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Foreword

and reducing income inequality and poverty levels. Furthermore, it also benefits lower income

segments by enhancing their ability to sustain livelihoods, improve living conditions and sustain
shock events by improving their ability to manage risks. Being a Least Developed Country (LDC), Nepal
aspires to be a Middle-Income Country by 2030. Achieving this national goal without a robust financial
system is nextto impossible. Considering this, the Government of Nepal has adopted the Financial Sector
Development Strategy (FSDS), which calls for a coordinated approach for addressing the weaknesses
and challenges that the financial sector faces. The strategy has identified financial Inclusion as one
of the areas that need to be promoted to achieve inclusive economic growth. Being a member of the
Alliance for Financial Inclusion (AFI), Nepal Rastra Bank is committed to providing opportunities to and
addressing challenges faced by the unbanked population and has been continuously working towards
achieving financial inclusion. Towards this end, together with the support from development partners,
the National Roadmap was prepared after a detailed analysis of the demand and supply side of the
financial services and with an overall goal of providing access to affordable finance for all by 2030,
with increased access to formal financial services. Identifying the key drivers of financial inclusion, the
MAP Roadmap leads to the development of national financial inclusion approach and recommends the
actions required towards achieving it.

Q ccess to affordable financial services plays a crucial role in supporting the growth of the economy

A more detailed analysis and recommendations on financial inclusion is covered by UNCDF’s multi-
country initiatives to support financial inclusion through a process of evidence-based country diagnostic
and stakeholder dialogue, called Making Access Possible (MAP). The Roadmap and Action Plan was
produced as part of UNCDF’s MAP Nepal Initiative. The Roadmap, launched in July 2016, supports
the government, regulators, meso-level institutions, market participants and development partners in
development plans and avoiding duplication/overlaps in order to work towards the goal of achieving
financial inclusion in Nepal. The overall goal of Roadmap has been identified as “Access to affordable
finance for all by 2030, with increased access to formal financial services” with a focus on making
available a portfolio of affordable and relevant financial services in accordance to the needs of the
people, while facilitating an accountable and expanding marketplace. It is expected that the Roadmap
will assist the Government of Nepal, the Central Bank as well as the private stakeholders to work
towards the common goal of increased financial inclusion in Nepal.

The Action Plan, developed subsequently to the National Financial Inclusion Roadmap, broadly outlines
the short and long-term strategies and identifies specific activities that can be undertaken by the
government to achieve the priorities outlined in the Roadmap. It intends to increase financial inclusion
through unlocking constrained credit and savings market, improving payment systems, bolstering risk
mitigation capabilities, enhancing and leveraging locally based financial service providers, enhancing
financial inclusion support in national governance, and strengthening consumer empowerment,
protection and education. | believe that the financial services and tools on payments, savings, credit and
insurance, that reach the vulnerable segments of the society would increase their income generating
and risk bearing capability. It will also bring about the habit of saving surplus income in the formal
financial sector, thereby helping the economy to mobilize sufficient deposits for investment in productive
sectors.

As the Government of Nepal has placed top priority on the implementation of the Financial Inclusion
Roadmap, a High Level Financial Inclusion Roadmap Implementation Committee has been set up
with the representation of senior officials from Central Bank as well as Government of Nepal. The
implementation of the MAP Financial Inclusion Action Plan will require not only the coordination and
involvement of different departments of the regulating bodies but also active participation of a number
of national and international agencies working in this field. The committee is expected to work for the
effective implementation of the action plan and mobilize necessary resources as well.
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Preface

through a process of evidence-based country diagnostic and stakeholder dialogue, leading

to the development of national financial inclusion roadmaps that identify key drivers of
financial inclusion and recommended action. Through its design, MAP seeks to strengthen and focus
the domestic development dialogue on financial inclusion. The global project seeks to engage with
various other international platforms and entities impacting on financial inclusion, using the evidence
gathered at the country level. United Nations Capital Development Fund (UNCDF) has been assigned
as a global implementing agency of MAP program to ensure that the global results are fully achieved,
using a consistent methodology across all countries, supporting UN member states to translate and
operationalize their G20 and Maya Declaration commitments. MAP program is being implemented in
13 countries of Asia and Africa, including Nepal.

M aking Access Possible (MAP) program is a multi-country initiative to support financial inclusion

MAP Nepal was managed under the overall umbrella of UNNATI-Access to Finance (A2F) project
implemented by Nepal Rastra Bank (NRB), the central bank of Nepal, and funded by the Government of
Denmark (Danida), UK-Aid (DFID) and UNCDF partnering with United Nations Development Program
(UNDP). All the activities concerning MAP Nepal were guided by a National Steering Committee (NSC)
chaired by the central bank with the participation of Ministry of Finance (MoF), the Central Bureau
of Statistics (CBS) and the concerned donor agencies. In consultation with the steering committee,
the MAP methodology and process was developed jointly by UNCDF and the concerned international
consulting firms; i.e. the FinMark Trust, South Africa and the Centre for Financial Regulation and
Inclusion (Cenfri), South Africa.

With the overall purpose of measuring the level of financial access and utilization of financial products
by all bankable adults, a demand side survey was carried-out under the MAP program during December
2014—January 2015. The diagnostic quantitative study was undertaken by the FinMark Trust in
cooperation with a local consulting group Inter Disciplinary Analysts (IDA). The study, entitled 'FinScope
Survey' incorporated a total of 4014 respondents of 18 years and above age groups from 669 local units
'‘wards' (considered as Enumeration Areas--EAs) at national, regional, ecological and urban/rural level
covering 70 districts of Nepal.

The demand-side diagnostic study revealed that the level of financial inclusion within the country was
very moderate with only 40% formally banked (A, B, C and D class financial institutions), 21% found
aligned with other formal financial entities (i.e. cooperatives, remittance companies, financial NGOs,
insurance companies, postal banks etc.), another 21% were involved with informal sector (i.e. users'
groups, money-lenders, ‘hundr', 'dhukuti', informal networks, friends, relatives etc.) and remaining 18%
were using no form of financial services at all. The final report of demand-side study was launched
jointly by the Finance Minister Dr Ram Sharan Mahat and the Governor of Nepal Rastra Bank Dr
Chiranjibi Nepal during the validation program held in Kathmandu on 13th August 2015.

Based also upon the facts highlighted by the demand-side research, a supply-side study was also
carried-out during October 2015—March 2016 under the MAP program. The qualitative research was
under-taken by the Cenfri in cooperation with a local consulting group Beed Management Pvt. Ltd. The
research broadly covered stakeholder interviews, focused group discussions, respondent interviews,
mystery shopping, in-depth analysis of secondary data and review of regulatory framework. Some
132 stakeholders including government regulators, banks and financial institutions, associations,
cooperatives, insurance companies, capital market players, remittance agents were interviewed during
the study to understand incentives for and constraints to financial inclusion and obtain insights into
key market trends and data. Three focused group discussions were held among different groups and
associations. A total of 50 respondents were interviewed to get insights into the nature of peoples'
financial lives and their interaction with various financial services. Some on-the-spot mystery shopping
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were also carried-out at the counters of different financial institutions to gain the customer's perspective
while shopping for financial services. It was also aimed at gathering all relevant information, including
pricing, eligibility and terms and conditions on relevant financial products. Besides, in-depth analysis
of data contained in regulatory databases or obtained from suppliers was also carried-out along with a
literary review. Relevant legislations and other documents pertaining to the regulatory framework were
also analysed during the course.

The key barriers identified by the research for low level of financial inclusion in Nepal includes: i)
high level of irregular income and non-affordability of formal financial services, ii) poor financial and
infrastructural facilities; which hinder expansion of access in rural areas, iii) lack of asset or assets
deemed fit to be used as collateral, iv) tendency of avoiding formal channels, v) low level of literacy rate
and awareness, vi) complexity of requirements for formal financial transactions, vii) lack of appropriate
financial products for un-served market, viii) lack of strong consumer protection provisions, and ix)
lack of financial awareness and customer education. Besides, the research has highlighted some of
the market drivers which will help to unlock the barriers to financial inclusion. Some of these include:
i) proximate reach of formal providers to the majority of the population is an issue, ii) locally based
financial service providers dominate provisions, iii) relationship and community connections foundation
for formal financial services functions, iv) tiered banking sector creating a well-structured market, but in
need of greater differentiation of licensed competencies, v) there is a high level of dormancy and limited
utilization of bank accounts, vi) commercial banks are mandated to provide deprived sector lending,
vii) homogeneous product provision the status quo, viii) banks lack the willingness and ability to serve
a wider base of retail customers, ix) consolidation and adjustments to capital requirements could have
financial inclusion benefits, x) the insurance sector is yet to witness remarkable growth, and xi) across
the board, the supervisory environment for financial service providers is highly engaged in the finer
details of market operation. Overall, the research has identified six target market segments in defining
and prioritising measures to improve financial inclusion in Nepal. They are: i) salaried workers, ii) micro
small and medium enterprises (MSMESs), iii) remittance receivers, iv) farmers, v) irregular earners, and
vi) dependents.

Based on the detailed studies of three major areas, i.e. demand, supply and the regulatory aspect, the
road map for financial inclusion for Nepal has been developed. The final MAP report entitled "National
Financial Inclusion Roadmap 2017-2030" was jointly released by the Vice Chairman of National Planning
Commission Dr. Yuba Raj Khatiwada and Governor of Nepal Rastra Bank Dr. Chiranjibi Nepal during a
grand program organized in Kathmandu on 15 July 2016. With a focus on making available a portfolio of
affordable and relevant financial services in accordance to the needs of the people, the overall goal of the
roadmap is set as “Access to affordable finance for all by 2030, with increased access to formal financial
services”. The report has helped Nepal to define the financial inclusion agenda at national level which
has highlighted six priorities for improving access to formal financial services in the country. They are:
i) unlock constrained credit and savings market, ii) improve payment systems, iii) bolster risk-mitigation
capabilities, iv) enhance and leverage locally based financial service providers, v) enhance financial
inclusion support in national governance, and vi) strengthen consumer empowerment, protection and
education. The study has highlighted 15 different interventions to address those six priorities.

For the implementation of the roadmap, MAP Nepal Financial Inclusion Action Plan has been
subsequently developed. The action plan broadly outlines the short and long-term strategies and
identifies specific activities that can be undertaken to achieve the priorities outlined in the roadmap.
The action plan has been approved by the Board of Nepal Rastra Bank (NRB) on 26 December 2017
with constituting a high-level committee to implement the roadmap. The six-member committee is
represented by the Senior Deputy Governor of NRB as coordinator and Deputy Governor of NRB, Joint
Secretary (Financial Sector Management Division) of Ministry of Finance, department chiefs of NRB's
Microfinance Promotion and Supervision Department and Payment Systems Department as members
and department chief of NRB's Financial Institutions Regulation Department as member secretary.
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Representatives of other institutions/bodies may also be invited in the meetings of the committee as per
the requirement. A focal point consultant may be appointed to oversee the implementing task.

The MAP Nepal Financial Inclusion Diagnostic Report forms the basis of both the roadmap and the
action plan. The diagnostic report provided a comprehensive assessment drawn from both the demand
and supply side analysis. Before finalizing these reports, a series of discussions were arranged with
different stakeholders/agencies and their inputs were incorporated as far as possible. The key agencies
include Ministry of Finance, Nepal Rastra Bank, Central Bureau of Statistics, Bank and Financial
Institutions, Associations of Bankers, Remittance and Payment Companies, Insurance Board, Insurance
Companies, Department of Cooperatives, Associations of Cooperatives, Nepal Telecommunication
Authority, Telecom Service Providers, Employees Provident Fund, Credit Information Bureau, different
NGOs, World Bank, Asian Development Bank, KfW, Koica, Danida, DFID, etc. The Sustainable
Development Goals (SDGs) set by United Nations, Financial Sector Development Strategy, Financial
Literacy Strategy (proposed) and 'Envisioning Nepal 2030' were also taken in consideration while
finalizing these reports.

UNNATI-Access to Finance (A2F) Project
Microfinance Promotion and Supervision Department
Nepal Rastra Bank

Baluwatar-4, Kathmandu, Nepal

March 2018
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1 Executive Summary

The MAP Nepal Roadmap and Action Plan was produced as part of the MAP Nepal Initiative. The
Making Access Possible (MAP) Nepal Financial Inclusion Action Plan outlines the short and long-term
strategies and identifies specific activities that can be undertaken by the government to achieve the
priorities outlined in the MAP Nepal Financial Inclusion Roadmap 2017-2030. The MAP Nepal Roadmap
and Action Plan intends to assist the government as well as private stakeholders to work towards the
common goal of increased financial inclusion.

The MAP Nepal Roadmap was approved by the MAP Steering Committee and launched in July 2016.
The Roadmap supports the government, regulators, meso-level institutions, market participants and
development partners in developing plans and avoiding duplication/overlaps in order to work towards
the goal of achieving financial inclusion in Nepal. The overall goal was identified as being “Access to
affordable finance for all by 2030, with increased access to formal financial services” with a focus
on making available a portfolio of affordable and relevant financial services in accordance to the needs
of the people; while facilitating an accountable and expanding marketplace.

The MAP Nepal Financial Inclusion Diagnostic Report forms the basis of both the roadmap and the
action plan. The diagnostic report provided a comprehensive assessment drawn from the Nepal
FinScope Survey 2014 and a supply side analysis. The diagnostic revealed that the level of financial
inclusion within the country was very moderate with only 40% formally banked and 18% using no form
of financial services at all. The low levels of inclusion were a result of key barriers; such as 1) the high
level of irregular income and non-affordability of formal financial services, and 2) poor financial and
infrastructural facilities; which hinder expansion of access in rural areas.

The MAP Nepal Roadmap therefore identified six priority opportunities for increasing financial inclusion:
e Unlock constrained credit and savings market;

e Improve payment systems;

o Bolster risk-mitigation capabilities;

e Enhance and leverage locally based financial service providers;

¢ Enhance financial inclusion support in national governance; and

e  Strengthen consumer empowerment, protection and education.

Interventions in these six priority areas hold the potential to achieve the large-scale impact in terms of
meeting needs for financial service and products for a large number of adult consumers. The availability
of a portfolio of financial services including payments, savings, credit and insurance; would not only
help vulnerable segments to smooth consumption and protect from shocks (including vulnerabilities to
catastrophes); while increasing their income-generating capacity, but also aid in the growth of the larger
economy through mobilization of savings in productive sectors.

The implementation of the action plan will require coordination and involvement of different departments
of the regulating bodies with the MAP Steering Committee taking the lead role. This would entail efforts
of multiple ministries and institutions under a framework that pools in the resources and expertise of the
actors involved.

Access to affordable financial services plays a crucial role in supporting the growth of the economy and
reducing income inequality and poverty levels. Furthermore, it also benefits lower income segments
by enhancing their ability to sustain livelihoods, improve living conditions and sustain shock events by
improving of their ability to manage risks.
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2 Introduction

The MAP Nepal Financial Inclusion Action Plan outlines the short and long-term implementation
strategies for the Nepal Financial Inclusion Roadmap 2017-2030. The MAP Nepal Roadmap was
approved by the MAP Steering Committee and was launched on 15" July 2016 with the participation
of Honourable Mr. Bishnu Prasad Paudel, Minister, Ministry of Finance; Dr. Yuba Raj Kathiwada, Vice
Chairperson, National Planning Commission; Dr. Chiranjibi Nepal, Governor, Nepal Rastra Bank; Ms.
Judith Karl, Executive Secretary, UNCDF; His Excellency Kirsten Geelan, Ambassador, Embassy of
Denmark to Nepal; and Dr Gail Marzetti, Head, UK Aid, Nepal.

The MAP Nepal Roadmap was developed in consultation with a wide range of stakeholders within the
government, development partner community, service providers and other relevant organizations in
Nepal. The overall goal was identified as being “Access to affordable finance for all by 2030, with
increased access to formal financial services”. The focus will be on making available a portfolio
of financial services that are affordable and relevant to the needs of the people; while facilitating an
accountable and expanding marketplace. While at the initial phase, private providers will require a
favourable environment and incentives for innovative product development and adoption of new delivery
mechanisms, the incentives need to be gradually eliminated to support free competition in the market.

The MAP Nepal Roadmap, which has now been adopted as the National Financial Inclusion Roadmap
for Nepal, was initially produced as part of a series of documents in the MAP Nepal initiative. With the
adoption of the roadmap, further consultations, research and analysis was conducted to prepare an
Action Plan which details the suggested interventions and activities to attain the goal of the Roadmap.
The ownership of this Action Plan lies with the Government of Nepal and therefore the government
will be the lead agent in mobilizing development partners to support the action plan. The plan will be
gradually built into ministerial and departmental work plans and budgets to form the country’s long-term
development plans.

This Action Plan will support the government, regulators, meso-level institutions, market participants
and development partners to develop plans and avoid duplications in order to work towards the goal of
achieving financial inclusion in Nepal. The Action Plan needs to be understood by all stakeholders to
provide the needed direction and assist in the preparation of a multi-year rolling plan, annual plans and
related budgets.

The adoption of the roadmap and implementation of the Action Plan will contribute the following specific
benefits:

Support for economic growth through capital formation, and through mobilisation of credit
resulting from better saving habits and increased access to credit. This will also help to leverage
the inflow of remittances for wealth accumulation and investment in productive sector. Relevant,
affordable products and improved distribution channels will help to achieve higher and better
productivity in various target markets. Farmers and MSMEs will be the main beneficiaries of better
access to credit and payments, while remittance receivers, salaried workers, irregular earners and
dependants will benefit from an appropriate mix of products. Furthermore, the government will be
able to better implement social security schemes and distribution of subsidies.

Economic empowermentby enabling households to manage cash flows and smooth consumption.
Individuals will become better equipped to mitigate risks and manage financial shocks, and will be
able to direct funds towards investment in the human capital. Affordable and relevant savings and
credit products will help individuals to build a savings pool and better prepare them to smoothen
consumption and mitigate risks. Furthermore, if low-cost and efficient digital payment options are
made more widely available, remittances, transactions and bill payments will be easier, enabling
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individuals to extract greater value. This will foster consumers’ economic independence and
support their economic well-being.

At the micro level — better service can be availed. Low-income individuals will be better served,
while others will also be able to choose from an improved range of products and services that
appropriately address their financial needs. New partnerships fostered between the concerned
stakeholders, such as NRB and NTA, will assist in this regard.

At the macro level — economic growth and reduced inequality: Better financial inclusion will
aid in the growth of the economy and in reducing income inequality. The roadmap will also facilitate
the establishment of legal and regulatory frameworks that would allow stakeholders to deliver
lower-cost market-specific products addressing the needs of the market.

A financial inclusion measurement framework: This will quantify and track parameters for
measuring financial inclusion in Nepal, to ensure that the programme of action remains relevant to
national objectives.

2.1 Financial inclusion in Nepal

According to the Making Access Possible (MAP) Country Diagnostic, Nepal’s financial access shows
that 61% of the adult population have access to formal financial services of which 40% are formally
banked while 21% use other formal products. The other 21% of adults use only informal financial
services, while 18% use no form of financial services at all, as shown in Figure 1.

40% 21% 18%

Bank m Other formal Informal Excluded

Figure 1 Financial inclusion access strand (Nepal)
Source: FinScope 2014

Savings and transaction services are the most popular combination among those who use financial
services in Nepal. FinScope shows that 59% of adults save (formal and informal), and around a third
(33%) of adults use remittance products and digital transaction services (32% of adults), respectively.
However, a majority of the adult population still use cash extensively to transact.

The FinScope Survey revealed that usage of financial services is positively correlated with income.
Salaried workers and remittance receiver, who have relatively higher and consistent levels of income,
are the best-served markets (overall), while the poorest target markets — dependants and irregular
earners — are the least served; with the greater levels of exclusion. On the other hand, informal financial
services are used relatively widely across all target markets, and formal financial services show
relatively less uptake among the more rural and lower-income segments (irregular earners, farmers
and dependants).

In terms of the percentage of people who have access to formal financial services, 71% of urban adults
are financially included, compared to only 58% of rural adults. Meanwhile a larger percentage of rural
adults have access to informal financial services than their urban counterparts. In terms of gender,
males have marginally higher levels of access than their female counterparts. While 45% of male
access financial services via bank accounts, the figure stands at only 36% for female. On other hand,
females substitute this with greater use of informal and ‘other formal’ services. In terms of education
levels, formal access to financial services is highest among those with tertiary education, while financial
access is highest among those with only primary education; where informal and ‘other formal’ channels
play a greater role than at higher levels of education.
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2.1.1 Financial Inclusion for Development

Improving financial inclusion has been a key priority for the Government of Nepal with policies
encouraging financial inclusion in place since the 1990s. The government’s Sustainable Development
Goals (SDG) 2016-2030 emphasizes the need to improve access to finance and facilitate inclusive
and sustainable development.” Under this, access to credit for small and marginal farmers has been
identified as a constraint and thereby is a focus area for intervention. The specific SDG 10 for Nepal
includes raising the proportion of farm households with access to micro-finance from 24% in 2014 to
40% in 2030.

The UN Development Assistance Framework (UNDAF) for Nepal focuses on improving access to
economic opportunities and adequate social protection for vulnerable groups. Under this, the aim is to
improve the capacity of financial service providers and avail incentives to responsibly extend financial
services to vulnerable groups.? The availability of a portfolio of financial services including payments,
savings, credit and insurance; would not only help vulnerable segments to smooth consumption and
protect them from shocks (including vulnerabilities to catastrophes); while increasing their income-
generating capacity, but also aid in the growth of the larger economy through mobilization of savings in
productive sectors.

2.1.2 Financial Sector Stability Scenario

The World Bank defines a stable financial system as one that is capable of efficiently allocating
resources, assessing and managing risk and is able to absorb the shocks; primarily through self-
corrective mechanisms, preventing adverse events from having a disruptive effect on the real economy.
A stable financial system is crucial for the implementation of financial inclusion programs and expansion
of access to underserved and unserved markets. The broad scenario in Nepal is as follows:

e Consolidation in the banking sector.- NRB’s mandatory regulation to increase BFI's capital
base by the end of FY 2016/17 along with the provisions offered in Merger and Acquisition
(M&A’s) policies has led to a substantial financial consolidation in the banking sector. The
increased capital will not only strengthen banking sectors investment and risk absorption
capacity, but also help them to invest in infrastructures required for accelerating growth; such
as opening new branches, venturing into other aligned businesses, adopting new technologies,
developing well equipped human resource, and R&D amongst others. Banks need to venture
into newer markets with innovative products and services as the existing market is highly
competitive and saturated.

e Capital market needs geographical diversification: The capital market is currently
catering mostly to the residents of Kathmandu valley which contributes over 95% of the
total transaction and turnover in NEPSE. With the implementation of dematerialized (DMAT)
securities transaction in the stock market since January 2016, there is greater opportunity for
people outside Kathmandu valley to participate in the secondary market as a lot of logistical
issues such as sending physical certificates to Kathmandu for ownership transfer and other
processes such as signature verification need not be done. Currently only five cities outside
Kathmandu valley has stock brokering offices that provide brokering services. Moreover,
initiatives are in place to introduce online trading of shares with the Securities Board of Nepal
(SEBON) planning to implement semi-online trading system to enable online trading while the
process to implement a fully automated system is underway.

e Insurance has tremendous scope for growth: With the objective to enhance the overall

1 http://www.npc.gov.np/images/download/23rd_Jan_final_for_print_Sustainable_Development_Goals.pdf
2 http://www.np.undp.org/content/dam/nepal/docs/legalframework/UNDP_NP_UNDAF%202013-2017.pdf
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risk-taking capacity of insurance companies, the Insurance Board (IB) is planning to increase
the minimum capital requirement of insurance companies. With the increment in capital
requirements, insurance companies can be expected to invest in infrastructure such as
branch expansion, human resource, product and service development, awareness programs
and marketing, and technology amongst others.

Moreover, to provide access to insurance for low income people, the regulator has made it mandatory
to distribute micro insurance up to 5% of the total portfolio. Furthermore, the government provides
subsidies to farmers taking insurance; under the Crops, Livestock and Poultry Insurance Directive of
2013, and has allocated specific districts to each non-life insurance company to extend agriculture
insurance.

2.2 Barriers to financial inclusion in Nepal

The research highlighted a number of barriers to the use of formal financial services and products in
Nepal which are summarised in the paragraphs below.

e Irregular income and non-affordability of formal financial services is a major barrier for financial
inclusion in Nepal. People lack assets; which can be used as collateral, resulting in lower uptake
of credit services from financial institutions.

e Poor financial and other infrastructural facilities in rural areas prevent rural adults from accessing
formal means of financial services. The geographical terrain and low levels of infrastructure
development exacerbate proximity barriers.

o Lower literacy rates and awareness levels among consumers has led to lower levels of appreciation
of financials services and a decreased ability of people to engage with formal financial institutions.

e Banks in Nepal offer a range of homogeneous products that are limited in terms of their usefulness
to most of the population. Most financial products and services are designed to serve needs of the
urban/semi-urban population and lack innovation.

o Lackof strong consumer protection provision is also an issue as there is a general lack of awareness
of customers’ responsibilities. Meanwhile the system for handling grievances is inefficient.

Other barriers to financial inclusion in Nepal include:

e Filling of the Know-Your-Customer (KYC) forms is often seen as a hassle by a majority of people;
discouraging them from entering the banking system. Also, as a quarter of the adult population
in the country lack citizenship certificates, they are rendered ineligible to access formal banking
channels.

o Existence of alarge informal economy means a culture of avoiding formal channels wherein entering
formal channels is met with resistance. Higher costs attached to documentation requirements and
the potential for increased tax scrutiny act as disincentives in associating with formal providers.

2.3 Implementation approach

The activities recommended in the action plan will require the involvement of different departments
of the regulating bodies — Ministry of Finance, Nepal Rastra Bank, Securities Exchange Board of
Nepal, Beema Samiti and Nepal Telecom Authority, other related public and private sector entities; with
the Steering Committee playing the lead role. This would entail the efforts of multiple ministries and
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institution under a framework that pools in the resource and expertise of the actors involved.

The MAP Technical Committee will make recommendations on the action plan where after the UNNATI
project executive board will review the recommendations and subsequently approve the action plan.
Nepal Rastra Bank’s Micro-finance Promotion and Supervision Department forwards the action plan to
the Governor’s office for approval, the process then entails the report being forwarded to NRB’s Board
of Directors for final approval.

Nepal Rastra Bank will anchor the project as the lead implementing agency with technical support from
UNDP and UNCDF. The project is funded by DFID and the Government of Denmark.

The key stakeholders required in the implementation process are shown below:

CATEGORIES ROLES & RESPONSIBILITIES

1. Regulatory and supervisory support to FI

2. Advice and guidance to institutions on achieving Financial
Inclusion targets.

1. Championing and coordination of specific Initiatives

2. Budgets

3. Ensure that initiatives within ministry comply with Policy
statements and with best practice

1. Represent and communicate members’ ideas in Financial

Regulatory

1 Authorities

2 Ministries

Associations &

3 Networks Inclusion
2. Encourage best practice among members

Sectqr Entities 1. Implementation of best practices

4 (Public And C .
) 2. Feedback to coordinating bodies

Private)
5 Development 1. Financial and Technical support

Partners 2. Coordinate amongst each other and with Government

Table 1 Roles and responsibilities of stakeholders

The activities to be undertaken during implementation stems from the six roadmaps. The Steering
Committee will retain the overall responsibility for the activities and will delegate to relevant sub-groups
or departments for actual implementation. The action plan details the activities within each priority area,
and these will form the basis of subsequent work plans.

2.3.1 Development Partners’ Context

The action plan will provide a platform to coordinate the efforts of development partners to ensure
synergy and facilitate positive development of the financial sector. Nepal has witnessed a variety of
development driven initiatives related to the strengthening of the country’s financial sector and aimed
towards improvement of access to finance. There has been a close correlation between development
partner policies and the country’s financial sector development.

The action plan will outline the immediate priorities for financial inclusion based on customer needs
and the national context while also accommodating stakeholder views including development partners.
This will help to ensure that efforts are not wasted on duplication and existing projects and expertise
is leveraged. The action plan can be an important basis to help guide future initiatives by development
partners.

The key development partners that are currently playing leading roles in supporting financial inclusion
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at a national level include:

Development
Partner

Active Projects

Amount

1. World Bank Nepal Third Financial Sector Stability Credit | USD 100 million
Project
Strengthening Systems for Social Protection and | USD 150 million
Civil Registration Project

2. Asian Development | Capital Market and Infrastructure Capacity | USD 5 million

Bank Support Project

3. DfID Access to Finance Programme USD 28.78 million
Sakchyam Access to Finance USD 29.6 million

4. UNCDF CleanStart USD 1.3 million
Mobile Money for the Poor (MM4P) USD 1.9 million
Nepal — Access to Finance (A2F)- UNNATI USD 1 million

Table 2 Key projects supporting access to finance in Nepal
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3 Implementation Areas

The MAP diagnostic has identified six priority opportunities for increasing financial inclusion. Interventions
in the six priority areas is believed to hold the potential to achieve the greatest impact on the greatest
number of adult consumers, in terms of meeting needs for financial services and products. The same
has been highlighted below:

e Unlocking the constrained credit and savings market to ensure wide-scale savings mobilisation and
improve the ability of Nepali adults to efficiently invest in assets and improve productive capacity.

e Improving payments system to develop a cost-effective, reliable and accessible payments system
that can benefit a vast majority of the population.

e Bolster risk mitigation capabilities to improve the capabilities of adults in facing risk events that will
have a significant impact on their financial situation; both current and future.

e Enhancing and leveraging locally based financial service providers to note a key supply-side player
in the financial inclusion space and explore how it might be possible to expand its impact.

e Enhancing financial inclusion support in national governance.
e  Strengthening consumer empowerment, protection and education.

The implementation areas for this action plan has been categorized as interventions for each priority and
the subsequent activities required to implement the intervention. These activities are further categorized
as short-term and long-term depending on the time frame required to fulfil the activities.

Priority 1: Unlock constrained credit and savings market

The main objective of this priority is to ensure wide-scale saving mobilisation and unlocking
of credit, to improve the ability of Nepali adults to efficiently invest in assets and productive
capacity.

Intervention 1: Expand and promote non-collateralized loans products

Financial institutions in Nepal provide loans, a majority of which are asset-backed and collateralized.
At present, there are limited non-collateralized loan products offered by financial institutions based on
group guarantees, cash flow or under project financing. The percentage of non-collateralized loans in
the overall portfolio is modest and case specific. This has been a primary inconvenience for the uptake
of credit for people who do not have fixed assets, whose need for loan is not large or who fail to meet
the stringent requirements for availing non-collateralized loans, resulting in the sourcing of credit from
informal providers. It therefore becomes important to promote innovative and risk-based mechanisms
to avail credit without collateral for the excluded and underserved population to reduce the uptake
of informal credit and facilitate uptake of formal credit while also providing adequate risk mitigation
cushions for the providers.

Short Term
e Accelerate the Implementation of Secured Transaction Registry

The financial market in Nepal is likely to see progress with reform measures put in place to
increase access to credit through the implementation of Secured Transactions Registry (STR) and
related Acts/Regulations. The STR Act was endorsed by the Parliament in 2006 to allow lending
to individuals based on the registration of certain categories of movable and intangible assets. In
addition, the Act has provided a legal framework for: (i) the establishment of an entity to be called the
Secured Transactions Registration Office; (ii) the creation of a registration database in which public
record of obligations secured by movable property can be made; (iii) the establishment of priorities
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in case multiple obligations of the same security giver are secured by the same collateral; and (iv)
a means to uniformly enforce security interests, should the security giver default. Currently, the
Ministry of Finance has mandated the Credit Information Bureau for implementation and operation
as the STR Office.

This legal structure is unique to Nepal and may be challenged during its implementation but there
needs to be adequate resolutions to cope with implementation issues. One of the issue is related
to the security agreements that were made prior to the start date of the registry and the claims the
previous financial institutions will have. Therefore, measures need to be deployed to cope with the
problems to ensure effective use of collateral in increasing access to credit especially for the SME
segment and the poor who do not own assets. FSDS has also identified these implementation
issues and have recommended for the review of the Secured Transaction Act and ensure its
effective implementation.

Implementing Agency: At present Ministry of Finance has mandated Credit Information Bureau
(CIB) to operationalize the Secured Transaction Registry. CIB has put all the system and process
in place to implement the STR, however operational issues encountered in the implementation of
STR needs to be resolved jointly by NRB, NBA and other BFI Associations. MOF needs to review
the status and work jointly with CIB, NRB and NBA for immediate implementation of STR.

Developing and Promoting Value Chain Financing

The nature of farming in Nepal is largely subsistence based with very little savings creating a funding
gap for working capital and small investments, thus, compelling farmers to take credit from informal
sources at high interest rates. Although at the rural level, saving and credit cooperatives and MFls
are providing credit, this is limited and is generally provided as a livelihood strategy and is not
backed by any technical services or support. In addition, though they remain an important finance
provider to the rural segment, they are limited in their capital and have little potential to strengthen
the value chains. Thus, providing a flow of funds across value chains offers opportunities to reach
out to all actors including those at the bottom line. This approach in Nepal is not new but is yet to
be widely used; except for a few interventions initiated by development partners (e.g. warehouse
receipt schemes and contract farming). This approach largely operates to strengthen the linkages
between financial institutions and value chain actors to recognize and formalize lending. In order
to sustain, the government should devise activities/services and embed this approach as part
of the larger strategy for increasing loans and making financial markets more inclusive; such as
encouraging the development of VCF products as part of the priority sector or deprived sector
lending through BFls.

Implementing Agency: Under the current provision of priority sector lending and deprived sector
lending by BFls, NRB can co-ordinate with BFI Associations to introduce value chain financing
products. The development partners can provide technical assistance to help financial institutions
in development and implementation.

Effective operation of Credit Guarantee schemes

Government initiatives to encourage/assure credit to small borrowers with provisions backed by
guarantee are already in place but has not come into full operation. A Deposit and Credit Guarantee
Corporation (DCGC) was established to undertake credit guarantee for loans provided to priority
sector by commercial banks. However, this proposition was changed through a Deposit and Credit
Guarantee Fund Bill, 2073 which set up a Deposit and Credit Guarantee Fund (DCGF); wherein
Banks and financial institutions (BFIs) will have to pay 0.5% of their proposed paid-up capital to the
Fund (Deposit and Credit Guarantee Fund, n.d.).
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As per the Bill, the DCGF will operate two separate funds — a Deposit Guarantee Fund and a Credit
Guarantee Fund. Under the Credit Guarantee Fund, loans taken under Livestock Deprived Sector
SME and Agriculture are guaranteed. However, there are issues on operational procedures for
claiming bad credit under priority sector lending under this scheme which requires streamlining to
ensure efficient and effective implementation. FSDS also recommends the development of legal
and institutional structure for credit guarantee to increase the scope and limit of coverage by the
credit guarantee scheme.

Credit guarantee is important as it enables providers to move into newer markets and provide
formal credit through innovative and customer focused products. Thus, full implementation and
operation of DCGC is important for expansion of credit and financial inclusion and needs to be
pushed.

Implementing Agency: Ministry of Finance needs to take a lead to assess the lag in implementation
of Credit Guarantee by DCGF. These institutions along with NRB and NBA can jointly work together
to implement the Credit Guarantee Scheme.

Long Term
¢ Expanding the coverage of the Credit Information Bureau

One of many ways to bring about reform in the financial sector in order to improve access to credit
is to increase information on potential borrower’s creditworthiness through the establishment of
a Credit Information Bureau. Credit Information Bureau has been incorporated as per NRB Act,
2002 with the mandate to collect and collate credit information of borrowers who borrow more than
NPR. 1 million from lending institutions. This will prove beneficial in ensuring transparency and
improving the performance of credit markets through information sharing on the pool of borrowers
and defaulters.

Presently, NRB mandates that all A, B, C and D class BFls engaged in credit must furnish details
of borrowers to the Credit Information Bureau. However, this has not been set as a mandatory
requirement for cooperatives with transactions above 50 thousand. On doing so, it will prove to be
immediately beneficial in a number of ways such as:

¢ Facilitate in tracking loans and prevent cases of multiple borrowings from MFls.

e Credit reports from CIB will help the BFls to conduct credit appraisals based on credit history
of the client.

e The CIB would have a more comprehensive database of the borrowers as well as the quality
of the assets.

In the implementation of borrower records from MFIs, the CIB must progress towards carrying out
credit rating of individuals using different parameters/information collected from a wide variety of
sources (Telecom, Electricity, Water etc.). Although the concept is new in Nepal, this system has
been in existence in more developed financial markets. Moreover, credit bureaus even keep record
of an individual’s credit score; based on their credit history and income, based on which lenders and
credit card companies decide whether the individual qualifies for a loan, as well as what interest to
charge.

FSDS has recommended in formulation of the special act for Credit information to facilitate debtor’s
financial evaluation.
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Implementing Agency: NRB should take the lead in making it mandatory for all MFI’s to provide
information to the CIB. NRB, CIB and NBA can jointly explore on developing credit products based
on credit scoring. Development partners working in the areas of access to finance can provide
technical assistance to develop modalities to help BFls introduce these products.

Challenges

The Nepali financial market is not developed enough to bring into implementation newer concepts and
ideas of STR, VCF or individual credit rating. Thus, implementation is challenging as these concepts
will be relatively new to Nepal and there will be inadequate resolutions to cope with its implementation.
These issues include the willingness of banks to implement or promote value chain based financing
given the market situation and the risks associated with little margins. Similarly, BFls also do not have
the expertise to execute them. Additionally, MFls are under capacitated to participate in such provisions,
meanwhile there may also be unwillingness on the government front to enter the murkiness of politics
governing these MFls.

Intervention 2: Affordable and relevant credit products

Despite expansion of credit by BFls along with the penetration brought about by the development of
MFIls and cooperatives in the last 10 years, a large segment of the population still does not have access
to credit and are borrowing from the informal sector. Most of the rural population do not have access to
credit because they do not meet all the criteria required for borrowing from banks; in terms of collateral,
reporting, cash flow etc. This therefore provides an opportunity to develop affordable and relevant
credit products for this segment leveraging the current provision of NRB on priority and deprived sector
lending.

Short Term Activities

e Leverage the network of MFI to ensure effective implementation of Deprived Sector Lending
Provision:

Commercial banks have been lending through MFIs—class ‘D’ financial institutions—to meet
the mandatory percentage requirements of deprived sector lending set out by NRB. Apart from
commercial banks, development banks (class ‘B’ institutions) and finance companies (class ‘C’
institutions) are also required to float a percentage of their total loan portfolio to the deprived sector
set by NRB (NRB, 2016).

NRB has limited the interest rate spread for MFls at 7% and halted the issuance of new MFI
licenses. NRB has also issued a circular, capping the interest rate ceiling that can be charged by
MFIs at maximum of 18% (NRB, 2016). Despite all these measures, interest on the loans have
been the biggest expense. People living in the remote areas are still outside the reach of MFls.
However, cost is not always the key factor that determines borrowings, rather credit products that
meet the particular needs plays a significant role.

This could be achieved through enhanced collaboration and co-ordination with providers that
already exist such as MFIs, cooperatives community based lending etc. to leverage their local
knowledge and network to expand credit. Working modalities such as the agency model can be
developed with these institutions to scout and introduce mature borrowers to commercial banks to
meet their credit requirements. These institutions can also be used to monitor and keep track of
loan disbursed under their recommendation. This can be achieved only if this is encouraged and
legally provisioned by the NRB.
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Implementing Agency: Nepal Rastra Bank should take the lead and create an enabling
environment to encourage partnerships between BFls and MFls to work together to ensure proper
implementation of deprived sector lending to ensure that credit facility is made available in remote
areas.

Challenges

The success of innovative way to implement deprived sector lending of BFIs using the network of MFIs
is reliant on the collaboration between BFls. However, there are possibilities of failure as BFls may
utilise their branches and networks instead of joining hands with MFls. Similarly, there may be cases of
conflict resulting from difference in working modalities and requirements.

Intervention 3: Long term savings products with real returns

Long terms saving products promote asset accumulation which help in creation of a buffer against
financial shocks and help to relax credit constraints. Currently long-term savings are limited to fixed
deposits (FD) with a general term of two years. This is due to the absence of a well-developed bond
market as BFls are unable to benchmark long term interest rates. The FDs offered by majority of the
BFls, offer interest which is lower than the inflation rate. These FD products are further subject to tax
which erodes the returns on deposits. Hence, there is a need for saving products which provide real
returns in the long run along with tax benefits to incentivize investment in long term saving products.

Short Term
e Introduce Long term saving products by BFI’'s

For a majority of Nepali adults, savings is the key financial product used for meeting education
expenses, retirement expenses, emergencies and starting or expanding businesses. The usage
case of savings indicates the need for long term saving products to meet these long-term goals.
There is scope for BFls to design, develop and market long terms saving products for these usages.
The majority of saving products currently offered by providers are short term products with low
returns. Even fixed deposits are for short duration spanning between 1-2 years. The introduction
of long term saving products will help BFls to reduce deposit credit mismatch currently faced. Long
term saving products will benefit consumers in the sense that long term savings will yield higher
return while banks will have long terms deposits at their disposable which can be used to finance
productive sectors of the economy or invest in long term projects.

In order to introduce long term saving products; a collaborative workshop with various stakeholder
in the banking and financial sector should be organized to identify best regional and international
practices followed for developing long term saving products. This includes identifying and
highlighting the short comings of the current regulatory framework and recommending the
necessary amendments to key policies, rules and regulation in order to excite BFls to market long
term saving products.

Implementing Agency: Nepal Rastra Bank will be the lead agency for developing the necessary
rules and regulation for long term saving products. The implementing institution are BFls who will
work on developing long terms saving products based on the rules and regulation set forth by the
NRB.
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Long Term
e Explore possibilities of introducing Government led savings schemes

Introduction of government guaranteed long term savings scheme with tax benefits will motivate
people to save for long term goals such as retirement, education, and asset accumulation as well
as meeting unforeseen life events.

These schemes can be debt instruments issued as savings certificates (National saving certificates
in Indian or Saving Bonds in USA) backed by the government. It is necessary that these saving
schemes should be in small face value denomination with various maturity periods enabling even
the lowest income individuals to save. The saving certificates should be liquid in the sense that it
can be mortgaged to gain access to credit. This will also enable BFls to offer longer term Fixed
Deposits as interest rate can be benched marked against the rate of return of such saving bonds.

The incentive for the government for introducing such long term saving schemes is that it can be
used as instruments for promoting long term savings as well as a medium for raising funds for
financing national priority projects which leads to prosperity of the nation. It is important to explore
possibilities of introducing government led savings schemes by conducting an in-depth feasibility
study of possible government saving schemes and type of products that could be introduced.
The feasibility study should consider few of the successful government led saving schemes in the
global context and align it as per the country’s requirement.

On the basis of the feasibility study a recommended framework of activities will be developed for
introducing government led savings schemes. The recommended framework will clearly enumerate
the various policies that need to be adopted, the governance structure, the institutions responsible
for implementation of the scheme, areas of deposit mobilizations and the regulatory framework for
introducing government led savings schemes. Based on the recommended framework, it will be
important to hold a workshop for all the stakeholders. The objective of conducting the workshop
is to disseminate the findings of the feasibility study, discuss the recommended framework, role of
various stakeholders, understand the various challenges for each of the stakeholder and formulate
solutions and recommendation to be made. Based on the feedback and recommendation from
stakeholders, the recommended framework will be amended.

Implementing agency: The Ministry of Finance should conduct an in-depth study on the feasibility
of government savings schemes and products that can be managed through EPF, PPF or designated
BFI’s.

Challenges

Though there are no restrictions from the Nepal Rastra bank on marketing of long term saving products
BFIs have not introduced long-term saving products. Hence, one of the biggest challenge is the
reluctance and willingness of banks and financial institutions to offer long term saving products. One
major challenge for introducing government-led saving schemes will be identifying the institution that
will govern the saving schemes. In this context, there may be a need to setup an autonomous agency
attached to the Ministry of Finance to initiate all policy matters and issue directives for the execution
of policy decisions of the central government and review the national savings schemes from time to
time. The other challenges include introduction of policies and regulations for the governance of the
government led savings schemes under the current state of political instability.
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Intervention 4: Relevant affordable savings product

Given the diversity of financial conditions, social settings and economic circumstances of Nepali adults,
there is no one-size-fits-all savings solution to support every low to moderate income level. In the
current context saving products offered by BFI's are homogenous. There is a mismatch in the demand
and supply of savings products. Hence the functionality of the existing savings products needs to be
expanded to include the broader objectives of savings.

Short Term

Innovative approach to formal banking by leveraging digital payment channels

Proximity to formal financial service providers is a key impediment for access to finance. Many people
refrain from saving in formal institutions because the cost of savings is higher than the savings itself.
The cost of saving is especially high in rural areas because banks are located far away.

A key problem to providing financial services in rural areas through branches is the high costs
inherent in traditional brick and mortar banking methods. Also, the amount of money spent by the
financial service provider to serve customers in rural areas with small balances and conducting
small transactions is simply too great to make such accounts viable. By leveraging low cost digital
payment channels in partnership with non-bank payment service provides and financial service
providers; saving products can be offered in a commercially viable way by reducing fixed costs
thereby improving ease of access which encourage customers to use the service more often. With
the introduction of non-bank payment service providers, traditional saving products can be offered
through shared infrastructure thereby minimizing fixed and operational costs.

In order to leverage digital payment channels there is a requirement for a USSD (Unstructured
Supplementary Service Data) gateway channel dedicated to financial services. The USSD channel
enables users to transmit information using GSM network channels without the need for internet
connectivity. Hence, in the context of Nepal, smartphone and smartphones applications which
connect users with providers through the internet still exclude the vast majority of the poor in rural
areas, while short message services (SMS) have security and user experience shortcomings.
Thus, the introduction of USSD channel is a cost effective mobile technology that enables users to
access mobile financial services at a low cost.

The Nepal Telecom Authority (NTA) will have to develop clear guidelines on USSD channel for
financial services. Further there will be a need to consult various stakeholders to drive discussion on
the pricing policy of USSD channels with telecom operators, non-bank payment service providers
and financial service providers which facilitates competition and participation

Further there is opportunity to collaborate with MFls to provide financial services by leveraging
their network in rural areas. The concept here is to move away from the individual agency model to
partnering and creating institutional agents that are secure, regulated and have the knowledge and
capacity to manage liquidity. The institutional agency model minimizes fixed costs by leveraging
the existing network and infrastructure of MFIs and which reduces the need for class A, B and C
banks and financial institution to invest in their own infrastructure.

Implementing agency: NTA will need to develop guidelines on USSD for financial services including
develop a pricing policy after consultation with various stakeholders. MOF and NRB to consider
regulatory issues relating to use of digital systems for increasing savings. Consultative meetings
with non-bank payment service financial service providers will be necessary for the necessary
regulations to be developed and accepted. Multi-laterals could assist the NTA in developing
guidelines related to USSD channel.
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Long Term
¢ Introduce market driven low cost commitment saving products

It is necessary for financial institutions to provide low cost savings products which can be a simple
and effective way to encourage savings accumulation towards life goals and large lump sum
expenditures. There are limited options available for low income household who want to save rather
than take credit. Given the challenges of saving such as need for funds for everyday expenses,
lack of banking services in rural areas, low cost banking services tailored to the needs of low
income groups may overcome some of the hurdles to savings. Evidence shows that low-income
households can and do save, though not as much or as frequently as they want to, often due
to immediate temptations. Hence products such as commitment savings products work because
they allow household to set aside money for a predefined goal that they are keen to achieve in
future. Commitment accounts help people regulate themselves by forcing them to save for specific
purpose for a certain period for example, education savings accounts, medical saving accounts,
automatic drafts from checking to investment accounts and direct debits from pay checks are all
forms of commitment savings products.

Commitment savings accounts can be used for consumption smoothing when changes in income
over time are predictable. It often leads to long-term behavioural changes and big increases in
investments. The accounts appear to increase savings in the short term, and generate longer-term
benefits. They are popular with banks as well as customers as such accounts often stabilize bank
portfolios. The self-employed (MSMEs) and irregular income earners can use commitment savings
accounts to save money from high-income periods to support consumption in low-income times.
Remittance receivers and dependents can also use such products for consumption smoothing and
risk mitigation (precautionary savings).

The flow of remittance in Nepal have a strong bearing in the national economy. Remittances
inflow has transformed the lives of rural population. However, the retention of remittance in formal
channels is low. Hence, there is opportunities for BFls to introduce commitment products that aim
at channelizing remittance to specific savings.

In Nepal, commitment saving products may help solve many of the issues faced by low income
target market segments with relation to financial commitments. To introduce commitment saving
products it will be necessary to conduct research on the various types of commitment saving
products designed for low income target markets and their impact on the standard of living. Based
on the findings of the research, a feasibility study should be conducted to ascertain what type of
commitment products are suitable keeping in mind the demographic profile and income level of the
adult population of the country.

Implementing agency: DFID can provide technical assistance to help existing financial institutions
to include commitment savings products in their product service. Financial assistance can be
provided by donor agencies to the providers to encourage and incentivize market innovation.

e Implement One Household One Account policy with a free zero balance account to unlock
savings

GoN’s financial inclusion plan of one household one account should be implemented strategically
to include the households of the rural areas of Nepal. A free zero-balance bank account and a
debit card which allows for electronic payment can be provided through such accounts. People
in the rural areas can be provided banking facility along with government subsidies and social
security benefits directly credited to the accounts of beneficiaries, enabling them to draw money
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from the bank or business correspondents in their village itself (Vijay, 2013). In the later stage,
micro-insurance and pension schemes can also be provided for those in the unorganized sectors
(Gakhar & Nataraj, 2014). To ensure draw in of users for the scheme, accounts under the scheme
should be bundled with additional frills and benefits such as accidental insurance, life insurance,
deposit guarantee, credit facilities to attract individuals to take up this scheme. Likewise, it will be
necessary to include financial literacy programs aimed at disseminating information on the scheme.

Although the GoN through its budgetary speech has announced the concept of one household one
account policy there is need to conduct a study to determine the modality for implementation of
the one household one account policy. The study should make a clear assessment of the payment
flows in a manner that priority actions are drawn from the study. While conducting the study it is also
important to take into consideration the various works that are being done by other departments in
relation to digitization of government payments including Social Security and Allowance payments.

Implementing agency: The Ministry of Finance, NRB and BFls should be able to work closely with
MoF taking the lead with technical assistance of institutions such as World Bank, UNCDF, DFID
who are already working in this area.

Challenges

Leveraging of digital platforms for affordable saving products come with several challenges especially
with a country having access to limited infrastructure. The availability and reliability of digital platform
depend on the robustness of the data networks in place in rural areas. Though mobile connectivity is
greatly expanding there are still large areas with limited or no mobile data connectivity. Further the
absence of USSD channels for introducing a low cost secure and reliable mobile transactions is seen
as a major challenge for introducing financial services.

Under the institutional agent model, agents operating under the digital platform may not have adequate
training to help resolve issues related to transaction problems and fraud. Further to leverage the digital
platforms the regulators have yet to determine what financial services will be allowed or what entities
can provide the digital services. The willingness of BFls to introduce low cost commitment savings
products is a major challenge as low value of savings may not be attractive to banks. The value of
savings of low income target market segment may not justify the operation cost of such commitment
products.

The GoN’s announcement to make banking facilities available to all households in Nepal is a positive
step towards financial inclusion. The major challenge seen of such a scheme are those of account
duplication and account dormancy. The challenge of duplication can arise from target based account
open approach taken by banks. Dormancy will be a major challenge because zero balance accounts
still cost the bank in terms of maintenance of account. As a result, banks could be hesitant to support
such schemes.

Intervention 5: Enabling Regulation

The financial sector has seen a rapid growth in size and volume, attributed to the exponential number
of providers providing financial products and services. Despite this growth, a large segment of the
population still does not have access to formal financial services due to both access and usage barriers.
In the context of the changing financial markets- expansion (or development) of financial products
and services is limited by the absence, or at times due to the narrow scope of the existing regulatory
framework. Thus, it becomes imperative to draft/amend the regulations to facilitate for development and
expansion of financial services.
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Short Term

Legal Review of Insolvency law and Commercial bench

Since the inception of the Insolvency Act in 2063 (2006), there has not been much progress
or achievement in terms of pursuing insolvency proceedings thus limiting the ability to discern
solutions to persisting problems. Contradictions and overlap between different commercial laws
and its interpretation has further limited the effective implementation.

Similarly, in 2009, the Commercial Bench was established for appropriate and speedy dispensation
of justice in commercial case. These Commercial Benches are provided with jurisdiction to look
after cases of Secured Transaction Act, 2063, Competition Promotion and Market Promotion Act,
2063, Company Act, 2063 and Insolvency Act, 2063 and Banking Offence and Punishment Act,
2066. No special procedure is prescribed for Secured Transaction Act and Banking Offence Act.
The Commercial Bench has jurisdiction over the Banking Offense Statute, but it does not have
jurisdiction over Banking and Financial Institutions Act (BAFIA).

Both the insolvency law and commercial bench is vital in the expansion of credit markets and especially
in the context wherein banks are introducing innovating non-collateralized loans. However, the laws need
to be reviewed to assess the gaps, update the provisions and provide recommendation to strengthen its
implementation FSDS has also highlighted the need to review the Insolvency Act to harmonize it with
other related acts.

Implementing Agency: A joint task force under the leadership of Ministry of Finance and including
representatives from NRB, BFI Associations, Insolvency Practioneers Association to review the
current problems with the Insolvency Law and revisit the mandate given to the Commercial Bench
to make it more comprehensive and facilitate its working areas.

Long Term

Establish supervision mechanism for Co-operatives

Financial access and penetration currently achieved by MFIs and cooperative are highly
commendable. However, their rapid growth and expansion have raised the need for these institutions
to be brought under the purview of strong regulatory and supervisory parameters. A policy input
paper entitled 'Legal and Supervisory Structure for the Financial Institutions that are not Under
Supervisory Perimeter of NRB' prepared by NRB states that formation of a second-tier institution
would help prevent financial crisis resulting from the lack of monitoring and supervision of such
institutions. It is important to establish a supervision mechanism for co-operatives as some of them
have been working with large portfolios. Lack of strong monitoring mechanisms (both human and
financial) has also limited the potential expansion of financial products through the cooperatives.
The new co-operatives Acts has mandated NRB to supervise co-operatives that have transactions
above 50 crores. Thus, it is suggested that a supervision framework and mechanism be designed,
developed and implemented to govern the cooperative sector and ensure financial stability. It also
becomes important to build the capacity and provide assistance to the co-operatives on the best
practices and financial reporting.

Implementing Agency: Ministry of Finance and Ministry of Cooperatives and Poverty Alleviation to
take the lead based on the study carried out by NRB and in consultations with the BFI Associations
to develop a supervision mechanism for Co-operatives. The technical support and expertise
required for developing the supervision mechanism and strengthening and building the capacity of
co-operatives on reporting can be supported by the development partners.
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Challenges

The implementation of the supervision mechanism for cooperatives will be a challenge because of the
large number of cooperatives that exists. This makes it a daunting task as it may limit the government’s
willingness to take on such a reform. Similarly, there are other avenues which have not been explored
and executed such as the full implementation of the insolvency law and the commercial bench. The
pilot of these reform measures will open possibilities on a wide range of complexities, confusion and
delays as well as opportunities to address the issues to ensure smooth implementation and create a
favourable environment.

Priority 2: Improve Payment System

Objective: Deliver benefits to the majority of the population through development of a cost-
effective, reliable and accessible payment systems.

Intervention 1: Develop retail payment infrastructure

A well-functioning payments infrastructure will affect the speed, reliability and cost of domestic and
international transactions. In a highly cash-based economy, development of retail payment infrastructure
will improve the ability to transact remotely and will also facilitate remittance which is a key income
source in the economy. The adoption and usage of digital payments would entail the increased usage
of payment cards, direct fund transfers, direct debit transfers, mobile money and payment instruments
such as e-money instruments, internet and mobile payments.

The current usage of payments infrastructure is inefficient as sufficient touch points are unavailable
for customers to access their digital money. Retail infrastructures are limited in number and largely
concentrated in urban areas whereby it is crucial that investments are made in expanding the
infrastructure within and outside urban areas in Nepal so to increase the uptake of digital money. In
a highly cash based economy like Nepal, the adoption of digital payments requires the presence of
different layers of retail payment infrastructure. The following activities can be adopted to support the
development of retail payment infrastructure.

Short Term
e Encourage Payment Service Providers to invest in digital infrastructure

In Nepal, BFlIs currently are the key payment service providers. The recent directive from
NRB has recognized and regulates Non-Bank Payment Service Providers including operators
managing payment infrastructure Expansion of digital transaction capabilities requires investment
in IT infrastructure, human resource and telecommunications. When establishing a payment
infrastructure, providers need to work within their cost structure ensuring that they can cover the
cost of such services. This would entail charging the customers for the additional or upgraded
services being offered.

NRB’s circular on service fee only allows BFls to charge customer service fees equivalent to
the cost of the specific services. This to an extent discourages investment in improved or new
infrastructure as this could entail charging fees higher than other competitors. This creates a lack
of incentive for providers to upgrade system or invest in the expansion of payment infrastructure.
The Central Bank needs to review and explore incentives for the providers to invest in digital
infrastructures. The Central Bank needs to review and explore incentives for the BFls to establish
digital infrastructures. The circular on transaction fees can be reviewed such that instead of a
blanket restriction on the fees levied by banks, the regulation can enable banks to charge for
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transactions after a certain threshold. For instance, up to 5 transactions a month through ABBS
can be made free while transaction exceeding this limit can be charged a nominal fee on per
transaction basis. This will at one end meet the regulators’ concern regarding service charges
discouraging uptake of formal banking service while on the other end will also encourage banks to
invest in banking infrastructure to avail digital banking services.

In terms of ATMs, the current coverage of ATM is around 1 ATM for 9,433 adults. World Bank
data shows that Nepal has 8.88 ATMs per 100,000 adults while the global average is 43.97 ATMs
per 100,000 adults. To support the usage and uptake of digital instruments, it is crucial that ATM
and POS machines are available at enough retail counters such that consumers can fluidly use
cards which are more prevalent in Nepal. Currently, banks are managing their ATMs through in-
house cash management, ATM maintenance, security and other logistical arrangements. This
is an expensive modality that restricts BFls from investing in expanding ATM networks. In this
scenario, White Label ATMs and third-party cash management companies should be introduced
and encouraged to increase retail distribution footprint.

Implementing agency: NRB can issue the relevant regulation to incentivize and encourage
payment service providers to invest in banking and payment infrastructure. NRB can be the lead
agency coordinating support from government, private sector and development partners. DfID’s
Access to Finance program and UNCDF can be partnered for implementation.

Collaborate with MFIs to utilize their network as cash in cash out touch points

Agent based banking models has been in practice in Nepal and have a certain degree facilitated the
increase in uptake of financial services from banking to insurance. However, liquidity management
for these individual agents has been a key concern with payments being denied due to insufficient
fund with the agents. Only some financial institutions provide overdraft facility to their agents to
manage the liquidity. In terms of adoption of digital payments, the existence of enough cash-in
cash-out (CICO) points is crucial for increasing the acceptance of digital money. In Nepal, MFls
have established networks in rural areas with a significant customer base. Banks can collaborate
with MFls to leverage their network for expansion of different banking services.

These networks can be used as a touch point for electronic money including mobile money. In
the early stage, these networks can be used for remittance transactions including domestic fund
transfer and international remittance pay-out. MFls can also be used to generate awareness and
disseminate information regarding the advantage and usage of electronic money. This will assist in
the goal of expanding access through overcoming both geographical and business model-based
barriers through partnership between different providers. After the roll-out of Non-Bank Payment
Service Providers licenses, the central bank can look into the regulations for these providers to
collaborate with MFI’s.

Implementing agency: NRB in collaboration with NTA can consider facilitating and encouraging
telecoms (non-bank financial service providers), MFls to work in partnership with banks to use the
existing infrastructure to strengthen the retail payment ecosystem. The payment service provider
directive issued by NRB has allowed the Telecom companies to operate as PSPs only through
registration of a subsidiary wing.

Further the coverage of Branchless Banking Outlets and devise strategy for its sustainability
NRB has recognised the importance of expansion of financial services and has issued the directive

outlining the norms on branchless banking. Nepal Rastra Bank allows ‘A’, ‘B’ and ‘C’ class banks
to operate branchless banking operation is allowed in areas outside of metropolitan and sub-
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metropolitan area. NRB has commenced the mapping of financial services digitally, which enables
NRB to see remotely the branches of banks in different parts of Nepal and branchless banking
points available around those areas thus enabling NRB to direct BFIs on where to open branches
or branchless banking points

The Monetary Policy 2016/17 emphasizes branch expansion of existing institutions, branchless
banking and mobile banking services in regions with low financial access. This is done with the aim
of building on to assist the government’s campaign of one account for each household. As of 2016,
a total of 812 branchless banking centres were established. In a country with 217 municipalities
and 3,157 VDCs with mostly scattered households, proximity to formal banking service providers
remains a key barrier. As of mid-September 2016, there were 213,084 branchless banking
customers (NRB, 2016), implying an uptake of approximately 262 clients per outlet. However, the
ratio of registered users versus active users’ needs to be explored to gauge the sustainability of
the outlet.

Moreover, for financial institutions to invest on branchless banking outlets, it is crucial that the
cost of operation justifies the business acquired through the outlet. The regulatory requirement for
maintaining physical documentations and KYC documents require dedicated resources. This can
be replaced through a more cost-effective provision of e-KYC to avail larger banking services and
NRB has been working in this domain to address the need. To ensure uptake of financial products
through branchless banking outlets, it is crucial that products are designed to meet the needs of the
customers. Based on the MAP research, it is evident that there is a need for low value commitment
savings product, micro pension or savings scheme, savings account with incentives such as
agri-training, savings tied with insurance and low value loans among others. The sustainability of
branchless banking outlet is dependent on its ability to garner sufficient active low-end clients and
serve them profitably.

Implementing agency: NBA in coordination with DfID can build on to existing program to further
the branchless banking outlets in Nepal.

Long Term
e Expedite the development of retail payment systems

NRB’s National Payment System Development Strategy emphasizes the development of retail
payment system which is efficient, sound and interoperable and supports a wide range of payment
and services. This would entail the existence and operation of a Financial Switch, ATM Switch, and
Card Schemes among others. It is crucial that the payment system can handle large volume of
transaction which is key to support the retail payment ecosystem.

In the current scenario, interbank card-based switching and clearing services are being provided
by private non-bank payment service providers and consortium of banks. The Payment and
Settlement Bylaws prioritizes the establishment of a National Payment Switch (NPS) which will be
the payment gateway under the direct purview of NRB. A thorough feasibility assessment needs to
be carried out to gauge the ability of private switch to be upgraded and integrated into a national
switch before investing on a separate national switch system. Moreover, the regulator should be
equipped to monitor the operation of ATMs to track downtime of the system. To build confidence in
the payment system, the available infrastructure should be reliable. In the current scenario, despite
the availability of ATMs, the reliability is low given the high down time which is currently not being
monitored or penalized. At the later stage, the establishment of RTGS should be looked at, since
RTGS is the critical piece of infrastructure to address sound risk management in large-value fund
transfers.
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The full implementation of MICR-encoded cheque has made cheque clearing operation efficient
than the previous manual clearing system. To develop the retail payment system, National Clearing
House’s (NCH’s) capacity should be upgraded to enable automated interbank payment system for
electronic retail payment instruments including Direct Credit and Direct Debits among its members.

Itis crucial that NRB establishes prudent structure for oversight of payment and settlement system.
Provisions should be in place to monitor existing and planned systems to assess how they are
functioning and introduce changes in a timely manner such that the payment system is secure and
efficient. FSDS has also proposed the development of a secure, healthy, and effective payment
and settlement infrastructure.

Implementing agency: NRB’s Payments and Settlement department should take the lead utilizing
the current technical assistance from DfID, WB, IMF and UNCDF.

Challenges

The investment in retail payment infrastructure by only a few financial institutions will not suffice to
develop the country’s retail payment infrastructure. Even when financial institutions are provided with
incentives to invest, it may not necessarily lead to expansion of digital infrastructure touch points from
urban areas to rural areas where the demand and traffic might still be low. Moreover, MFls are already
conducting banking business and may not necessarily be incentivized to partner with commercial banks
or non-bank financial service providers to act as cash in cash out points.

However, non-bank payment service providers can partner with banks based on a mutually agreed
incentive structure. The integration of multiple private switches can be met with conflicts, compatibility and
operational issues. The regulator should encourage positive market activities including interconnection
and better usability for end customers.

Intervention 2: Increase usability of digital payments

The limited or in some cases lack of interoperability in the existing system given the presence of
multiple switches, no mandated push for providers to be interoperable and no consolidated electronic
clearing and settling institution has resulted in cumbersome functioning between banks. The system
inefficiencies have reduced the value that digital transactions can provide to customers, which in
turn reduces the incentive for merchants to take up the infrastructure to support digital transaction.
In this sense, the value of digital payments can be increased through expanded usability across spot
payments, bill payments, salary payments, welfare payments among others. The following activities are
recommended to increase the usability of digital payments in Nepal.

Short Term
e Establish and implement provisions for interoperability of service providers

Payment switches, banks and non-bank payment service providers in Nepal share a degree of
interoperability through network interoperability or parallel system interoperability agreements.
Globally, the presence of interoperable payments system has fostered competition, facilitated
reduction in fixed costs and enabled economies of scale which has ultimately made payments
service affordable and convenient for end users. In terms of existing payments services being
provided by BFls (cards, internet banking and mobile banking), selective interoperability already
exists with the ability to conduct person-to-person transfers and limited merchant payments
facilities. This needs to be expanded for more fluid usage of cards and electronic banking.
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The availability of inter-bank retail fund transfer would gradually reduce the usage of cheque and
cash. While this will reduce traffic to bank branches freeing the organization from the requirement
of investment in additional branches and staffs to operate the branch, however at the user end, it
avails a more cost and time efficient method of conducting business or day-to-day transactions. In a
free market economy, the charges levied on such services should be left to the market competition.

However, NRB should regularly monitor the fees levied to ensure that providers do not collude to
fix higher charges for services. Moreover, mechanism to manage payment system risks should
be initiated to control liquidity, settlement, operational, foreign exchange and systemic risks. In
the same line, regulations and risk monitoring mechanisms should be in place to ensure that
the payment system is secure and the vulnerability of end users to fraudulent activities is well
accounted for.

FSDS has also recommended preparation of a regulatory structure for control and monitoring of
interconnectedness between providers.

Implementing agency: NRB’s Payments and Settlement department should take the lead with
support from registered financial institutions and non-bank financial service providers.

Long Term
e Implement government’s aim of channelling pay out through banking channel

The adoption of formal financial services can be driven through mandatory government provision of
pay-outs through banking channels. The budget for 2016/17 has announced that cash transfer by
the state will be done through bank accounts. This is also aimed at implementing the government’s
campaign of one account for each household. This forced usage of formal channel by the
customers will open the path for adoption of a portfolio of financial services provided by the formal
financial services providers. Moreover, payment infrastructure revenue model lies in high volume
transaction. Globally, the government is the largest user of payment services. Government of Nepal
has emphasized the payment of benefits through electronic channels with the aim of continuing to
reduce the use of cash and cheques. In order to successfully implement the government’s plan, it
is crucial that incentive structures for participating BFls is established.

The FSDS also recommends promotion and use of electronic payment mechanism for government
expenditure and revenue collection system to make it more transparent, effective and cost effective.

In this regard, the key agencies requiring upgrading of the system would be the Ministry of Finance,
Ministry of Federal Affairs and Local Government, Inland Revenue Department and Customs
Department such that the provision of electronic revenue collection and payments disbursement is
successfully implemented.

Implementing agency: Ministry of Finance should take the lead role and guide other line ministries
to restructure their financial management system to enable electronic revenue collection and
payments disbursement.

¢ Remittance and bundled products through MTOs and digital channels

Remittance is a key income source for a significant section of Nepali adults whose primary financial
need is the availability for cost-effective, reliable and accessible remittance channels. International
remittances and domestic remittance should be made available through a cost effective and
convenient channel. The improvement of the payments system will greatly benefit the remittance
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receiver. Nepal has a good network of traditional Money Transfer Operator (MTO) agent network
which can be leveraged to provide basic banking and payment services. Digital channels such as
the branchless banking network, mobile money/wallet and PSPs can be integrated with the current
functioning of MTOs. Given the high level of trust, acceptance and usage of MTOs, this can be
leveraged to bring the rural population into the formal banking channel.

Recently, Oxigen Services India Pvt. Ltd. and IME Ltd started offering remittance services between
Nepal and India (IME, 2016). The partnership of a digital payment service provider and money
transfer operators ensures larger cash in and cash out option for the sender and receiver. The
success of such models can be replicated to reach a wider customer base.

Implementing agency: NRB can take the lead to role to connect BFls, MTO, PSP and PSOs to
offer a portfolio of affordable financial services.

e Provision availing payment for e-commerce, goods and services payment

E-commerce has been picking up lately in Nepal and is expected to further increase in volume in
the near future. However, these e-commerce avenues are yet to enable digital payment option
although sites provide the option of payment through third party payment service providers. Utility
payments along with payments for purchase of goods and services should be enabled through
digital medium. The usability of electronic money across these avenues will greatly encourage
the uptake of electronic payments. Utilities in terms of electricity, water and drainage should have
electronic billing mechanisms with the ability to reflect real time bill payments. This is necessary to
build confidence in the electronic means. Private Service providers such as internet subscription,
cable subscription, newspaper subscription and many other subscription-based services should
be equipped with the option of digital payment. This will be the introductory step towards digital
payments and will also develop acceptance for the convenience and time saved through remote
payment capabilities.

Implementing agency: Government and private service providers such as Nepal Electricity
Authority, Nepal Water Supply Corporation should upgrade their recording and billing system to
allow digital payment option. Similarly, private companies and e-commerce websites should be
encouraged to embed digital payment options.

Challenges

Given the low level of financial literacy, the adoption of digital payments can be expected to be slow. Since
the central bank has not specified the time limit by when all commercial banks need to be interoperable,
this could still take time. Given that banks are operating in silos, the proposal to share non-competitive
infrastructures might meet with resistance. In terms of government channelling payments through
banking channel, although an incentive structure with financial institutions can be agreed on, the lack of
cash out points in rural areas will be a key hindrance. Furthermore, in terms of availing the provision of
online payments for e-commerce, goods and services payment, the private sector should take the lead
to develop acceptance for digital payments.

Intervention 3: Enabling regulations

The payments sector is a newly regulated sector in Nepal and is witnessing a series of new or revised
laws, by-law and circulars being introduced and third-party providers are now being taken under the
supervisory authority of Nepal Rastra Bank. Forward looking regulation that fosters competition while
keeping collusions in check is the necessity for the market. The following activities highlights the steps
that can be taken to introduce enabling regulation for the growth of payments market.
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Short Term
e Enable third party managed payment infrastructure

Through the implementation of the Payment and Settlement Bylaw 2015, NRB intends to bring
institutions and mechanisms operating payment and settlement services under its regulatory and
supervisory purview.

With the operation of registered PSP and PSO’s the regulator should look into the provision for
these organization to manage and host ATMs, POS machines and a common payment switch.
While investment in larger payment infrastructure such as RTGS and National Payment Switch is
currently being under taken by NRB, retail infrastructure such as ATMs and POS are currently being
installed, managed and maintained by the respective banks. This entails rental cost, electricity
cost, security cost and time cost of skilled human resource. These costs are the key drivers behind
ATMs being mostly hosted on-site of branch offices with very few ATMs hosted off-site. Third party
managed ATMs and POS machines can be the cost-effective way to expand digital infrastructure.

Implementing agency: NRB’s Payments and Settlement Department can look into the provision
of allowing third parties to host ATMs and POS, allowing sharing of infrastructure.

Long Term
e Explore the possibility of PSPs collaborating with BFls

The NPS has clearly highlighted that the provision of the country’s payment system should not
remain in the exclusive domain of banks. PSPs under the current regulation can only provide
payments services and are not allowed to provide banking or any other services as per the Policy
for Licensing of Payment Related Institutions (Nepal Rastra Bank, 2016). If PSP are able to
proliferate into the rural area through their agent network they should be allowed to work with
banks to provide interest bearing low value savings account, low value loan disbursements among
others. Globally PSPs are using the customer data and insights for cross selling and value-added
services. Moreover, while developing the retail payment system, consideration should be made for
provision of tiered arrangements to PSP and PSO.

Implementing agency: NRB’s Payments and Settlement Department should take the lead through
active monitoring of the market.

Challenges

Since the payments sector is a newly regulated area, it would require a wide range of regulation as
per the need of the market. Technological developments are occurring rapidly worldwide and will entail
changes in the banking services being offered in Nepal as well. This would require technical expertise
in the area to ensure that the regulation do not stifle the sector but encourage its growth. Moreover, the
regulatory changes need to be introduced rapidly to adapt to the changes in technology, this can be
demanding for the regulator and would require enhanced capacity of the regulator.

Priority 3: Bolster risk-mitigation capabilities

Objective: Improve people’s capabilities to weather risk events that potentially have a significant
impact on their financial situation, both current and future.
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Intervention 1: Facilitate awareness generation on insurance as risk-mitigation tool

As evident through its prioritization in the government’s policies and strategies, low levels of awareness
as well as financial literacy continue to act as critical bottlenecks towards the uptake of financial products;
particularly when it comes to insurance. In addition to lack of appropriate products for low income
customers; usage barriers also stem from low awareness and low financial literacy. Moreover, low
exposure to the insurance sector ultimately results in the sector being fraught with negative perceptions.

While various activities have been initiated by government when it comes to financial literacy, it is
essential to specifically generate awareness on the multi-dimensional benefits of insurance as a
valuable risk mitigation tool rather than as a sunk cost or a grudge purchase; as it is often perceived.
Working towards financial literacy in particular is one of the major steps towards improving insurance
awareness. While the Insurance Board has already taken concrete steps in generating awareness
through radio programs as well as in partnership with insurance companies, the effectiveness and
impact of these program are yet to be assessed and ascertained. The FSDS has also highlighted the
need to promote insurance culture by developing new insurance services and emphasizing access to
insurance and inclusion for the larger population.

Short Term
e Assess effectiveness of prior awareness campaigns

While the Insurance Board on its own; as well as in conjunction with insurance service providers,
have initiated multiple awareness programs through various channels, the effectiveness of these
initiatives is yet to be assessed. Given that lack of awareness still features as one of the key
barriers to insurance uptake, it is not only essential to continue with insurance awareness and
education campaigns but also conduct an audit of ongoing or past awareness programs. This in
turn will help identify their impact and effectiveness; in terms of whether the targeted audience has
an improved understanding of insurance as a risk mitigation tool alongside wealth protection in
times of crisis; which can prevent one being pushed back below the poverty line.

A comprehensive review of the effectiveness of previously held awareness generation activities
can be undertaken through targeted surveys. The survey report will subsequently help in assessing
insurance education levels, identifying gaps in insurance awareness and education programs,
areas that need to be focused on, meanwhile also filtering out initiatives that have had low or
questionable impact and identifying those that have had a positive impact. The survey analysis will
therefore facilitate increased effectiveness through replication of effective awareness models on
a larger scale meanwhile removing ineffective ones; thereby ensuring greater reach and impact
of awareness generation activities which would lead to increased insurance uptake. One such
example of an effective model for instance is the use of voice broadcasts through mobile phone
blasts undertaken by third party Payment Service Providers (PSP) such as Hello Paisa, which also
provide statistics such as percentage of the target audience answering these calls; alongside data
on the number of minutes listened. Such data can then be used to tailor awareness campaigns to
specific target segments.

Implementing Agency: The lead agency undertaking the impact and effectiveness audit can be
the Insurance Board as this will help in developing its institutional experience and capacity in
this area; meanwhile also facilitating the insurance scenario for the private institutions under its
domain. Meanwhile technical assistance in this matter can be provided by development partners
or private institutions already working in this domain such as the DFID funded projects.
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¢ Moving towards an institutional agent model

Proliferation of insurance; particularly in rural Nepal, has been heavily reliant on the agent model with
agent ambassadors being the only interface with insurance for the rural population. This stems from
the inability of insurance companies to open physical branches in rural areas due to high operational
as well as infrastructure costs, and low volume of business. While the agent model has been a
key tool; there have also been various issues such as the passing of insufficient information due to
inadequate training of agents, or the loss of an insurance interface when agents leave their jobs;
resulting in fines or policy lapses. Additionally, regulation does not permit clients to be reallocated to
other agents in cases where the primary agent may no longer operational in the insurance sector.

As a result, it would be favourable to the insurance sector, if a move towards institutional agent
models are made in the short term; such as operating in partnership with regional private sector
players; such as BFls and MFls, such that they engage with products focused on the low-income
segments. As such, issues arising from the individual agent model; as identified above, are
immediately solved. Such partnerships can be initiated by conducting consultation workshops
with financial institutions, insurance companies as well are relevant authorities, to create an
interface for discussion and work towards such partnerships. Such initiations have already been
undertaken between some financial institutions and insurance companies resulting in products
such as Bancassurance and MFI agents in urban and rural areas respectively. As Banks and MFls
already have physical branches as well a pre-existing network of clients; these can often be tapped
into by insurance companies to remove access barriers that currently hamper insurance uptake;
such as accessibility and putting in claims. Meanwhile pre-existing networks of financial institution
also mean that they are better placed to facilitate effective insurance awareness, education and
subsequently uptake, as has been evident through a few examples of the same.

However, to encourage building the insurance sector as a whole; it is important to not rely heavily
on the institutional agent model in the long term; instead facilitating the penetration of insurance
companies themselves into growing rural markets to ensure stronger presence and service delivery
for the low-income sectors. As such it is important to facilitate investment by insurance companies
in capital, infrastructure and resources in growing markets to allow for all rounded development of
the insurance industry.

Implementing Agency: The lead agency to undertake this activity can be insurance companies
— life and non-life — as they will have the most to gain from such partnerships such as business
expansion and rural market penetration. Meanwhile partnerships can be forged with Fls wherein
as partners or agents they will have an additional source of income through the incentive scheme.
Technical assistance in this area can be provided by the Insurance Board as well as development
partners such as DFID and UNCDF to facilitate regulation, institution building and ensuring
comprehensive insurance education.

Challenges

While the insurance industry has a relatively large number of players particularly in the non-life segment;
homogeneity in products; with most products focusing on the urban segment, continues to be a key barrier
to uptake in rural areas. While micro insurance has broken the mould introducing innovative products
that have been able to address access barriers such as affordability and eligibility; there is still space for
improvement; particularly in areas that take into account irregular income segments of the population.
Meanwhile establishment of Research and Development (R&D) in insurance companies will be key in
understanding the specific needs of the population as well as the risks they face for the insurance sector
in product innovation and development. Based on R&D it is also possibly to leverage on technology and
payment systems to better cater to access and usage barriers that currently hinder insurance uptake.
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Intervention 2: Improve insurer business models

While the insurance industry has a relatively large number of players particularly in the non-life segment;
homogeneity in products; with most products focusing on the urban segment, continues to be a key
barrier to uptake in rural areas. While micro insurance has broken the mould introducing innovative
products that have been able to address access barriers such as affordability and eligibility; there is still
space for improvement; particularly in areas that take into account irregular income segments of the
population. Meanwhile establishment of Research and Development (R&D) in insurance companies will
be key in understanding the specific needs of the population as well as the risks they are faced for the
insurance sector in product innovation and development. Based on R&D it is also possibly to leverage
on technology and payment systems to better cater to access and usage barriers that currently hinder
insurance uptake.

Short Term
¢ Expansion and Promotion of Micro-insurance

Through the Micro Insurance Directive, 2014the Insurance Board permitted the operation of
different micro-insurance products such as livestock, crop, household, health, accident, micro-term
life and micro endowment life insurance with prescribed maximum premium rates, sums assured,
and commissions. There were no restrictions for other types of micro-insurance products but a
pre-approval from the board is required. In order to promote micro-insurance, the Insurance board
has made it mandatory for all insurance companies to have at least 5% of their portfolio as micro-
insurance. Despite these steps, insurance penetration is still low especially in the rural areas. Due
to the high cost of operation, many insurance companies are hesitant to operate in rural areas. As
a result, formal insurance services are not accessible. Moreover, these products are not providing
full-fledged protection from covered risks; monetary coverage is rather modest compared to actual
damage or loss. Therefore, in conjunction with MFls and co-operatives, insurance companies
need to promote technology-driven micro-insurance products. A ground-up approach along with
awareness programs and improved access to these services are required for increasing uptake of
micro-insurance.

e Support Research and Development within the insurance sector

Following accessibility and awareness issues, one of the main reasons behind low insurance
uptake is the lack of targeted insurance products. While there are many players in the life as well as
non-life segment, the insurance products on offer are largely homogenous with little to differentiate
from competitors; as most products and features are developed replicating those in the Indian
insurance market, or from the local market itself. So far there has been little research conducted
by the Insurance Board as well as local insurance companies to determine actual insurance needs
of the population; particularly in rural areas. Meanwhile product innovation in the market is also
currently low, as companies investing in R&D are often unable to reap the benefits of their work, as
products are generally copy pasted by other insurance companies on its success.

The need for the development of such R&D departments in the Insurance Board as well as
insurance companies can be initiated by conducting a study that analyses rural and urban market
trends and identifies insurance products suitable for the different target segments; through an
independent and recognized third party. Such an activity thereby helps strengthen R&D gaps in
the short term leading to the development of better insurance products that are targeted to specific
target markets in the short term.

Meanwhile, facilitating development of a R&D departments in insurance companies; including
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in the Insurance Board itself, is crucial in the long term for development of targeted insurance
products that consider the needs of the population; such as products based on source of incomes,
risk events, etc. R&D activity will thereby facilitate innovative product development in addition to
developing a deeper understanding of the target market needs and barriers to uptake.

Implementing Agency: The activity will have to be initiated by the Insurance Board initially
followed by involvement of insurance companies as well; however, such undertakings by insurance
companies should be rewarded. Technical Assistance in establishing these departments can be
provided by development organizations already working in the domain of insurance.

Long Term
e Financing option for insurance

Research findings indicate that due to a large proportion of the population having either a seasonal
source of income or irregular income, insurance uptake among such segments remain low. While
micro insurance has addressed some of these issues through innovative credit life, hospitalization
and accidental insurance packages for low income segments, there is still much scope for product
innovation in these areas, and initiatives in these areas must be constantly supported and facilitated.

As insurance companies often require upfront payments for insurance policy coverage, irregular or
seasonal income earners are often unable to procure insurance as they are incapable of making
these periodic payments. As such a demand assessment should be conducted to identify the
type of products or payment mechanisms preferred to ultimately develop insurance packages with
flexible premium payment options tailored for specific target markets. For instance, with farmers,
insurance payments could potentially be linked with harvest cycles through BFI financing or other
financing mechanisms. Another potential product could be the development of bundled products
which provide credit and insurance; whereby credit is provided to procure insurance, which is then
paid off following harvest. Such activities will ultimately help in improving insurer business models
meanwhile also expanding insurance uptake. Development of such tailored insurance packages
could therefore be a key step in increased uptake of insurance in targeted segments.

Meanwhile technological advancements have also made an enormous impact to the financial
inclusion landscape; particularly in the domain of payments. These technological advancements
have facilitated the establishment and development of various PSPs in the Nepali market; thereby
providing a wide range of opportunities for growth, product innovation and development in the
financial sector; including insurance. With the insurance sector in particular where accessibility
has been cited as key barrier to insurance uptake; as individual in rural areas are unable to make
regular payments, introduction of digital payment platforms is crucial in solving these issues.

It is therefore essential to actively leverage such services for instance by introducing products
such as commitments savings products, whereby a specific amount needs to be deposited within a
specific timeframe; which can either be made in instalments or a lump sum payment as appropriate
to the insured person. Another potential option could be partnering with PSPs such as Telecom
authorities or e-payment networks such as e-sewa and Hello Paisa to provide even more flexible
payment options. Telecom service providers in particular need to be explored as these networks
are often well leveraged in other countries in conjunction with insurance. Meanwhile, while there
are innovative crop insurance packages available with subsidies available for the same, inherent
flaws in the design and the high cost of delivery for providers has resulted in low take up among
the targeted population.
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Implementing Agency: Activities under this domain will have to be undertaken by insurance
companies themselves with support from the Insurance Board in terms of approval of innovative
products. Meanwhile Technical Assistance in this area can also be provided by the Insurance
Board as well development partners working in the area. When it comes to leveraging technology
insurance companies in conjunction with PSPs and supported by the Insurance Board can work
to collaborate and partner in facilitating payments. Meanwhile Technical Assistance in this area
can be provided by PSP’s already providing such services or development partners working in this
domain.

Challenges

Given that the insurance market is currently operating based on replication of insurance products from
the Indian market, the lack of an R&D department in the Insurance sector; and particularly within the
Insurance Board, will be a major challenging factor when it comes to venturing into rural markets and
developing new insurer business models for them. So far there has been little research conducted
by the Insurance Board as well as insurance companies to determine the actual insurance needs of
rural Nepal. Meanwhile companies initiating such R&D work have been dis-incentivized from the same
due to products immediately being replicated by competitors on approval of the new product from the
Insurance Board; thereby leaving behind no comparative advantage.

Meanwhile despite the development of new insurer business models for targeted groups; what will still be
challenging is that insurance companies will need to engage in Business to Consumer (B2C) marketing
and subsequently take on the difficulties and costs related to it. Meanwhile, although technological
advancements provide greater insurance penetration opportunities for the sector, overall low levels of
literacy among the rural population pose a challenge for the providers to tap this market.

Intervention 3: Institutional capacity building of the Insurance Board

Having a stable environment and a fully capacitated regulatory authority is essential for the performance
of any one financial sector. While the current regulatory framework is largely supportive of the insurance
industry, there are certain regulatory issues that act as access and usage barriers, which can be solved
through changes in the regulatory framework. Meanwhile, a review of demand side as well as supply
side findings indicate a lack of capacity on the Insurance Board front to effectively deal with a growing
insurance market.

Critical changes, if undertaken in the regulatory framework could help in changing the negative
perceptions that are prevalent among certain segments of the population regarding insurance. For
instance, moving towards a digitized and paper free insurance policies and systems can greatly facilitate
the reach of insurance in rural areas. Similarly facilitating institutionalization of the agent model and
allowing for reallocation of agents to insured clients; in the case the initial agent going inactive, can also
facilitate insurance involvement of agents as well as clients. However, these changes have not taken
place primarily due to the inability of the Insurance Board to effectively advocate on these issues.

Currently the Insurance Board is the sole regulatory body established to develop, systemize, regularize
and regulate the insurance sector of Nepal under Insurance Act, 1992. Working towards the institutional
capacity building of the Insurance Board could therefore help in facilitating certain changes that has
widespread impact on the insurance industry as a whole; for instance, supporting innovation and
facilitating unhealthy competition in the sector. This can be done by first conducting an institutional
capacity assessment to identify gaps as well as key areas in which the Insurance Board can contribute
on a larger scale. On identification of these key areas and gaps, trainings should be conducted to
fill or improve these gaps. For instance, one such gap is the lack of a research and development
department within the Insurance Board; the presence of which would otherwise exponentially improve
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the effectiveness of the regulatory authority in dealing with issues. Meanwhile, the presence of such
a department would also help in improving the monitoring and evaluation capacities of the board;
subsequently facilitating the determination of effective programs or products.

Similarly, a review of current operational guidelines and manuals should also be conducted to ensure
that they are updated and in line with the current insurance trends and scenario. In the case that there
are no guidelines; the same should be developed for long term sustainability and efficiency.

Implementing Agency: This activity will have to be initiated within the Insurance Board itself whereby it
lobbies with development partners for financial as well as technical assistance. IB can also collaborate
with Insurance Regulatory and Development Authority of India (IRDAI) and training and capacity building
institutions for this activity.

Challenges

While the Insurance body has certain key regulatory policies in place a major challenge still lies in
updating and strengthening the regulatory framework as well as certain operational guidelines for the
insurance sector. Meanwhile lack of effective communication channels between the Insurance Board
and related ministries has also been a recurring issue. While better capacitating the insurance, board
could lead to more effective awareness generation mechanisms as well as the introduction of better
insurer business models in the short to medium term, shaping the regulatory environment is a longer-
term initiative as it requires other financial systems and instruments to be in place before they can be
leveraged for the insurance sector.

Priority 4: Enhance and leverage locally based financial service providers

Objective: Recognise a key supply-side player in the financial inclusion space and explore how
it might be possible to expand its impact.

Intervention 1: Enable A, B, C class banks to use the network and expertise of D
class banks.

Proximity to A, B and C class banks has been a key access barrier for Nepali adults, this vacant
space is currently being served by MFIs with their extensive branch and agent network in the rural
areas. Moreover, the human interface of MFls has been the driving force for the uptake of financial
services. Larger city based banks lack the network or the human resource to serve the fragmented rural
population, however they have the financial and technical resources to push low value savings product,
flexible credit product, and micro-insurance products among others.

Long Term
e Encourage MFIs to adopt best practices in compliance and transparency

Keeping in perspective the issue of consumer protection, the MFIs that partner with commercial
banks needs to undergo mandatory audit or certification such as SMART Principle for Customer
Protection Certification. This process should include on-site due diligence and feedback to the
financial institutions to improve processes and compliances in the institution. This will entail the
establishment of internal systems and processes ensuring that these organizations function in a
sustainable manner.

Implementing agency: NRB can issue relevant regulations while Bankers’ Association and MFls
can work with technical assistance from development partners to certify the partner agencies.
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Challenges

Locally based financial service provider (MFls) have extensive network in rural areas, however they
may not be willing to act as an agent for commercial banks even when enabling regulations are in place.
Since commercial banks are now mandated to disburse 2% of their loan portfolio to deprived sector
lending, this will lead to introduction of low value savings product, credit products and other relevant
financial products which can be easily replicated by the MFils.

Priority 5: Enhance financial inclusion support in national governance

Objective: Advocate for increased support from national governance as a key intervention area
for achieving effective financial inclusion across the board.

Intervention 1: Consolidation of all ongoing access to finance project in Nepal

Financial inclusion initiatives are best supported when driven by an overarching financial inclusion
policy agenda. Policy and legislative frameworks are key determinants of action in the market. The
ongoing financial inclusion programs in Nepal needs to be integrated to create a synergy effect and
greater impact. Although key policies include financial inclusion as a strategic priority, there needs to be
specific plans to implement the scattered strategies that are currently being implemented.

To consolidate the ongoing activities, it is crucial that the regulators, public and private stakeholders
come to a common understanding of the policy level priority of the government. A formal body should
either be created or an existing organization should be given the responsibility to oversee, monitor and
evaluate the developments in the area of financial inclusion intervention.

Given the experience of the stakeholders in the field of financial inclusion, it is crucial that consultation
occur at multiple level to analyse issues and recommend solutions. This will entail the development
of relevant policies that will strengthen the policy platform for prioritizing financial inclusion. This will
also lead to identification of overlapping and contradictory regulations along with a plan to introduce
amendments for rectifications.

Monetary Policy for 2016/2017 has stressed on the implementation of Financial Sector Development
Strategy (FSDS) after approval from the Ministry of Finance (MoF). FSDS will target financial stability,
expansion of financial access and inclusion and promotion of corporate governance (NRB, 2016). A
successful implementation of FSDS will require an assimilation of all ongoing access to finance programs
in Nepal. Similarly, financial access through the "one bank account for each household" campaign as
announced in the budget speech for 2016/2017 also requires an integration of the available banking
and other financial services.

On a similar note, Nepal Rastra Bank (NRB) is implementing a five-year strategic action plan (2012-
2016) with financial inclusion as a strategic priority. NRB has coordinated with the government of Nepal
to set up different policies favouring an increase in financial access and inclusion. The consolidation of
these strategies should entail the development of an umbrella financial inclusion strategy and a specific
action plan to implement the priorities identified in the strategy.

Implementing agency: Ministry of Finance and Nepal Rastra Bank can take a joint lead on initiating
stakeholder consultations. Development partners such as UNCDF, DFID can provide the technical
assistance to develop relevant policies. UNCDF through its Making Access Possible project can support
the government in formulating the umbrella financial inclusion strategy.
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Challenges

Development partners have their own mandate to carry out their activities in specific field. Although
there is a need to consolidate ongoing activities on financial inclusion, the government needs to be
able to take the lead and direct development partners on the areas that require intervention. Unless the
government adopts an overarching financial inclusion strategy, it becomes challenging to consolidate
efforts in this sector.

Priority 6: Strengthen consumer empowerment, protection and education

Objective: Strengthen the financial capabilities of consumers with a view to enabling them to
extract optimal value from financial services.

Intervention 1: Develop consumer protection framework

The Central Bank has issued circular for consumer protection which covers aspects regarding
transparency in fees, commissions, fines and other charges levied. The circular includes a point on
grievance handling which requires registered banks to establish Information and Grievance handling
desk along with a provision for a hotline and similar option in the website. Non-compliance with these
provisions would entail punishment as per Nepal Rastra Bank Act 2058 section 100. The following
activities are recommended to develop stronger consumer protection framework in Nepal. FSDS
also points at the need to develop mechanism and structures to protect interest of financial service
consumers.

Long Term
e Strengthen existing Grievance Handling platforms

NRB’s strategic plan included a strategic pillar on Infrastructure Development, Corporate
Governance and Customer Services which focused on establishing arrangements for grievance
handling to ensure quality customer services. This included the establishment of a permanent
mechanism to address grievances of the public with BFIs and NRB (NRB, n.d.). Ministry of
Finance has established Bigool which is a grievance handling desk which also registers complaints
regarding BFIs and NRB. However, the online portal is not functioning well and has been receiving
minimal complaints. The process to register grievances and the standard procedures thereafter
needs to be clearly established and communicated such that actions are taken and the results are
communicated or publicly disseminated. This will build public confidence in the system and will
encourage customers to proactively file complaints. It is specifically important to establish provision
for consumer protection on digital payment. The adoption of digital payments requires trust and
confidence in the system and if the users do not feel adequately protected they will be hesitant to
continue using the service.

Implementing agency: NRB needs to take the lead in coordination with Ministry of Finance to
establish a permanent dedicated department for grievance handling. Development partners such
as World Bank can provide the technical expertise to establish the department and outline the
standards of operations for its functioning.

e Expand deposit insurance coverage

The Parliament has recently endorsed Deposit and Credit Guarantee Fund (DCGF) Bill 2073
which creates a legal framework for the functioning of DCGF. The fund plays the role of a deposit
insurer with the statutory responsibility to perform deposit guarantee and credit guarantee. The

132 NEPAL FINANCIAL INCLUSION ACTION PLAN |




current coverage of deposit guarantee is limited to NPR 200,000 (USD 1,887) per natural individual
depositor and covers A, B, C and D class banks. While the credit guarantee currently covers
livestock, SMEs including private sector, deprived and micro-finance sector. World Bank data
shows that among the low-income countries, the average coverage of deposit insurance is USD
3,027 while that of Nepal is USD 2,021 as of 2013 (The World Bank, 2013). Deposit insurance is a
key safety net for the financial stability of the country and protection of the consumer given a crisis
situation. The coverage should be gradually expanded to ensure that small depositors up to NPR
500,000 (USD 4,717) is covered fully.

Implementing Agency: Ministry of Finance should prioritize and support the functioning of DCGF
while DCGF should take the lead with technical assistance from NRB for implementation.

Intervention 2: Consolidate financial literacy and education programs

Financial literacy lies at the crux of financial inclusion as people need to understand how financial
instruments can be used to manage their financial life. Effort to increase financial inclusion will not
be impactful unless the users are aware of the financial services being offered. Currently numerous
fragmented efforts are being undertaken to improve financial literacy and education scenario. However,
to create greater impact, these efforts need to be consolidated. The following activities are recommended
to increase financial literacy in the country.

The first step should be to take stock of the programs currently being implemented in the country,taking
into consideration the districts being covered. There is also a need to map the level of financial literacy
at district level such that focused interventions can be designed and implemented. It is necessary that
programs are designed in local languages to increase the level of uptake. A national level strategy
needs to be devised such that private stakeholders and development partners can take up specific
activities towards the achievement of the common goal of financial literacy and the larger goal of
financial inclusion.

e Use multiple delivery channels for financial literacy campaigns

Given the low level of literacy, financial education programs should adopt innovative approach such
as mobile phone applications, radio programs, TV programs, and short kits among others. The
selection of channels will be dependent on the target market, for instance, local radio programs for
farmers who listen to radio during their time at the field. Leaflets, brochures and other paper based
promotional material can be used for target segments that have comparatively higher education.
Short advertisements and catchy jingles on financial concepts along with short video clips on
different themes of financial education can also be used.

Implementing Agency: NRB should take the lead in partnership with development partners
implementing financial literacy and education programs.

Long Term
e Integrate financial literacy course materials into school curriculum

The higher secondary level from 9-12 should include a curriculum that equips students to take
positive financial action. These courses should teach the students about the basic of having a
savings plan, managing expenses, investing, and analysis of risk among others. Teaching personal
finance courses at school level should be mandated and school teachers should be trained in the
subject matter. This will ensure that overall literacy level in the country is in par with the financial
literacy level of the population.
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Implementing Agency: Ministry of Education in partnership with NRB and development partners
needs to develop comprehensive financial literacy course material for different levels.

Challenges

Despite establishing provision of consumer protection, its usage is still dependent on the awareness
and proactive behaviour of the users. While strengthening grievance handling platforms, it is crucial that
people are comfortable filing complaints and are aware of the procedure. This would require customer
awareness and literacy programs. Implementing consumer literacy programs would be a challenge
given the different level of education and usage of variety of languages in the country. Moreover, while
introducing course materials in the higher secondary level, a significant section that drop out from
primary school will still be excluded. In this sense, additional customer literacy programs would be
required for people with primary or no education.

3.2 Potential Partner mapping

In addition to the earlier discussed context of development partners, this section discusses the possibility
of donor coordination to attain the activities outlined in the implementation areas. To ensure the
elimination of duplication and to cover unfunded gaps in the roadmap, the mapping of potential partners
will assist the implementing partners (government, private and development partners) to engage in the
roadmap and ensure quality and accountability.

The key development partners are engaged in the following broad areas which can form the basis for
further analysis and engagement with development partners.

Summary of development partner support

Partner | Current areas | Potential areas

ADB o Strengthen the institutional capacity for public | ¢ Capital Market
debt management

e Develop a government securities issuance
strategy and market access

¢ Develop the bond market infrastructure

¢ Building the institutional and regulatory capacity
of Securities Board of Nepal (SEBON)
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Partner
DfID

e Expand

Current areas
financial access
appropriate technologies
Expansion of MFIs’ branches in remote areas to
improve their outreach
Design, price and launch new, innovative financial
products and services oriented toward the poor,
women and Disadvantaged Groups (DAGSs)
Traditional classroom-based lectures and mobile
based to teach financial literacy
Introduce short video films, advertisement and
jingles on financial concepts
Prepared leaflets, brochures and other paper
based promotional materials for new and
perspective clients of banks/Fls
Establish grievance redressal mechanisms
Reduce the vulnerabilities including weak financial
reporting standards, insufficient regulatory
oversight of the banking and cooperatives sectors
and incomplete mechanisms for safeguarding
the assets of financial services consumers by
conducting special audits, conducting training on
Nepal’'s Financial Reporting Standards (NFRS)
Technical support to strengthen risk-based
supervision of the banking system
Diagnostic of insurance companies to identify
weak institutions and their role in systemic
vulnerability
Support the technical investigation of financial
crimes through Department of Money Laundering
Investigation (DMLI) and Police
Development of Supervisory Information System
(SIS) at NRB and training of NRB supervisors to
build capacity on risk-based supervision
Supervisory training and regulatory strengthening

by introducing

of Nepal Insurance Board and capacity
strengthening of the regulatory body for
cooperatives

Potential areas

e Small and Medium
Enterprises (SMEs)

¢ Mobile Banking and
Branchless Banking

¢ Remittance and micro
insurance products,
weather-based index
insurance (WII), alternative
guarantee mechanisms
beyond traditional collateral

¢ Financial Literacy

¢ Client Protection
¢ Regulatory and Supervision

¢ Insurance Companies

¢ Insurance companies and
Cooperatives
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Partner
UNCDF

( Activities envisaged

here to be supported by
UNCDF will be undertaken
under the UNDP country
programmes (mainly

the Expanding Financial
Access programme) as
well as under the regional
Shaping Inclusive Finance
Transformations (SHIFT)
programme. SHIFT will
contribute to the challenge
funds, some of the
capacity building initiatives
targeted at regulators

and financial service
providers, and a significant
component of gender
issues.)

Current areas

e Support financial institutions to improve their

technical knowledge and expand their products
and services to rural areas and agricultural
activities

Capacity Building for financial institutions and
non-financial institutions focusing on sustainability
and cost-effectiveness of financial literacy efforts
past program duration

Increase portfolio size in agriculture and number
of access points

Product Design and/or Model development
Strengthening Management Information Systems
for MFls

Improvement of Systems and Procedures
including short-term  technical assistance,
trainings on value chains, exposure visits and
knowledge exchanges

Organize one investment forum to bring together
Nepali financial sector players with potential
investors

Financial Sector Analysis and Diagnostic MAP
focusing on agricultural finance

Potential areas
e Agriculture Finance
¢ Micro, Small & Medium
Enterprises (MSMEs)
e MFls

e Brokerage Facilitation

The World
Bank

Enhance financial Sector development by
adopting amendments to the NRB Act and BAFIA
to give supervisors stronger legal tools for bank
resolution and issuance of new regulations
reflecting the enhanced bank resolution framework
Reduce vulnerability in banking sector by
reducing the payment system risks by a) aligning
the operating hours of NRB’s banking department
with the operating hours of SWIFT b) implementing
online transfers of funds between NRB branches;
and c) implementing a pre- settlement file system
Restructuring a consolidating financial system
including increase in solvency of the banking
system through directive to increase minimum
Paid-up Capital

Strengthening the legal and regulatory framework
for crisis management, banking supervision and
deposit insurance through enactment of Deposit
and Credit Guarantee Fund Act and the execution
of a memorandum of understanding between
DCGC and NRB governing cooperation and
exchange of information

Enhancing the governance and transparency of
the banking system including regulation issuance
of AML/ CFT Acts

¢ Financial Sector
Development

Table 3 Development partner initiatives
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3.3 Gender and Community aspects

Financial institutions in Nepal has been offering products specifically for women, youths and senior
citizens. Policies are in place to protect and uplift women and socially disadvantaged groups. However,
women’s access to formal credit remains an issue due to limited access to inherited property. The issue
of lack of collateral is currently being addressed through MFI’'s Grameen Bank Model that provides
credit especially to women on the basis of group collateral.

Development partners have also adopted numerous projects to support women and disadvantaged
group’s empowerment. The Digital Women Channel Partners for Gender Inclusive Micro Finance
Services empower local women as branchless banking agents. Similarly, World Food Programme
launched smart card for women which allowed them to make the choice about food purchase while also
allowing them to receive international remittances.

Historically social exclusion has been a rampant practice in Nepal with efforts from government and
development partners to categorize the excluded groups and introduce interventions to empower
them. The 2030 Agenda for Sustainable Development Goals include gender equality as one of the 17
Global Goals with the aim to achieve gender equality and empower all women and girls. To support
marginalized groups and to encourage holistic equitable development, the goal of the government and
development partners needs to be aligned.

The activities highlighted in this action plan under each Roadmap priority, although overarching to the
larger population, should take into account consideration for gender and community aspects promoting
equality and inclusion. The array of participating stakeholders should consider the following:

¢ Emphasize on the expansion of women’s overall level of access by offering and supporting the
development of viable financial products and services.

e |dentify innovative ways to support women’s inclusion in the formal economy through
identification of issues that restrict women from accessing formal financial services.

e  Supportin the development of business models that serve vulnerable groups such as socially
excluded, low income, senior citizens, and people with disability among others.

¢  Promote policy initiatives that support and enable marginalized and vulnerable groups.

¢ Build capacity of decision makers and financial service providers to promote strong advocacy
for equality within the system.

3.4 Risk Analysis

The successful implementation of the Roadmap will entail risk areas that needs to be mitigated to
ensure timely implementation of the outlined activities. The implementation of long term activities would
require the successful implementation of short term activities. Due to the interconnected nature of the
activities, it becomes crucial that these are regularly monitored and fine-tuned as per the need of the
market.
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The following key risks has been identified by the MAP process:

Possible mitigation

Limited capacity of regulators and
private players to act as the lead
agency for implementation

Collaboration with institutional experts for South-South
learning and capacity building

Government agencies and
stakeholders not coordinating work

Formation of working group comprising of lead agencies
and partner agencies working as a platform for coordination

Establish mechanism for swift handling of issues arising
during implementation

Lack of willingness and commitment
from key stakeholders

Consultative workshop to communicate the concept of
Roadmap and the need for collaboration

Regular updates on the progress and expected assistance
from stakeholders

Lack of investment from private
players

Incentivize private sector for investment where relevant

Establish regulatory provision to direct private sector
investment toward financial inclusion activities

Lack of funding from development
partners and government
stakeholders

Ensure development partner and government support for
financial inclusion

Table 4 Anticipated risks and mitigation strategies
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4 Results Framework

The Donor Committee for Enterprise Development Standards (DCED) for results measurement is used
to monitor and measure results which aids in improving intervention design and increasing sustainable
impact. MAP Nepal Action plan has been modelled around the DCED standard which is globally
considered as a quality control standard. The results chain framework depicted in Figure 2 graphically
displays the roadmap outcome expected from the accomplishment of activities under each priority.
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5 Conclusion

MAP Nepal financial inclusion action plan is the strategy paper guiding the activities to be undertaken for
the implementation of priorities outlined in the MAP Nepal Roadmap. The activities will be coordinated
by Nepal Rastra Bank as the chair of the Steering Committee. The Action Plan proposes short-term and
long-term activities that when accomplished will contribute to the achievement of the long-term vision of
the Action Plan. The activities are targeted towards the achievement of the six priority areas which will
cover the critical aspects of financial inclusion in Nepal. However, the actual implementation of these
activities will have a broader impact in the financial sector and the overall economy of the country.

Nepal as a principal member of Alliance for Financial Inclusion (AFI), is also a part of the Maya
Declaration Commitments, which is an initiative to unlock the economic and social potential of the
unbanked population through greater financial inclusion. The thematic area of commitment for Nepal
are:

¢ National Financial Inclusion Strategy

e  Consumer Empowerment and Market Conduct, Financial Literacy and Financial Education
e Financial Inclusion Data

e Digital Financial Services

The Government’s adoption of MAP Nepal Roadmap and the subsequent adoption of this action plan
is a step closer to the achievement of the commitments made at AFIl. The plan will form as the base to
enhance financial inclusion in Nepal and support policy objectives laid down by the five year- Financial
Sector Development Plan which is intended to be rolled out for the period of 2019-2020.

The Government is making significant strides towards ensuring access to formal financial services to
the rural and urban individuals alike. The adoption of MAP Nepal Action Plan will provide a direction
to the efforts currently being carried out by the government, development partners and private sector
players by consolidating efforts and focusing on areas that need immediate intervention.
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Annex

6.1 List of stakeholders consulted

Organization

Nepal Rastra Bank

Contact Person

Mukunda Chettri

Ashok Poudel

Nephill Matangi Maskey
Nara Bahadur Thapa
Narayan Prasad Paudel

Position

Director (Bank supervision department)
Director (Bank supervision department)
Director (Payment systems department)
Executive Director (Research department)
Executive Director (Regulation department)

2 |Beema Samiti Fatteh Bahadur Chairman
3 Securities Exchange Niraj Giri Executive Director
Board of Nepal
Ministry of
Cooperative and
4 | Poverty Alleviation Narayan Prasad Gyawali |Deputy Registrar
- Department of
Cooperatives
5 Nepal Telecom Ananda Raj Khanal Director
Authority
6 Employee Provident Krishna Prasad Acharya CEO
Fund
Credit Information
Bureau
Credit Information . o
7 Centre Limited Anil Adhikari CEO
(Secured Transaction
Registry Office)
- Upendra Poudyal CEO
8 |NMB Bank Limited Sunil Ke Deputy CEO
9 |Prabhu Bank Limited [Ashok Sherchan CEO
Anukool Bhatnagar Managing Director & CEO
10 E(:npitaelfBl Bank Subhakanta Kanungo Chief Operating Officer & Dy. CEO
Priya Ranjan Chief Financial Officer
11 |Sanima Bank Limited |Bhuwan Dahal CEO
Sashin Joshi CEO
. - Anil K Khanal Chief Risk officer
12 Nabil Bank Limited Gyaneshwar Acharya Head SME, MF & Mid Corporate Division
Neena Thapa Head- Credit Risk Management
13 | Vibor Society Jhalak Prasad Khanal CEO
Development Bank
14 |Kailash Bikas Bank Krishna Raj Lamichane CEO
15 | Shagrila Dev Bank Rajendra Prasad Poudel |CEO
16 |RMDC Ram Dayal Rajbansi Assistant General Manager
17 |Nirdhaan Uthaan Janardan Dev Pant CEO
18 |Laxmi Laghubitiya Prakash Raj Sharma CEO
19 |Chimeek Laghubitiya |Ramchandra Joshee CEO
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Organization

Contact Person

Position

Lalima Saving & Credit|, .. . . :
20 Co-operative Ltd Niroj Kansakar Managing Director
Shuva Ganapati
21 |Saving & Credit Co-  |Arun Siddhi Tuladhar Manager
operative Ltd
National Co-operative .
22 Bank Ltd Mohan B. Karki Asst Manager
23 |NLG Insurance Vijay B. Shah CEO
g4 [Himalayan General o 1 B oiracharya CEO
Insurance
25 | MetLife Arun Basnet Manager
26 |NLIC Insurance Vivek Jha CEO
27 |Prime Life Insurance |Prayash Shrestha Head - Corporate Sales
28 |Hello Paisa Sanjay Bahadur Shah Co-Founder
29 |E-sewa Biswas Dhakal Chairman & President
30 | SCT Technologies Rabindra Malla CEO
31 | Ncell Axiata Vladislav Nimerenco Manager
32 Nepal Telleco'm Brijesh Sharma
Communication
Global IME
33 Remittance Janak Sharma Poudyal Sr. Deputy CEO
34 |Prabhu Remit Kusum Lama Managing Director
35 |Muncha.com Amrit Tuladhar CEO
36 | Thamel.com Rajesh Lal Joshi CEO
World Bank Group Sabin Raj Shrestha Senior financial sector specialist
37 Francesca Lo Re Senior Operations office
Ashim Nepal Financial sector specialist
38 | Sammunati - ESSP M'lra Eric Jovic Project Manager
Piyush Jha Manager
39 | Samriddha Pahad Arun Rana CEO
KFW Development . '
40 Bank Shankar Pandey Local Representative and Head of Office
41 Sakchyam - Access to |Baljit Vohra Team Leader
Finance Nirmal Dahal Deputy Team Leader
42 |Mercy Corps Mahendra Shabhi Senior programme manager
Asian Development I .
43 Bank (ADB) Kenichi Yokoyama Country Director
44 |KOICA Shristi Tiwari
Saroj Nepal Results Management Co-ordinator
45 |Danida
Ayush Rai Program Manager

421

NEPAL FINANCIAL INCLUSION ACTION PLAN




slaujied
juswdojanag
lepuajod

salouaby
Jaujed
pasodouad

salouaby
peaT
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jealpu|
indino

ndinQ pasodoid

sawayos
1500 aWayds SsIy} Japun
Buluiweans ssaooud|  pue awiy paonpal vwmmmcmwmmﬁ Buipus) Jojoss Aioud owu__mmuwzw .o%
. Jo} pajusws|dwi pauljweals padojanap d 8y} Japun }IpaJo peq d S
gudN 40N 4900 suoljepusWIWO9al ssao0.d pue|dew ssadoud suQ su o.%w%%@ﬂﬂw% ay} Buiwielo 1o} (sI 5 >ﬂmwm%mow =
JO Jaquinu # pajuswsa|dwi pue dew sse00sd -se) dew ssa204d !
SUOIEPUBWIWIODSY sy budopred g eang
Buipus) o
padojenap odoions J10)08s paaudap Jo =
aid ‘4adoNn sjonpoid 40N muozouo a_ u_o\w 10j08s Ajuoud ayy =
JOo Jaquinu # 1o Jed se sjonpoud w <
40/ o wawdojersq|buoueul4 ureydy| 3 =
PadIojud SISMO1I0( o:_m>mm_%oan = S
SI9MOLI0Q ||leWS| |lewsS JO} Seale |euns| PUe buidojans ° 8
SUOI}BID0SSY/ pesIngsip SIemolIog ponss lo} seale H_“.m_h_E ul ! urs| u_m_ Aq mc___ucm_ P e 3 =
149 IV 40N guN SUEO| pajejal|  ||ews 0} IPaJd 0)| SBANJOB.IP JBINJIID s14a Aq BUIpUs) " J01093 Aouy 8
JOA JO JUNOWE #| $S920E pasealoul JO Jaquunu # 101993 Aol DUE BNy oy 2
pue ainynouby| JO Juswaoloug )
abejs jo1id a3 BuLnp W
paluspl sanss| Joj o
paWIO)| SBINSEBW BAI}O81I0D @
dnoJB Bupjiop aye} 0} ajepuew &
ay} yum dnoub o
Buniiom e ayeal) co;%mﬁw_%.ww_. @ W
S)osse Juswanes y = e
adojone aindag jo| =+ s
8|qeAOu Jsulebe va_cmromcm Wiep buip.ebal :o:mmcoem_w&_ ) @
oljojuod ueo| yueq JUBWASS WIE SONSS| 9A|0S8l 0} o) o100y 3 7]
[BIOJBWIWIOD JO %# d wsiueyosw dojarsQg w
elep ¥1S isuiebe|  sjasse ajgerow syueq| SyUeq [eloJaWwWo9 =
. VAN o 1paIo Bulayo Jo Buibpa|d [elnJowwod #|  palosjes Buowe mcwﬁw mc_wh_m%%c%m &
dka 4aoNn ‘g1 ‘gdN 40N Syueq |elnsswiwod|  ybnouy) Jpalo o) Buowe payounel| payoune| welboid e se n o“ L.
JoJaquinu #| ss8o0e pasealsoujjwelbold joj1d Y1S 101d Y1S dLS N0 |10y
sueo|
pazijelaje]|09
-uou ajowo.id
pue puedx3 |
uonuaAIB}U|

SaRIAROY

suonuaAIdju| (uoneing|Kyoud

:MOJaq umoys se pardope usaq sey pajuswa|dwi aq 01 saniAloe Buluiino
pue Buiuue|d 0} (Y47) yoeolddy saweiq 607 e ‘dewpeoy sy} Ul payiuapl UORUSBAIBIUI Y} WOl Soljaw joedwl |euswdojaasp 8y} Yoel) O} Japlo u|

yoeoadde sweuy 607 :xauuy Z'9

aat:

NEPAL FINANCIAL INCLUSION ACTION PLAN




‘sjonpoud Buines
pe10BUS wJs) buo| Buidojanap %)
SUONEI00ssE pajdope pue pajdope play 90UsIBjU09 peonpuos|  Joj seonoeid 1saq|s,|4g Aq lonpoud|  F
409NN g v guN UolEpUBWIWO0al soonoeid 1589 O pue doysyiom 80U3J8JU09 [euoneusdjull  sbBuiaes wis) W_
jolequnu g o_umcc SWW009Y JO Jaquinu # Jdoysyiopp \_mco_%oeo % MMHN% Buo| sonpouyu| m
/ doysyIopp
suanjal |eal
yum syonpoud
sBuines
w9} buo :¢g
uonuaAIa}u|
S|4\ yum Buusuyed
v\ﬂ_mc%och [opow Aousbe
BUIIOM UO pasiopus|  Japun syueq Ssejo uoisinoid
uonepuswwooay|  WIEPOW Bubtiom 3 °g 'y Aq Buipus|l - Buipus Jojoss
: S J10}08s paAldap ay) paAudap Jo =
jo uonejuswajdwi| uopejuswaidwi|  §
ssanoud 9AI}08}8 8INSud m.
Buipus) Kaijod Buipus)|  paubis ssedoud|  pue sjuswsalbe S|4\ 8u} O} S|JNJ0] 3
101008 panudap sy J10)08s paAudap ay) Auswaalbe KousBe Jayul| Buowe uoneuiplo-0d JJomisu sy}
Ul 35019l JO 94 Jo uonejusws|dwi Kouabe-loyul| ybnoldy) peoueyua pue uoleloqe||oo abeions1
: Ll BAIJ0BYd JO Jaquinu # uoljeulpIo-09 aoueyug
pue uoleJoqe||09
sjonpoud
}IPai2 JueAd|al
pue ajqepioyy
:Z UORUAAIBYU|
S|enplalpul
S|ENPIAIPUI JO| UO UOHBWIOUI }O8]|09
ueo| [210) 8] Sueo| vwao_o>mm Bunel %o_oam_gm:w 0} MEw_cm;owE
. d10 paz||eJa}e||0d -uou $S920. 0} padojanap. 0|oAsp pue
aud 8M ygN ‘N JON}JO UBO] PRZUBISIBIIO0N ™ fnoyip wnaio o) jswisiueyosw wsiueyoaw| sjenpiAipul Joj Bunel neaing -
"UOU0 %#  sse00e pesessoul 4O JaquINU # uonos|joa|  ypaud Jno Buikiies uonewo]) - 5
UONBUWLIOJUI Jo sanigissod Wpaig o
o aJ0jdxg obesonocoay) @
S5EaEIED ST Buipuedxg| 3
SI9MOLI0G paJsjua
Qi ‘400NN VENN guN uo uoewou|  piooaiypaial  ne e el
pesealoull SIIA 40 Jaquinu # pJodal JIpald S|4IA 8y} dn paadg
siaulied solouaby | salouaby
juowdojansg | Jouped pesa siojealpu awodnQo mhoﬁo_uc_ dinp pasodoid SalIAOY suonuaAIdiu| |uoneing|Aiond
|enuajod pasodoid | pasodoid swodno Inaino

NEPAL FINANCIAL INCLUSION ACTION PLAN

44



slaujied
juswdojanag
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea

pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SanIAnOY

pazijiqow sbuines
JO Junowe # -
sjonpoud
Buines juswwwod sbuines sjonpoud syonpoud bBuines y
8oNpo.UI SYUE] 10 UoeZI|IqoN Juswjwwos| S
aua uopjeroosse asN 10 JoqUINU # pasEaIOU| - spoday pajonpuod| BuiAes JuswILIWOD S
s|4g IV 40N “peyoUNg| S1npoid paidope joJsquinu #  Apms Ajjiqisead Jo Aaisesj uo o Syl @
BuIABS JuBWIWIWOD|UOHEPUBWIOIDY - Uolessal Jonpuog ‘2onpoL| 3
JO Jaquinu #
‘panssi
Je[naJIo JO Jaquinu #
wuopeld jeybip swioneld s|auueyd
ybnouyy syonpoud HE| JuowAed eybip| L
co_um_ﬁowmm VLIN| Buipinoid syueq # diysieuped Joj suole)Nsuod [EYBIp yBno.y Buibeians| Ag|  §
4d9NN! sI149 IV ‘0Sd| - . ) padojaAsp ainjonss pjay suoneynsuo)|  sjonpold JsAlep 0}
i 3 VaN ‘94N paidope JO Jaquunu # Bupjueq jewio) o
'dSd ‘40N SUOEPUAWLIC0D) 9AlJUBOU| pue SYUEq JO} SBAUBOUN " oo dde| B
: 10 JoqUINU # Kyjepow Bujiopp alo|dxs pue }nsuo) aAEAOUU| 3
jonpo.d
sBuines
a|qep.oye
JUBAIRY P
uonuaAIB}u|
10npoud I
pnis Ajlqisesy
algnd [essusb J meﬂ_mﬂws%hwm WHM_ 8y} Uo paseq
10} Juswulanob Aq So.B1UI SAUSIABIS padojanap padojansp uonejuawa|dwi
poJayo ajeoyuaal OO M w.__m% om HIOMBWEL) BUQO HIOMaWEI 10} SIOMaWE.) mmmEosom —
sBuines suQ| g mc UONEPUSWILLIOSY SOUIAES pg) - o
UIABS W8] buo| dojenaq uswusenob| 3
4O uonoNpoAu| Buionposui jo ~
sjonpoud mo_u___g_wmoa 3
. uonejuswajdwi pue sawayos alojdx3
o IR on e ojpeops PR B e usuuiencs
d # UOEpUBWILIOISY 0 S Jo Apnjs Ayjiqises)
ypdep-ut yonpuo)d
payelp s,149 Aq sjonpoud
on w_m%mrm_»mm ‘padojanap jonpoud ww\,r\_,wmﬁmm pue pamalnal| Buines wie) Buo 1oy
HE _wy Buoj ou 0 Buines wis) buo M olenb mm ylomawely| ylomawely Aiojejnbal
Kiojeinbay| e yeip pue mainey

suonuaAIdju| |uoneing|AioLid

—{45]

NEPAL FINANCIAL INCLUSION ACTION PLAN




saAlesado
s mw“_ﬂ%ha padojansp|  -09 jo uoisiniadns
ow oquWNU P }OMBWel4| 8y} Jo} yiomawely
j0.1eq # e dojanapyubisag
saAljeladood
palojuow/paje|nba.l JO uolsinadns saAlesado
SoAleladood JO Juswdojanap -00 10} Wsiueyosw| ssAnesado-0)| &
vaN o JO Jaquinu # }IOMBWEJ} BY) doysyiom piay doysxyiom uoisinadns e jo| oy wisiueyosw| @
‘94N ‘4O VdOON pajdope ul pajesodioou JO Jaquinu # UOI}B}NSUOD| JUBWIYSI|ge]Sa 8y} Uuo uoisinjedns|
SUOEpUBWIWOAI doysyiop Bunesw uoije}nsuod ysiigess3| 3
JO JaquinpN # woJj pasodoud Japjoysyess e p|oH
SUOIEPUBWIWOISY
psjpuey
9SEBD JO Jaquinu #
paje|dwod| youaq [e1oiawwod du
. Anyssadons|  jo uopoipsun( jo pasodoud uonejusWIS|dLul 17
_zo _oozm suoljeoldde uoisuedxa pue|suoepuswwosal pasodoud ay) ustpbuens o) yousg =
vaN ‘gyN SUONEPUBIWIODA)|  SUONEBPUBWILIODAI|[BIoIBWWO) pue|  §
. 40N uonepinbi| 10y Aousajosu| ayy JO Jaquunu #
UOIJBIo0SSY J0Joqunu # 0] SluawpUBLWY| pedojerep spods pue pajonpuod apinoid pue sdeb| me| Aousajosu| =
Jeg |edaN SJUSLIPUBIE pajdope 10 JoQUINU # mainal [eba| ay) mwmmwmmmow 3>>m_ww9 Jo mainal [eba 3
[efa] ay) ul pajdope| suonepuswWWOodsy [ED9] B JonpUoY
SUONEPUBWIWO3)
JO Jaquinu #
uone|nbay
Buiqeu3 :g
uouUdAIB}U|
"Junoooe
payoune| payelp Aoijod 8u0 pjoyasnoy
40N sweisboud jojid # payedp Adljod JO Jaquinu # padojeasp Adliod auo Bunuswsajdwi v_wm_m_bﬂmu
-
Spe Joj foijod dojeneq 1un029e 8oUEeleq m
weiboud| 0l8Z 8al) B Yyum
pejdope| uonepuswwooa) pasodoud ayj Jo uopejuswaidwi| Ad1jod Junodoy 2
. 1 pajdope| suonepuswiwoosy JoJsquinu | uollepuswiwooal j dde| 8uQ pjoyssno 3
4dONN gaMm S90| 9uN 40N 10} yoeoudde 1oy H
UOEpUBWILIODAI # pue pajonpuod o(qisea) a4 aJojdxa| SUO Jusws|du]
paje|dwiod Apnig pajoNpUOd fpmg| 21 . L R
Apnjs Jo Jaquinu # ST R LID)

slaujied
juswdojanaqg
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SaIAnOY

suonuaAId)u| |uoneing|AioLid

NEPAL FINANCIAL INCLUSION ACTION PLAN




SwoIsAs
S91Y ybnouy wwb\_A ybnoiy JuswAed =
pajnoJ uopjoesuel)|pasealoul Aousiolye SO1Y jesjo| 8§
. dQONn .__._wz N Jo anjep # |euoioesuel v_w,u wmﬁmm& piay sbuneapy| 1o uonejuswaidwi| uonejuswsa|dwi ..m_
4Nl 'am "aia VAN 40N SOy pUE paonpal J0.18q # oy} 10} AqqoT pue| @
O}ul pajoJu S|4g # YSU JusWaeS wawdojensp| 3
ay) ajipadx3
Ayjiqeuresns
Ayigeurelsns S190N0 s}l Jo} ABojesys ®
Buunsus Og Jo asinep pue| g
. . . [euonesado g padojanap ue|d padojensp| Bunjueg ssejyouelg i S
400NN "dka VaN 40N gaN Og Mau # om%wmm \%mw“u%ww Aupgeureisns auQ| ued Ayjiqeuielsng| Joj ueid Ayjigeurelsns ﬂo::ww@ﬂ“_w_ﬂﬁm 5
paseaJou| R jo obesonos| 3 o
8y} Jayung =2
sjuiod =
pajoBUD so:ouﬁ Ino » m...
pue pajelodioou S|4IAl Yim| yseo ul yseo 3 =
‘ VLN SIIN # Uim payelp uonenbal a
aeda 4adonNn; . ‘ guN SETI payelp uonenbay| e)eloqe|j0d 0} sdSd|  Se diomiau 3
VaN HoN Buneiogeijod dsd # Jauped 0} s,dSd 40 lequinu # Joj uoneinbai yeiq| J1vYy} 8ZIIN m_ ..m
Jo} suoisinold 0} S|4 UIm 3 S
8]eloqge|j0D . o
siouned siouLed o ainjonuiseuul |eybip <
JaONA guNl Juswdojenap # mu_ m juswdojersp H_H_ W Peyoeal Jaupedfino payoeal Jauped, puedxs o} sisuued m
paubis sjuswaaiBy| paubis Juswaaiby Jusuidojnsp JuswdoErag iuswidopeap P
. . JO Joquinu # U)IM 9)eJoge|0) =
opEw ableyo ueo s|4g|  ainjonusesul m,
payoune| padojanap gyN 0} apew| jey) sebieyd aoinias| [e)bIp ul }saAul 3
400NN guN SOWaYDS SAIJUBDUI # ueld aAuaou| uonepusiwiooal UOIEPUBWIWOISY| UO JEINJIID MBIASI O} 0} SIapInoId
# YN pusWWooay 90IAI9S
(Sodswiy| ~ Sweuwked
‘alemyos Bupjueq sbeinoouy) =
SaAljeladoo) pajdope R o
. pajdope pais|dwod pajg|dwos|  -6°8) aunjoniiselul S
Qia 4adNnio EmEtw%n_ guN co_umwcwosﬁmmw‘_ SUOIIEPUSBWIWO0IDY yodal auQ uodal mainay|  [enbip Bulysijgeiss =
gaN joteq # 10} SaAlUBOUI 3
al0|dxe pue mainay
ainjoniseljul
juswAed [ejaa
dojanaq :}
uonuaAIa}u|

slaujied
juswdojanag
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SanIAnOY

suonuaAIdju| |uoneing|AioLid

47

NEPAL FINANCIAL INCLUSION ACTION PLAN




suoisinoid Aiojejnbal ﬁw%bmm
o Bunyeip sjey|oe) o S
sjuswAed auljuo jo bul o pue spoob| S
. J pajdope suoday pajoNpuod| 0} 82J8WW02-8 JO)| ] a
409NN SdSd ‘GuN|Bundsooe seysqom # UONBPUSIIOIDY - jolaqunu |  Apnis Ajjigisesy wswAed Buijieae Solswwioo-9) Z
panss| JB|NaIo # Jojjuswhed @ 5
2 s g Bujese] 3 a
yoJeasal Jonpuon UOISIOIY m
sjonpoud psjpunq sjauueyd &
(uoneroossy Bulayo payels |ouueyd [enbip pue| & =
[eubip ybnoay =
sIepIWaY| S,OLIN JO Joquinu # pajdope spoday pejonpuodl o bunal SOLW ybnoayy| 3 o
400NN [edaN) SjonpoJd|uoiepuswwWwodsy - JoJaqunu #  Apnis Ajiqiseay mc_ﬁ wwv o >“_v_ _Wm% sjpnpoid| o &
VAN ‘VaN| Ppslpung peonposul 10 Uoueose) jonpuoy  PeIPUN PUE| 3 a
S)ueq Jo Jaquinu # SoUERIWaY =
sjno-Aed =
Juswuianob Joj 1500 [duueyd Bupjueq )
ool mw_w_mwm%ﬂmwmwﬁ pue awi} paonpay alnjonis ybnouyy 1no m W
JOONN|  VaN ‘guN JOW|  JuewuIeNob Jo ploy anbojep #  play senbojeig>\HU30U! UO S8 pue Aed buljpuueuo & =
UBLILIBAOS LI syueq ybnoiy) d “~| uswuianob usamiag jowe| o =
o } oubIS S cmt. pajuswajdwi anbojelp ploH| sjuswularoch 3 a
NOIN PSUDIS SYUEq # pue pazijeul swajdw| =
2InjonJ)s aAlUBdU|
punog siapinoid
%# Aq paonpal SO0IAIGS BULE awi} )l 8Yew pue somies jo| L
. SIBPINOIJ| }SOD UONOESURl) J8d SS508 o.v_ mom panss| sJejnalio panssi| juswadlojus ainsus| Ajjiqesedoseull  §
asa  vaN 40N ‘94N a|qeladolayul e owl moﬁ o JoJaquinu #  JeinaJid pasiney 0} Ayjiqesadossyull oy suoisiaod =
syueq Jo Jaquinu # P '} PeONpaY uo JejnauIo ay) Juawsa|dwi 3
BNSS| pUe MBIASY|  PUE ysijgels3
sjuawAed
[enbip jo
Apigesn
asealou| :g
uonuaAIaju|
siaulied salouaby | salouaby
juowdojanag | Jouped pesa Mﬂﬂw _M ul awoano m._wﬁﬂ_u:_ ndinQ pasodoid SalIAOY suonuaAIdiu| |uoneing|Aiond
|enuajod pasodoid | pasodoid ino Inaino




SUONNJIISU|| SUOIBIDOSSY| ayeydn saluedwod opouw Jusbe
. [e1ouBUIq pue| sjonpoid souelnsul pue uopeonpa piay doysyom| aoueinsu| pue s|4g 3L
400NN aud ‘pJeog| ssiuedwo) Buijes s|49 # aouelnsul IR CoREH e uoneynsuo)| usamjaq doysyiom w_mmm,_wamwumoﬁ_m 3 W.
aouelnsu||  eouelnsu| paseaJou| uoie)nNsuo) P } DUINOI -
suonnysuy| subredweo m.
[e1oueUl subiedweo ssaualeme pjay mmwrmhmﬁm no% &
‘SUONE.I00SSY pieog| @ouelnsul jo ayeydn SSaualeME JO paje|dwod Kisnoinaud jo S o
ana pue| 8ouelnsuy| Ul 8Sealoul %, # ssauanjoays| uodal Aemns # BRI AERLITE SSOUBAIIOBYS mw%_ﬁn_vwm u,m = w
sajuedwo) paseaJou| 8y} SSosse 0} mh@ww 3 W
aoue.INsu| Aanins Jonpuon \ )
m.
7
VENN Spnfperd paubis sjueueaibe SOUBINSUI-0DIIN g M
pieogl  ‘vaN ‘VIN ybnogq semljod|  soueINSUI-OIOIW SuswoaIBe paubis Juswaaibe uonesado-09 0 LOIOWOM =1 =
aoueInsu|| ‘saluedwos| 8oUBINSUI-0IDIW JO # ay) 0} sseooe| | o hwa . uoneisado-09| ybnouy sdiysieuyed :m U o_%cmax d 5 D
aoue.INsu| [BANI pasealou| H jo# ajeyjioe P : 3 3 m.
8
100} B
uonebIw-}si =
se aaueinsul e
uo uonessuab 2
ssaualeme
ajejljioed i
uonuUAAIB}U|
S90INIBS
palajsibal apew S14g UM Buijueq spinoid 5
SISWOISNO #  SOOIAISS [eloueUly| UOIepUSWIWOIa. d oysi4guymm 8
ayN| s1onpoud |18s 0] dSd| Jo uoisiaoid pue 0} # vm%h%%%o mﬁgom_mp___mwmu‘%awm Buneioqge|jod ,m_
ynm Bunelogeljod| Ssadoe pasealou| paje|dwod Y d ﬁm.wwow on s_w o SdSdjo| @
syueq # podal yoseasal # Y 1ONpUoY Agissod| 3
ay} aJo|dxg
SOd PUE SN 1V
UL o5 alnjonJjselul saimonnseyul  aimonpseyu| £
omd ‘GM TN cm__ym%uwwwm“c%w wswAed jo payelp palelp uonenbay wswAed abeuew 0} swAed m.
. . 0 &
[EuonEsedo uolsuedxa uone|nbal # Aued paiyy Buimoje| psbeuew Aued 5
soiuedwos BAI}08YS 109 uonelnbal yeiq piusqeus| 3
Aued payy #
suolenbal
Buiiqeus :¢
uonuaAIa}u|

slaujied
juswdojanag
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SanIAnOY

suonuaAIdju| |uoneing|AioLid

—149]

NEPAL FINANCIAL INCLUSION ACTION PLAN




padojanap
s|enuew|padojaAap s|enuew ﬂmwmmﬂcwwm_w__ _rom o
/saulepInB jsauloping| oo PSSO 3
10 J5qUINy # O|9A3P PUE MBINSY g
Vayl au1 10 uondsoiad pJeog aoueInsu| Jo 10 JoqUINY # Juswissassy| Ayoeded [euonnyisy
400NN ‘aia Buipiing gl wo:ﬂ:mﬂ om_
Kyoeden pa1oNpuod S19NDUGY pleog aoueinsu| NG _ _:£
pue Buiuies| sbujuiel jo vwmc_m_m 11 ay} uayibuaus 0} ¥ A m_m_n._am
Jaguinu # = sBuuiely yonpuo) [euonnIsy ¢
uonuUdAIB}U|
Buroueuly |4g ybnouyy
Juswbas jabie) ayy ~
UOI)BI00SSY o6 Lcmﬁww Juswbas suodeu pajonpuod 104 w_mzcmwwcwe_wmg soueinsull S
4aoNN ‘aia gl Auedwo) mv_mw% mwcmSmc_ 19618} Ul BOURBINSUI 10 _8&:: 4 JusWISSasse Fo.Eman__gmymw Jo} suondo ..m_
8oUBINSU| Ul 35010l 9k 10 ayejdn pasealou| puewsaq ou) SIE08) Buroueul m
0} JUBWSSaSSE
puewap 1oNpuo?d
19 ew
ay} Joj a|qeyns lopss|
1onpoud souelnsul Jo soueInsull =
euolelado jayiew °
saluedwo?) pleog _ pajoNnpuod salpnis punyj ay} uo (Auoyine ayruiypm  §
@oueINsSU||  @ouBINSU| 10} w\_,mmﬂ_wwh%ohwwa pauauibuass Qgy Jo Jaquinu # PSJONPUGD S8IPMS paziubooay) Aued| juswdojpas( 5
jo18q # paiy} Juspuadapul|  pue yoseasay 3
ue ybnouy} uoddng
S8IpNJs JoNpU0)
s|japow
ssauisnqg
Jainsul
anosdwy :g
uonuaAIaju|

slaujied
juswdojanaqg
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SaIAnOY

suonuaAId)u| |uoneing|AioLid

NEPAL FINANCIAL INCLUSION ACTION PLAN




Sjuswaa.be 22D
Buipuey aoueasub Kouabe- Jayul uolnjeloge0d|  s|j@2 buypuey € .m o
uo ssaualeme|paubis uswaalbe| ybnoiy) pasueyus pUE uopeulpIood|  8oueAsub uo 9 m m,
pue uolewoul 0} Kouabe - Js)u| uoleIoqe||09 Jlapjoyayels SsousleMe| ~ (08 o
$S900E pasealou| pue UoNeuIpIo0d Buioueyug oeal)| S > 3 »
19p|oyaYeIS < 23
enuew ) -3
paysiignd |enuew padojanap _ s||oo Bulpuey| 3 <
UOI)BI00SSY . pajpuey seoueAslb sloye(nbal ssaioe [euonesado || [enuew jeuonelado [EuOHEIEdo Jo 2ouenslb 3 m, 3
gYN 4o saouenalb Jo A . wiswdojaaap ybnoluyy, g
149 v O Jaquunu # BulIpUBY SAOBLT ‘pray Buiuteny| ‘sbuiuren ybnoiyy s107e[nBaJ 10 BUIP|ING Bunsixe 29
JO JaquinN # jing Ayoede) fyoedes euonnisul uayibuansg w 3
¥lomawe.y 25
uonoayoud ]
Jawnsuod
dojanaq |
uonuUAAIB}U|
Abejens -
SQEWMMNLOU payelp ABajeng|  uoisnjoul |eldueuy o ..m 33
Soueunsu| uoneoldnp paonpal SORIAOE JO Blieiguin ue dorsre W. m W.mm,
13 H H o
T I T BN i
. A an0Jdw Jo © qiost WwJoj sspiww UOleuIpIood 4V 3 ©c-m
guN ‘oM p 110 % # poseasou||  @OWIUWOD BUQ D IR 3 m 4
g2
ledaN ui .3
jo0loid aoueuly 3=
0} SS329€ 83
Buiobuo e jo 3 3
uoljepljosuo) oo
I} uonuaAIRYU|
saAljesadoo 282
uoperoossy| S %w 5 SI4IN spuny o) T 5 5 S|4\ 10} Su3
4AONN ‘ala 4N ybnolyy pszijiqow pajjelp uole|nbsy| 8dUeI|AWOd 82I0Jus|  Aousiedsuel) oo
‘NNOSHaN Eosxmwm_,ﬁ_.._ puny 1o onjen 4|  SSPO08 Peseanul suone|nbai # 0} Uoyeinbel yeiq| pue soueldwos " m =2
U saonoeld 1seq m:o._. S
Comemosey] SoMERA000 P—— Bupuny 140P 01 S b 23
. EIo0SSY 10 9|q1b1je! ue souenduw o“w padojonap eus)luo| padojorsp BLSJID|  S|BSS|0YM SS8I0E ebeinoou 03
400NN dka . 1A uawyedaqg|  S|4N JO Jequinu # P m\.,_an wswalinbal # uawalinbay| 0} S|4\ JO} BLB)O m o®
NNOS43N ‘9uN P _ wswalinbai dojpasQ g w
SI4IN =
uayjbuans :| <
uonuaAIa}u|

slaujied
juswdojanag
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQo

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SanIAnOY

suonuaAIdju| |uoneing|AioLid

—{51]

NEPAL FINANCIAL INCLUSION ACTION PLAN




win|naLINg |00Yos WNINOLLING
padojanap 8y} Ul papnjoul aq _oo,_tm. ol 5
[BLIB}EW 8SIN0D # padojaAsp|  ued jey) sjeusiew SIeLSIEW 9SIN0S a
‘padojanap 1SI| Jauped 8sIn09 Aoeuay| \A_o_.m_mw__ erouel S
4O ‘SFON wesboud|  IS!IUeumed [eroueuy dojarep S o sl 3
wn{nolIno jooyos| oneonps oy i 0} siauped Apjusp|
# Ojul pajelBajul . . subledwen subledwes|
eLBIEL 5510 PEIONPUL WINNOLIND 0
[eLisy 0 foelay| [eIouBUI4 pouBls siapinoid 8o1nIBS Aoeuay [eioueuy| Aoelsy| [eloueuly| B
MO 10 Joquinu # SNOLIBA USBMIBQ|  JO AIBAIIBp By} Jo)| 1o} S|duuByD W_
paubis NO| Wwo99j8) pue eipaw Kenjep| @
yum ajelogelo)|  odpnw esn| 3
sweJboid uoneonpa
pajonpuod padojanap :
. panssi| Hodai pajonpuod pue Aoesa)|
409NN IEN 40N m_oumﬁarmmw\ﬂmﬂw“__ %ﬁ_ﬂwr“_mwmwommﬁ__ Jo Jaquinu #| Buiddew Aloyusauj| |eroueuly Bunsixs jo
[el I} J0 J3q # el I} SAOBYT Buiddew AojusAy|
sweiboad
uoljeanpa
pue Aoeiay)|
leloueuy
ajepijosuo)
:Z UOnUAAIBYU|
. sloysodap abelanod aoue.nsul
UOIJEIO0SS aouelnsul abelanod
I s __« R T JO 9%# 190D 0} ysodap 10} sope] paysiignd uodal pas|dwod usodap puedxs SR S
. papuedxs abesanod Wniweid posiAey| JueWssasse auo JUBWISSASSY| 0} sajes wnjwaid 150dD buedxS 33
490d aouelnsul yisodag : pasirey 8y} JO Jusussessy A - 3
sioje|nbai N0 paLLied payoune| 216 cw_vcm:EQ
Buowe uoneuipiood| subiedwes ejpaw subledwed cm:rF .Mcw_maﬂe.mo
panoidw| JO Jaquinu # SSOUAIBMY| o o oo JoNpUOD)

slaujied
juswdojanag
leiuajod

salouaby
Jauped
pasodo.d

salouaby

pea]
pasodo.d

siojeaipu|
awooynQ

awooynQo

si0jeaipu|
indino

ndinQ pasodoid

SsaIAnOY

suonuaAId)u| |uoneing|AioLid

NEPAL FINANCIAL INCLUSION ACTION PLAN




Bibliography

Nepal Economic Forum, 2015. Nefport, s.l.: s.n.

Abadura, L., Fahrenhorst, B. & Zelazny, F., 2014. Untapped Potential: Engaging Basotho diasporas in
the South for national development. [Online]
Available at: http://www.acpmigration-obs.org/sites/default/files/Report%20Diaspora%20Lesotho.
pdf
[Accessed 05 06 2014].

ABSA Agribusiness, 2011. Mohair Outlook. [Online]
Available at: http://www.absa.co.za/deployedfiles/Absacoza/PDFs/Commercial/Sector%20Focus/
AgriBusiness/May%202011/Mohair,%20May%202011.pdf
[Accessed 20 June 2014].

Access to Insurance Initiative (a2ii), 2013. Access to Insurance Initiative Toolkit IV: Country-level
microinsurance development - operationalising the action plan. [Online]
Available at: http://www.aZ2ii.org/fileadmin/file_storage/Documents/Secretariat/final/09_Toolkits_
and_Global_Methodologies/Toolkit_1V/2014_03_06_Annex_11Toolkit_IV_final_draft.pdf
[Accessed 29 April 2014].

Acharya, S., 2007. Social Inclusion: Gender and Equity in Education Swaps in South Asia - Nepal
Case Study. [Online]
Available at: http://www.unicef.org/rosa/rosa-nepal_case_study.pdf
[Accessed 29 February 2016].

ADB, 2012. Sector Assessment (Summary): Road Transport. [Online]
Available at: http://www.adb.org/sites/default/files/linked-documents/38350-013-nep-ssa.pdf
[Accessed November 2015].

Africa Health Observatory (AHO), 2014. Swaziland: The Health System. [Online]
Available at: http://www.aho.afro.who.int/profiles_information/index.php/Swaziland:The_Health_
System
[Accessed 09 April 2014].

AGOA.info, 2014. Country Info: SWAZILAND. [Online]
Available at: http://agoa.info/profiles/swaziland.html#table_data

Aid, W., 2010. Access to water, sanitatin and hygiene for people living with HIV and AIDS: A cross-
sectional study in Nepal, s.l.: s.n.

Ailuogwemhe, J. et al., 2005. Tackling Shortages of Health Care Workers in Rural Nepal, s.|.: Harvard
School of Public Health.

AIN, 2014. Mapping Health Sector, s.l.: s.n.

Aljazeera, 2015. Nepal passes secular constitution amid protests. [Online]
Available at: http://www.aljazeera.com/news/2015/09/nepal-passes-constitution-
protests-150920123704268.html
[Accessed November 2015].

Anon., 2011. Nepal Census, Kathmandu: Central Bureau of Statistics.

Anon., 2011. NLSS, s.l.: Central Bureau of Statistics.

Anon., 2015/16. Budget speech , Kathmandu: Government of Nepal.

Anon., n.d. Challenges faced working in educational development in Nepal, s.l.: s.n.

Asian Development Bank, 2013. Country Poverty Analysis - Nepal. [Online]
Available at: http://www.adb.org/sites/default/files/linked-documents/cps-nep-2013-2017-pa-
detailed.pdf
[Accessed 29 February 2016].

Asonuma, T., Debrun, X. & Masson, P. R., 2012. Welfare Effects of Monetary Integration: the

| NEPAL FINANCIAL INCLUSION ACTION PLAN 53




Common Monetary Area and Beyond. IMF Working Paper , WP/12/136.

Association of Finnish Local and Regional Authorities, 2009. Aspects of Local Self-Government
Swaziland. [Online]
Available at: http://bit.ly/1kV6qgb
[Accessed 29 April 2014].

AVERT, 2012. HIV & AIDS in Lesotho. [Online]
Available at: http://www.avert.org/hiv-aids-lesotho.htm
[Accessed 19 June 2014].

Badsevant, O., Forrest, E. & Mircheva, B., 2013. Restoring Sustainability in a Global Environment:
Options for Swaziland, Washington, D.C.: IMF.

Banerjee, A. & Duflo, E., 2011. Poor Economics: A Radical Rethinking of the Way to Fight Global
Poverty. New York: Public Affairs.

Bank, W., 2015. Nepal: School Sector Reform Program. [Online]
Available at: http://www.worldbank.org/projects/P113441/school-sector-reform-program?lang=en

Basdevant, O., 2012. Macroeconomic vulnerabilities stemming from the global economic crisis: the
case of Swaziland, Washington, D.C: International Monetary Fund.

BBC, 2013. Nepal voting ends for new Constituent Assembly. [Online]
Available at: http://www.bbc.com/news/world-asia-24987573
[Accessed March 2016].

BBC, 2015. Nepal elects KP Oli as PM amid political crisis. [Online]
Available at: http://www.bbc.com/news/world-asia-34500363
[Accessed November 2016].

Bennett, L., 2005. Gender, Caste and Ethnic Exclusion in Nepal : Following the Policy Process from
Analysis to Action. [Online]
Available at: http://www.ncf.org.np/upload/files/Bennett_rev.pdf
[Accessed 29 February 2016].

Bennett, M., 2014. Lesotho info pack: Overview of textile and apparel industry. [Online]
Available at: http://www.fibre2fashion.com/industry-article/8/754/lesotho-info-pack-overview-of-
textile-and-apparel-industry4.asp
[Accessed 17 June 2014].

Bennet, T. W., 2004. Customary Law in South Africa, Cape Town: Juta & Co Ltd.

Bester, H., Hougaard, C. & Chamberlain, D., 2010. Reviewing the policy framework for money
transfers, Cape Town: Cenfri.

Bhatia, R. J. & Khatkhate, D. R., 1975. Financial Intermediation, Savings Mobilization, and
Entrepreneurial Development: The African Experience. Staff Papers - International Monetary
Fund, Vol. 22, pp. 132 - 158.

Bhattachan, K. B., Sunar, T. B. & Bhattachan, Y. K., 2009. Caste-based Discrimination in Nepal.
[Online]
Available at: http://idsn.org/wp-content/uploads/user_folder/pdf/New_files/Nepal/Caste-based
Discrimination_in_Nepal.pdf
[Accessed 29 February 2016].

Bhatta, R., Aryal, K. & Ellingsen, G., 2015. Opportunities and Challenges of a Rural- telemedicine
Program in Nepal, s.l.: s.n.

Boseley, S., 2014. Half of Lesotho health budget goes to private consortium for one hospital. [Online]
Available at: http://www.theguardian.com/world/2014/apr/07/lesotho-health-budget-private-
consortium-hospital
[Accessed 19 June 2014].

Bureau of Statistics, 2008. 2008 Lesotho Integrated Labour Force Survey. [Online]
Available at: http://www.bos.gov.Is/New%20Folder/Copy%200f%20Demography/2008 ILFS_

‘ 54 ‘%‘ NEPAL FINANCIAL INCLUSION ACTION PLAN




report.pdf
[Accessed 13 June 2014].

C. Makokera, G. C. a. L., 2012. Top 10 business constraints identified in the SADC region. [Online]
Available at: http://www.thetradebeat.com/sadc-articles/top-10-business-constraints-identified-in-
the-sadc-region
[Accessed 17 June 2014].

CAAN, 2012. Capacity Development of Civil Aviation Authority of Nepal. [Online]

Available at: https://www.caanepal.org.np/Notices/tiaip/National%20Airports%20Plan%20-%20
Diagnosis.pdf
[Accessed November 2015].

Calderon, C. & Liu, L., 2002. The direction of causality between financial development and economic

growth. Central Bank of Chile Working Papers, Issue 184, pp. 1 - 15.

CARE, 2004. Lesotho's strength is its people: a rapid appraisal of home and community based care.
[Online]
Available at: http://www.sarpn.org/documents/d0001043/
[Accessed 17 June 2014].

CBL, 2012. CBL Economic Review, s.l.: Central Bank of Lesotho.

CBS Banking Supervision, 2013. MAP Consultation [Interview] (October 2013).

CBS Credit Guarantee Scheme, 2013. MAP Consultation [Interview] (October 2013).
CBS NPS, 2013. MAP Consultation [Interview] (October 2013).

CBS, 2011. Nepal In Figures. [Online]
Available at: http://cbs.gov.np/image/data/Publication/Nepal%20in%20Figures%20English%20
2014.pdf

CBS, 2011. Nepal Living Standard Survey 2010/11, Kathmandu: Government of Nepal.
CBS, 2013. Annual Report April 2012 - March 2013, Mbabane: CBS.

Central Bank of Lesotho (b), 2012. Commercial Bank’s Credit Extension to the Private Sector in
Lesotho has Recently Surged. [Online]
Available at: http://www.centralbank.org.ls/publications/MonthlyEconomicReviews/2012/
September%202012%20Economic%20Review.pdf
[Accessed 20 June 2014].

Central Bank of Lesotho (c), 2012. Lesotho’s 2011/2012 Crop Forecasting. [Online]
Available at: http://www.centralbank.org.ls/publications/MonthlyEconomicReviews/2012/
February%20economic%20review.pdf
[Accessed 20 June 2014].

Central Bank of Lesotho, 2012. Monthly Economic Review: The Economic Impact of Youth
Unemployment in Lesotho. [Online]
Available at: http://www.centralbank.org.Is/publications/MonthlyEconomicReviews/2012/
November%202012%20Economic%20Review.pdf
[Accessed 17 June 2014].

Central Bureau of Statistics, 2011. Nepal Living Standard Survey, s.l.: s.n.
Central Bureau of Statistics, 2014. Geography of Nepal. [Online]

Available at: http://cbs.gov.np/atlas/general.html?page=geography_of nepal
[Accessed November 2015].
Central Bureau of Statistics, 2014. Population Monograph of Nepal. [Online]
Available at: http://cbs.gov.np/image/data/Population/Population%20Monograph%200f%20
Nepal%202014/Population%20Monograph%20V03.pdf
[Accessed 12 December 2015].

CIA, 2015. The World Factbook. [Online]

| NEPAL FINANCIAL INCLUSION ACTION PLAN - 55|




Available at: https://www.cia.gov/library/publications/the-world-factbook/geos/np.html

Commonwealth Local Government Forum, 2012. The local government system in Swaziland. [Online]
Available at: http://www.clgf.org.uk/userfiles/1/files/Swaziland%20local%20government%20
profile%202011-12.pdf
[Accessed 29 April 2014].

Competition Commission South Africa, 2008. Banking Enquiry. Report to the Competition
Commissioner by the Enquiry Panel. Executive Overview, s.l.: s.n.

Corporate Research Consultancy (CRC), 2011. Project Swaziland: Management Report. [Online]
Available at: http://cenfri.org/documents/microinsurance/2011/Swaziland_MI|%20focus %20
groups_FMT%20website.pdf
[Accessed 09 April 2014].

Credit Reporting Act, 2011. s.I.: Government of Lesotho.

CSO, 2011. Swaziland Household Income and Expenditure Survey (SHIES) - Poverty in a Decade of
Slow Economic Growth - Swaziland in the 2000's. [Online]
Available at: http://www.scribd.com/doc/105581327/CS0-2011-Swaziland-Household-Income-
and-Expenditure-Survey-SHIES-Poverty-in-a-Decade-of-Slow-Economic-Growth-Swaziland-in-
the-2000-s
[Accessed 24 March 2014].

Davel, G., 2013. Regulatory Options to Curb Debt Stress. CGAP Focus Note, Washington DC: CGAP.

de Klerk, M., 2014. Understanding the Challenges and Opportunities in Promoting Savings among
Low Income Individuals in Lesotho, Malawi and South Africa, s.l.: s.n.

Department of Co-operative Development, 2011. Boliba Multi-Purpose Co-operative Society Ltd. 1st
Supervision Report, s.l.: s.n.

Department of Cottage and Small Industries, 2013. Industry Profile, Kathmandu: DCSI.

Department of Foreign Employment, 2014. Monthly progress report Asar 2072, Kathmandu:
Government of Nepal.

Dhakal, R., Ratanawijitrasin, S. & Srithamrongsawat, S., 2009. Addressing the challenges to health
sector decentralization in Nepal : an inquiry into the policy and implementation process, s..:
Nepal Medical College Journal.

Dixon, G., n.d. IOM Addresses Labour Shortages in Lesotho’s Health Sector. [Online]
Available at: https://www.iom.int/developmentfund/news/news30.htm
[Accessed 19 June 2014].

Dlamini, A., 2007. A Review of Social Assistance Grants in Swaziland. [Online]
Available at: http://www.infocenter.nercha.org.sz/sites/default/files/SocialAssistanceGrants.pdf
[Accessed 29 April 2014].

Dlamini, T., 2014. Swaziland: Economists predict doom and gloom over losing AGOA. [Online]
Available at: http://agoa.info/news/article/5408-swaziland-economists-predict-doom-and-gloom-
over-losing-agoa.html
[Accessed 19 May 2014].

Dlamini, W., 2013. E20 increase to the elderly grant 'laughable’. [Online]

Available at: http://www.times.co.sz/News/84766.html
[Accessed 25 March 2014].

Dlamini, W., 2014. Swaziland: AGOA effects (to be felt) sooner rather than later. [Online]

Available at: http://agoa.info/news/article/5404-swaziland-agoa-effects-to-be-felt-sooner-rather-
than-later.html
[Accessed 19 May 2014].

DNA Economics, 2012. The South Africa-SADC Remittance Channel, Johannesburg: DNA

Economics.

56— NEPAL FINANCIAL INCLUSION ACTION PLAN




Dol, 2014. Industrial Statistics, Kathmandu: Department of Industry.
DoLIDAR, 2012. Nepal Road Sector Assessment Study, s.l.: s.n.

Donovan, K., 2012. Mobile Money, More Freedom? The Impact of M-PESA's Network Power on
Development as Freedom. International Journal of Communication, Volume 6, pp. 2647-2669.

Duncan, N., Elago, P. & Kirk, R., 2008. An Assessment of Swaziland’s participation within COMESA
and the economic implications of further Regional Integration, Gaborone, Botswana: USAID.

Economist Intelligence Unit, 2012. Swaziland: Level of migrant labour continues to decline. [Online]
Available at: http://country.eiu.com/article.aspx?articleid=1629846347&Country=Swazi-
land&topic=Economy&subtopic=Forecast&subsubtopic=External+sector&u=1&pid=981418082&0
id=981418082&uid=1#

[Accessed 25 April 2014].

Economist, 2014. Economics A- Z terms beginning with A. [Online]
Available at: http://www.economist.com/economics-a-to-z
[Accessed 10 April 2014].

Eighty20, 2013. Why do retailers offer financial services?. [Online]
Available at: http://cenfri.org/documents/Payment%20systems/What%20motivates%20
retailers%20t0%200ffer%20financial%20services_final%20print.pdf
[Accessed 25 March 2014].

Eighty20, Forthcoming. Financial Services Case for Retailers, Cape Town: Cenfri.

Esterhuizen, D., 2013. Swaziland Sugar Annual: The report covers supply and demand trends for
sugar in Swaziland, Washington D.C. : USDA Foreign Agricultural Service - Global Agricultural
Information Network.

FAO/WFP, 2007. Special Report: FAO/WFP Crop and Food Supply Assessment Mission Lesotho.
[Online]
Available at: http://www.fao.org/docrep/010/ah865e/ah865e00.HTM
[Accessed 20 June 2014].

FAO, 2005. Lesotho. [Online]
Available at: http://www.fao.org/nr/water/aquastat/countries_regions/lesotho/print1.stm
[Accessed 18 June 2014].

FAOQO, 2005. Swaziland AQUASTAT Survey. [Online]
Available at: http://www.fao.org/nr/water/aquastat/countries_regions/SWZ/index.stm
[Accessed 25 March 2014].

FAO, 2009. Asia Network for Sustainable Agriculture and Bioresources. Challenges and opportunties
for Nepal's small and medium forest entreprenuers.. [Online]
Available at: http://www.fao.org/docrep/012/i1266e/i1266e00.pdf

FAO, 2011. An overview of the Swaziland Agricultural Development Programme (SADP), Washington
D.C.: Food and Agriculture Organisation.

FAO, 2013. Swaziland Bioenergy and Food Security Country Brief. [Online]
Available at: http://www.fao.org/energy/36349-0552df7€99d7693513¢c4489c684344d10.pdf
[Accessed 22 April 2014].

FAO, n.d. Issues and Challenges for Agriculture Sector Development and Food Security in Nepal.
[Online]
Available at: ftp://ftp.fao.org/TC/CPF/Country%20NMTPF/Nepal/proces/Microsoft%20
PowerPoint%20-%20Final%20Issues%20and%20Challenges%20August%2027.pdf
[Accessed 29 February 2016].

Financial Services Regulatory Authority (FSRA), 2013. MAP Consultation [Interview] (October 2013).

FINCORP, 2012. Annual Report 2012, Mbabane: FINCORP.

FINCORP, 2013. MAP Consultation [Interview] (October 2013).

| NEPAL FINANCIAL INCLUSION ACTION PLAN — 57 |




FinMark Trust, 2012a. FinScope Consumer Survey Swaziland 2011. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/FSRep_
Swaziland_13_09 20124.pdf
[Accessed 02 February 2014].

FinScope Kenya, 2009. Kenya. [Online]
Available at: http://www.finscope.co.za/finscope/pages/Initiatives/Countries/Kenya.
aspx?random|D=de1a398d-9cc1-4795-bbfa-82935cdf4e86&linkPath=3_1&lID=3_1_3
[Accessed 10 April 2014].

FinScope Lesotho, 2011. FinScope Consumer Survey Lesotho 2011. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/RepFSLESOTHO_FNL_2012.
pdf
[Accessed 09 April 2014].

FinScope Malawi, 2012. FinScope Malawi SMME Survey 2012, s.l.: FinMark Trust.

FinScope Nigeria, 2008. Nigeria. [Online]
Available at: http://www.finscope.co.za/finscope/pages/Initiatives/Countries/Nigeria.
aspx?randoml|D=cb7c0e4f-117b-407c-8a9e-4f2eeabb728e&linkPath=3_1&IID=3_1_8
[Accessed 04 April 2014].

FinScope South Africa, 2013. FinScope South Africa 2013. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/BROCH_FinScopeSA 2013
FNL.pdf
[Accessed 09 April 2014].

FinScope Zimbabwe, 2012. FinScope MSME Survey 2012, s.l.: FinMark Trust.

FinScope, 2011. FinScope Consumer Survey Swaziland. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/FSRep_
Swaziland_13_09 20124.pdf
[Accessed 02 February 2014].

FinScope, 2011. FinScope Consumer Survey Swaziland 2011. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/FSRep_
Swaziland_13_09 20124 .pdf

FNB , 2012. Annual Audited Financial Statements 2012, Mbabane: First National Bank.
FNB, 2013. MAP Consultation [Interview] (October 2013).

Fontaine, T., 2007. End of Quotas Hits African Textiles. [Online]
Available at: http://www.imf.org/external/pubs/ft/survey/so/2007/NEWO75A.htm
[Accessed 22 April 2014].

FWLD, 2014. Acquisition of Citizenship Certificate in Nepal. [Online]
Available at: http://www.fwld.org/uploads/pdf/Acquisition%200f%20Citizenship%20Certificate %20
in%20Nepal%20(Report).pdf
[Accessed 28 March 2016].

G.C., R. K. & Shrestha, N. L., 2014. Literacy and educational status of Nepalese Population.
Population Monograph of Nepal, pp. 191-220.

Gakhar, A. & Nataraj, G., 2014. Modi’s new financial inclusion plan is a step in the right direction.
[Online]
Available at: http://www.eastasiaforum.org/2014/09/19/modis-new-financial-inclusion-plan-is-a-
step-in-the-right-direction/

Gale & Levine, R., n.d. [Online].

Gateway Financial Innovations for Savings (GAFIS), 2013. Big Banks & Small Savers: A new path to
profitability. [Online]
Available at: http://bankablefrontier.com/wp-content/uploads/documents/GAFIS report
December2013.pdf

58— NEPAL FINANCIAL INCLUSION ACTION PLAN




[Accessed 25 March 2014].

Genesis, 2005. Measuring Access to Transaction Banking Services in the Southern African Customs
Union— an Index Approach, Johannesburg: s.n.

Genesis, 2014. Understanding financial co-operatives: South Africa. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/Rep_Financial-Co-
operatives_20142.pdf
[Accessed 30 April 2014].

Geology.com, 2014. Swaziland Map - Swaziland Satellite Image. [Online]
Available at: http://geology.com/world/swaziland-satellite-image.shtml
[Accessed 24 Mar 2014].

Ghimire, R., n.d. Micro and Small Enterprises in Nepal, s.l.: s.n.

Global Agriculture Information Network (GAIN), 2013. Swaziland: Sugar Annual. [Online]
Available at: http://gain.fas.usda.gov/Recent%20GAIN%20Publications/Sugar%20Annual_
Pretoria_Swaziland_4-17-2013.pdf
[Accessed 22 March 2014].

Global Edge, 2014. Swaziland: Economy. [Online]
Available at: http://globaledge.msu.edu/countries/swaziland/economy
[Accessed 29 April 2014].

Global Forum for Rural Advisory Services (GFRAS), 2013. GFRAS - Swaziland. [Online]
Available at: http://www.g-fras.org/en/world-wide-extension-study/africa/southern-afrca/swaziland.
html
[Accessed 29 April 2014].

Goss, S., Mas, |., Radcliffe, D. & Stark, E., 2011. The Next Challenge: Channeling Savings Through
Mobile Money Schemes, s.l.: The Bill and Melinda Gates Foundation.

Government for Swaziland, 2009. Companies Act, Mbambane: Government of Swaziland.

Government of Lesotho, 2011. National HIV Prevention Strategy for a Multi-Sectorial Response to the
HIV Epidemic in Lesotho (2011/12-2015/16). [Online]
Available at: http://phela.hivsharespace.net/sites/default/files/resource/Lesotho%20National%20
Prevention%20Strategy %20(DHS%202009%20Targets%20Updated)%20(FINAL)%2015-06-11-
2.pdf
[Accessed 20 June 2014].

Government of Nepal, 2016. Nepal Disaster Risk Reduction Portal. [Online]
Available at: http://drrportal.gov.np/risk-profile-of-nepal
[Accessed 29 February 2016].

Government of Swaziland, 1894. Pawn broking Act, Mbambane: Government of Swaziland.
Government of Swaziland, 1962. Building Societies Act, Mbambane: Government of Swaziland.
Government of Swaziland, 1963. Lotteries Act, Mbambane: Government of Swaziland.
Government of Swaziland, 1969. Hire Purchase Act, Mbambane: Government of Swaziland.

Government of Swaziland, 1973. Swaziland Development and Savings Bank Order, Mbambane:
Government of Swaziland.

Government of Swaziland, 1974. Central Bank Order, Mbambane: Government of Swaziland.
Government of Swaziland, 1980. Employment Act, Mbabane: Government of Swaziland.

Government of Swaziland, 1991. Money Lending and Credit Financing Act, Mbabane: Government of
Swaziland.

Government of Swaziland, 1999. National Development Strategy. [Online]
Available at: http://www.tralac.org/files/2012/12/The-National-Development-Strategy.pdf
[Accessed 17 April 2014].

Government of Swaziland, 2003. Swaziland Co-operative Societies Act, Mbambane: Government of

| NEPAL FINANCIAL INCLUSION ACTION PLAN —— 59




Swagziland.
Government of Swaziland, 2005. Financial Institutions Act, Mbambane: Government of Swaziland.
Government of Swaziland, 2005. Insurance Act, Mbambane: Government of Swaziland.
Government of Swaziland, 2005. Retirement Funds Act, Mbambane: Government of Swaziland.

Government of Swaziland, 2010. Financial Services Regulatory Authority Act, Mbambane:
Government of Swaziland.

Government of Swaziland, 2010. Securities Act, Mbambane: Government of Swaziland.

Government of Swaziland, 2011. Fiscal Adjustment Roadmap 2010/11 - 2014/15. [Online]
Available at: http://bit.ly/1msR9DD
[Accessed 25 March 2014].

Government of Swaziland, 2011. Money Laundering and Financing of Terrorism (Prevention) Act,
Mbabane: Government of Swaziland.

Government of Swaziland, 2011. National Clearing and Settlement Systems Act, Mbambane:
Government of Swaziland.

Government of Swaziland, 2012. National Development Strategy, s..: s.n.

GSMA, 2013. Building sustainability: lessons from Swazi cotton. [Online]
Available at: http://www.gsma.com/mobilefordevelopment/building-sustainability-lessons-from-
swazi-cotton
[Accessed 29 April 2014].

Hachigonta, S., Nelson, G. C., Thomas, T. S. & Sibanda, L. M., 2013. Southern African Agriculture
and Climate Change: A Comprehensive Analysis. [Online]
Available at: http://www.ifpri.org/sites/default/files/publications/rr179.pdf
[Accessed 29 April 2014].

Hawkins, P. & van Niekerk, S., 2012. Swaziland's Consumer Credit Market - an economic and legal
overview, Johannesburg: FinMark Trust.

Help Lesotho, n.d. HIV/AIDS in Lesotho. [Online]
Available at: http://helplesotho.org/index.php/lesotho/hivaids-in-lesotho/

Hougaard, C., Chelwa, G. & Swanepoel, A., 2011. Swaziland microinsurance review: a market and
regulatory analysis. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/Swaziland_MI|_Review_2011.pdf
[Accessed 25 March 2014].

Hougaard, C., Chelwa, G. & Swanepoel, A., 2011. Swaziland microinsurance review: a market and
regulatory analysis. [Online]
Available at: http://www.finmark.org.za/wp-content/uploads/pubs/Swaziland_MI_Review 2011.pdf

IECCD, 2015. Development Cooperation Report Fiscal Year 2013-2014, Kathmandu: Ministry of
Finance.

IFAD, 2008. Enabling poor rural people to overcome poverty in Lesotho. [Online]
Available at: http://www.ifad.org/operations/projects/regions/Pf/factsheets/lesotho.pdf
[Accessed 20 June 2014].

IFC, 2010. The SME Banking Knowledge Guide, s.l.: International Finance Corporation.

IFC, 2013. Small and Medium Enterprise Finance: New Findings, Trends and G20/ Global Partnership
fo Financial Inclusion Progress, s.l.: s.n.

ILO, 2012. Lesotho Decent Work Country Programme Phase 2 :2012-2017. [Online]
Available at: http://www.ilo.org/public/english/bureau/program/dwcp/download/lesotho.pdf
[Accessed 17 June 2014].

ILO, 2014. Labour migration. [Online]
Available at: http://www.ilo.org/kathmandu/areasofwork/labour-migration/lang--en/index.htm
[Accessed 9 12 2015].

60 NEPAL FINANCIAL INCLUSION ACTION PLAN




IME, 2016. IME Ltd. and Oxigen Services India jointly launch Indo-Nepal Remittance Service. [Online]
Available at: http://www.imeremit.com.np/news.php

Index Mundi, 2013. Gini Index - Country Ranking. [Online]
Available at: http://www.indexmundi.com/facts/indicators/SI.POV.GINI/rankings
[Accessed 20 March 2014].

Inhlanyelo Fund, 2013. MAP Consultation [Interview] (October 2013).

International Finance Corporation (IFC), 2013. Investment Climate. [Online]
Available at: http://www.ifc.org/wps/wem/connect/18e4cb804f7cdfd7b7f6ff0098cb14b9/chapter5.
pdf?MOD=AJPERES
[Accessed 09 April 2014].

International Livestock Research Institute, n.d. The present marketing system. [Online]
Available at: http://www.ilri.org/InfoServ/Webpub/fulldocs/X5514E/X5514E05.HTM
[Accessed 20 June 2014].

International Monetary Fund (IMF), 2007. The Common Monetary Area in Southern Africa: Shocks,
Adjustment and Policy Challenges. [Online]
Available at: http://cid.bcrp.gob.pe/biblio/Papers/IMF/2007/julio/wp07158.pdf
[Accessed 27 Jan 2014].

International Monetary Fund, 2012. IMF Country Report No. 12/101: Lesotho. [Online]
Available at: http://www.imf.org/external/pubs/ft/scr/2012/cr12101.pdf
[Accessed 19 June 2014].

International Monetary Fund, 2014. World Economic Outlook Database. [Online]
Available at: http://www.imf.org/external/pubs/ft/weo/2014/01/weodata/weorept.aspx-
?sy=2010&ey=2014&scsm=1&ssd=1&sort=country&ds=.&br=1&pr1.x=31&pr1.y=8&c=616%2C7
28%2C199%2C734%2C666&s=NGDP_R%2CNGDPD%2CPPPGDP%2CPPPPC&grp=0&a=
[Accessed 20 June 2014].

International Organisation for Migration (IOM), n.d. Briefing Note on HIV and Labour Migration in Swa-
ziland. [Online]
Available at: http://www.iom.int/jahia/webdav/site/myjahiasite/shared/shared/mainsite/events/
docs/Briefing_Notes_HIV_Swaziland.pdf
[Accessed 29 April 2014].

IOM, n.d. IOM Addresses Labour Shortages in Lesotho’s Health Sector. [Online]
Available at: https://www.iom.int/developmentfund/news/news30.htm

IRIN, 2009. LESOTHO-SOUTH AFRICA: Cross-border health crisis hits mineworkers. [Online]
Available at: http://www.irinnews.org/report/83027/lesotho-south-africa-cross-border-health-crisis-
hits-mineworkers
[Accessed 17 June 2014].

IRIN, 2011. LESOTHO: Public health services in decline. [Online]
Available at: http://www.irinnews.org/report/93873/lesotho-public-health-services-in-decline
[Accessed 17 June 2014].

ITQNET, 2013. MAP Consultation [Interview] (October 2013).

Joubert, P., 2004. Constraints and Challenges of Small and Medium Enterprises (SMEs) in Swaziland:
A Case Analysis. [Online]
Available at: http://sbaer.uca.edu/research/icsb/2004/paper91.pdf
[Accessed 25 April 2014].

Kadaster International, 2014. Land Administration Reform Project Benefits Land Owners in Lesotho.
[Online]
Available at: http://www.gim-international.com/news/land_management/cadastre/id7851-land_
administration_reform_project_benefits_land_owners_in_lesotho.html
[Accessed 11 June 2014].

NEPAL FINANCIAL INCLUSION ACTION PLAN — 61




Kast, F., Meier, S. & Pomeranz, D., 2012. The use of self-help groups as a savings commitment
device in Chile, s.l.: J-Pal.

Khumalo, T. F., 2013. Effective Delivery of Public Education Services. [Online]
Available at: http://www.osisa.org/other/education/swaziland/swaziland-effective-delivery-public-
education-services
[Accessed 29 April 2014].

King, R. & Levine, R., 1993. Finance and Growth: Schumpeter might be right. Quarterly Journal of
Economics, August, pp. 717 - 737.

KLA, 2014a. Qualitative Report on Financial Inclusion in Swaziland (2013), Johannesburg: KLA.

KLA, 2014b. Transcripts supporting Qualitative Report on Financial Inclusion in Swaziland (2013), s.|.:
Unpublished.

KLA, 2014. Qualitative Report on Financial Inclusion in Lesotho , s.l.: KLA.
KPMG, 2011. Power in Africa, s.l.. KPMG.

Kwena, R. M. & Turner, J. A., 2013. Extending pension and savings scheme coverage to the informal
sector: Kenya’s Mbao Pension Plan. International Social Security Review, Vol. 66, pp. 79-99.

Leduka, R. C., 2012. Lesotho Urban Land Market: Scoping Study. [Online]
Available at: http://www.afresnet.net/market/Lesotho%20urban%20land%20markets.pdf
[Accessed 20 June 2014].

Lesotho Electricity Authority, 2013. Public Notice: Lesotho Electricity Company's Tariff Adjustment
Application. [Online]
Available at: http://www.informativenews.co.ls/index.php?option=com_content&view=article&id=7
042%3Avacancy-lesotho-electricity-authority&ltemid=53
[Accessed 02 June 2014].

Lesotho Government, 2010. Land Act 2010. [Online]
Available at: http://www.lesotholii.org/files/node/12161/land_act 2010 pdf 31029.pdf
[Accessed 11 June 2014].

Levine, R., 1997. Financial Development and Economic Growth: views and agenda. Journal of
Economic Literature, 35 (June), pp. 688 - 726.

Levine, R., 2004. Finance and Economic Growth. Development Economics, Volume Il, pp. 20-39.

Madonsela, W. S., 2006. The Textile and Clothing Industry. [Online]
Available at: http://library.fes.de/pdf-files/iez/03796/17swaziland.pdf
[Accessed 04 April 2014].

Mafusire, A. & Leigh, F., 2014. Swaziland. [Online]
Available at: http://www.africaneconomicoutlook.org/fileadmin/uploads/aeo/2014/PDF/CN_Long__
EN/Swaziland_EN.pdf
[Accessed 29 April 2014].
Magagula, M., 2014. Major Changes at SPTC. [Online]
Available at: www.times.co.sz/news/96067-major-changes-at-sptc.html
[Accessed 20 March 2014].

Manoeli, S., 2012. Lesotho after AGOA: From textile booms to sustainable development. [Online]
Available at: http://www.thebrenthurstfoundation.org/Files/Brenthurst._ Commisioned_Reports/
Brenthurst-paper-201206-Lesotho-after-AGOA.pdf
[Accessed 18 June 2014].

Matebesi, P., 2014. Merino breeding in Lesotho, s.l.: National University of Lesotho.

Matebesi, P., 2014. Merino breeding in Lesotho. [Online]

Available at: http://www.merino2014.com/uploads/files/Matebesi-PP-30.04.14.pdf
[Accessed 20 June 2014].

Mathews, C., 2013. Plans to expand or start new mines in Lesotho. [Online]

62— NEPAL FINANCIAL INCLUSION ACTION PLAN




Available at: http://www.financialmail.co.za/features/2013/12/12/plans-to-expand-or-start-new-
mines-in-lesotho
[Accessed 19 June 2014].

MBendi, 2014. Diamond Mining in Lesotho - Overview. [Online]
Available at: http://www.mbendi.com/indy/ming/dmnd/af/le/p0005.htm
[Accessed 19 June 2014].

McCarthey & Associates, 2014. NEWSFLASH — New Minimum Wage for Farm workers effective 1
March, 2014. [Online]
Available at: http://www.mccarthylaw.co.za/newsflash-new-minimum-wage-for-farmworkers-
effective-1-march-2014/

Merriam-Webster Dictionary, 2014. subsistence farming. [Online]
Available at: http://www.merriam-webster.com/dictionary/subsistence%20farming
[Accessed 30 06 2014].

Michigan State University, 2014. Lesotho: Economy. [Online]
Available at: http://globaledge.msu.edu/countries/lesotho/economy
[Accessed 20 June 2014].

Microfinance Services Pty Ltd and Cenfri, 2013. Thailand Financial Inclusion Synthesis Assessment
Report, s.l.: Asian Development Bank.

Militzer, J., 2014. The Right Way to Talk About Money: Ignacio Mas discusses the impact words can
have on financial behaviors at the BoP. [Online]
Available at: http://www.nextbillion.net/blogpost.aspx?blogid=3794
[Accessed 16 04 2014].

Ministry of Education & Training, 2014a. Primary Education. [Online]
Available at: http://www.gov.sz/index.php?option=com_content&view=article&id=295&ltemid=408
[Accessed 09 April 2014].

Ministry of Education & Training, 2014b. Secondary Education. [Online]
Available at: http://www.gov.sz/index.php?option=com_content&id=296&Itemid=409
[Accessed 09 April 2014].

Ministry of Finance, 2012. Development Cooperation Report, s.l.: s.n.

Ministry of Finance, 2014/15. Economic Survey, Kathmandu: Government of Nepal.

Ministry of Finance, 2014/15. Economic Survey, s.l.: s.n.

Ministry of Finance, 2015. Economic Survey, s.l.: Ministry of Finance.

Ministry of Finance, 2015. Economic Survey Fiscal Year 2014/15, Kathmandu: MOF.

Ministry of Health and Population, 2010. Nepal Health Sector Programme I, s.I.: s.n.

Ministry of Health, 2014. About Us. [Online]
Available at: http://www.gov.sz/index.php?option=com_content&id=267&Itemid=403
[Accessed 20 April 2014].

Ministry of Labour & Social Security), 2014. Scholarship Service. [Online]
Available at: http://www.gov.sz/index.php?option=com_content&id=410&Itemid=373
[Accessed 09 April 2014].

Ministry of Labour and Social Security, 2011. Integrated Labour Force Survey 2010/11 (ILFS),
Mbabane: Ministry of Labour and Social Security.

Ministry of Natural resources, n.d. Lesotho National Adaptation Programme of Action on Climate
Change. [Online]
Available at: http://jadafa.co.za/LinkClick.aspx?fileticket=qriCsNaF240%3D&tabid=198
[Accessed 20 June 2014].

Ministry of Tinkhundla Administration and Development, 2009. Operational Manual for Community
Poverty Reduction Fund, Mbabane: Ministry of Tinkhundla Administration and Development.

| NEPAL FINANCIAL INCLUSION ACTION PLAN 63




Ministry of Tinkhundla Administration and Development, 2014. About Tinkhundla: Tinkhundla Centres.
[Online]
Available at: http://www.gov.sz/index.php?option=com_content&view=article&id=188&ltemid=222
[Accessed 19 May 2014].

Ministry of Tinkundhla Administration and Development, 2009. Community Poverty Reduction Fund
Operational Manual, Mbabane: Government of Swaziland.

Mnisi, S., 2007. Swaziland’s Participation in the Maputo Corridor Initiative. [Online]
Available at: http://www.mcli.co.za/mcli-web/events/2007/180ct07/session8/026-The-
Participation-of-Swaziland.pdf
[Accessed 29 April 2014].

MoHP, 2014. Annual Report - Department of Health Services, s.l.: s.n.

Mosaase, A., n.d. Lesotho's land policy under the land act 1979 and its implications for the agricultural
sector. [Online]
Available at: http://archive.unu.edu/unupress/unupbooks/80604e/80604E0a.htm#Lesotho's land
policy under the land act 1979 and its implications for the agricultural sector
[Accessed 11 06 2014].

Motsoari, C., 2012. Access tfo Credit and Agricultural Production in Lesotho. [Online]
Available at: http://etd.uovs.ac.za/ETD-db//theses/available/etd-08152012-122709/unrestricted/
MotsoariC.pdf
[Accessed 17 June 2014].

Mpaki, B., 2013. New Dawn for SMEs. [Online]
Available at: http://publiceye.co.ls/?p=2750
[Accessed 29 06 2014].

MTN, 2013. MAP Consultation [Interview] (October 2013).

National Aids Commission, 2006. NATIONAL HIV & AIDS Strategic Plan (2006-2011). [Online]
Available at: http://www.nationalplanningcycles.org/sites/default/files/country _docs/Lesotho/
hiv_plan_lesotho.pdf
[Accessed June17 2014].

Nedbank (Swaziland) Limited, 2012. Annual Report, Mbabane: Nedbank (Swaziland).

Nepal Economic Forum, 2015. nefport, Kathmandu: Nepal Economic Forum.

Nepal Rastra Bank, 2015. Macro Economic Situation of Nepal 2014/15, s.l.: s.n.

Nepal Rastra Bank, 2016. Policy for Licensing of Payments Related Interest. [Online]

Available at: https://nrb.org.np/psd/files/Policies--Licensing_Policy_for_Payment_Related_
Institutions_2073.pdf

Nepal Rastra Bank, n.d. Circular on Provision Regarding Bank and Financial Insitution regarding

banking service fee. [Online]

Provision%20regarding%20Consumer%20Protection%20&%20Financial%20Literacy.pdf
Nepal Telecommunications Authority, 2015. MIS Report, s.l.: s.n.

Nepal, E. E. C., n.d. Overview of Nepalese Small and Medium Enterprises. [Online]
Available at: http://www.eec-nepal.org.np/eec/ecibon/report/211/Publication/CHAPTER%203-4.
pdf

News24, 2013. Swaziland is a monarchial democracy - King. [Online]
Available at: http://www.news24.com/Africa/News/Swaziland-is-a-monarchial-democracy-
king-20130902
[Accessed 29 April 2014].

NRB, 2016. Monetary Policy. [Online]
Available at: https://www.nrb.org.np/ofg/monetary_policy/Monetary_Policy_(in_
English)--2016-17_(Full__Text).pdf

‘ 64 ‘%‘ NEPAL FINANCIAL INCLUSION ACTION PLAN




[Accessed 23 December 2016].

NRB, 2016. Monthly Statistics. [Online]
Available at: https://nrb.org.np/bfr/statistics/Monthly_Statistics/Monthly_Statistics--2073-05%20
(Mid%20Sep%20,2016).pdf
NRB, n.d. Nepal Rastra Bank Strategic Plan 2012-2016. [Online]
Available at: https://nrb.org.np/cpd/strategic_plan_2012-2016.pdf
[Accessed 21 December 2016].

Nseera, E. & Bhatia, A., 2014. African Economic Outlook: Lesotho. [Online]
Available at: http://www.africaneconomicoutlook.org/fileadmin/uploads/aeo/2014/PDF/CN_Long__
EN/Lesoto EN.pdf
[Accessed 18 June 2014].

Oanda, 2014. Historical Exchange Rates. [Online]
Available at: http://www.oanda.com/currency/historical-rates/
[Accessed 14 04 2014].

OCHR, 2013. Annex: Questions and issues for contributions to Secretary-General Report pursuant,
General Assembly Resolution 65/182. [Online]
Available at: http://www.ohchr.org/Documents/Issues/OlderPersons/Submissions/Swaziland.pdf
[Accessed 25 March 2014].

Open Society Initiative for Southern Africa (OSISA), 2012. Swazi crisis hits poorest hardest. [Online]
Available at: http://www.osisa.org/economic-justice/swaziland/swazi-crisis-hits-poorest-hardest
[Accessed 29 April 2014].

Overseas Development Institute (ODI), 1999. Land Tenure Reform and Rural Livelihoods in Southern
Africa. Natural Resourse Perspectives, February.lssue No. 39.

Oxford English Dictionary, 2012. Subsistence, n. [Online]
Available at: http://www.oed.com/view/Entry/193020?redirectedFrom=subsistence#eid
[Accessed 30 06 2014].

Paul Budde Communication, 2014. Swaziland - Telecoms, Mobile and Broadband. [Online]
Available at: http://www.marketresearch.com/Paul-Budde-Communication-Pty-Ltd-v1533/
Swaziland-Telecoms-Mobile-Broadband-8031949/

[Accessed 22 March 2014].

Payne, S., 2014. SACU'’s uncertain future. [Online]
Available at: http://www.thetradebeat.com/opinion-analysis/sacu-s-uncertain-future
[Accessed 24 Mar 2014].

PEP, 2013. MAP Consuiltation [Interview] (October 2013).

Pérouse de Montclos, M.-A., 2005. Queen's University. [Online]
Available at: http://www.queensu.ca/samp/migrationresources/Documents/Montclos_diasporas.
pdf
[Accessed 12 June 2014].
Phakathi, M., 2013. The Struggle to Keep Swaziland’s Primary Schools Free. [Online]
Available at: http://www.ipsnews.net/2013/02/the-struggle-to-keep-swazilands-primary-schools-

free/
[Accessed 20 March 2014].

Red Flank, 2013. Mapping of potential financial services distribution channels in SADC, Cape Town:
FinMark Trust.

Republica, 2016. Nepse plans to expand share trading outside Kathmandu within 2 months. [Online]
Available at: http://admin.myrepublica.com/society/story/34954/nepse-plans-to-expand-share-
trading-outside-kathmandu-within-2-months.html
[Accessed 12 December 2016].

Reuters, 2013. Swaziland shows signs of turning corner on world's highest HIV rates. [Online]

| NEPAL FINANCIAL INCLUSION ACTION PLAN 65




Available at: http://in.reuters.com/article/2013/09/23/health-aids-swaziland-
idINL5SNOHJ35320130923
[Accessed 29 April 2014].

RIRF, 2010. Annual Report 2010, Mbabane: RIRF.

RIRF, 2011. Guideline 0-2 for Insurers and Intermediaries regarding Anti-money laundering and
Combating the Financing of Terrorism, issued by the office of the Registrar of Insurance and
Retirement Funds in 2010 (revised March 2011), Mbabane: RIRF.

RIRF, 2013a. Market Development Report, Mbabane: RIRF.
RIRF, 2013b. MAP Consultation [Interview] (October 2013b).

Royal Swaziland Sugar Corporation, 2014. [Online]
Available at: http://www.rssc.co.sz/
[Accessed 20 March 2014].

SACU, 2007. About SACU. [Online]
Available at: http://www.sacu.int/about.php?id=394
[Accessed 24 Mar 2014].

SARC Department, 2013. Kingdom of Lesotho: Country Strategy Paper. [Online]
Available at: http://www.afdb.org/fileadmin/uploads/afdb/Documents/Project-and-
Operations/2013-2017%20-%20Lesoth0%20-%20Country%20Strategy%20Paper.pdf
[Accessed 8 June 2014].

SARS, 2008. 2008 Tax Statistics. [Online]
Available at: http://www.sars.gov.za
[Accessed 29 April 2014].

SARS, 2012. 2012 Tax Statistics. [Online]
Available at: http://www.sars.gov.za
[Accessed 29 April 2012].

SBS, 2013. Annual Report 31 March 2013, Mbabane: SBS House.
SBS, 2013. Home Loans Brochure, Mbabane: SBS House.

Scheider, F., Buehn, A. & Montenegro, C. E., 2010. Shadow Economies all over the World : New
Estimates for 162 countries from 1999 to 2007. [Online]
Available at: http://www.economics.uni-linz.ac.at/members/Schneider/files/publications/
LatestResearch2010/SHADOWECONOMIES_June8_ 2010_FinalVersion.pdf
[Accessed November 2015].

Schneidman, W., 2014. AGOA: Economic Effects of Providing Duty-free Treatment for Imports.
[Online]
Available at: http://agoa.info/news/article/5341-agoa-economic-effects-of-providing-duty-free-
treatment-for-imports.html
[Accessed 24 March 2014].

Secretariat, C. A., 2015. Constitution of Nepal, s.l.: s.n.
SEDCO, 2013. MAP Consultation [Interview] (October 2013).

Shabalala, T., 2009. Manufacturing Statistics Country Presentation - Swaziland. Lusaka, Zambia,
United Nations Department of Economic and Social Affairs.

Sibandze, S., 2013. SD SMES pay highest taxes in the region. [Online]
Available at: http://www.times.co.sz/business/89917-sd-smes-pay-highest-taxes-in-the-region.
html
[Accessed 29 April 2014].

Sibandze, S., 2013. Swazibank partners with Mastercard. [Online]

Available at: http://www.times.co.sz/business/94374-swazibank-partners-with-mastercard.html
[Accessed 23 April 2014].

66— NEPAL FINANCIAL INCLUSION ACTION PLAN




Sibandze, S., 2014. Govt has two months to save over 9,000 jobs. [Online]
Available at: http://www.times.co.sz/news/95418-govt-has-two-months-to-save-over-9-000-jobs.
html
[Accessed 04 April 2014].

Simelane, M., 2014. Nsoko Sugar Mill to Sell Shares to the Public. [Online]
Available at: http://www.times.co.sz/musa-hlophe/94958-nsoko-sugar-mill-to-sell-shares-to-the-
public.html
[Accessed 22 March 2014].

Small Micro Medium Enterprise Unit (SMME) Unit, 2010. SMME Census Report, Mbabane: Ministry of
Commerce, Industry and Trade.

Smit, H. & Chamberlain, D., 2011. Beyond Sales: new frontier in microinsurance distribution. [Online]
Available at: www.microinsurancefacility.org/sites/default/files/mpaper8.pdf
[Accessed 22 April 2014].

South African Foreign Policy Initiative, 2012. Lesotho: country strategy paper 2013-2017. [Online]
Available at: http://www.safpi.org/news/article/2013/lesotho-country-strategy-paper-2013-2017
[Accessed 20 June 2014].

Southern Africa Regional Resource Centre (SARC), 2013. Swaziland Country Strategy Paper 2014 -
2018. [Online]
Available at: http://www.afdb.org/fileadmin/uploads/afdb/Documents/Project-and-
Operations/2014-2018%20-%20Swaziland%20Country%20Strategy%20Paper%20(Draft%20
Version).pdf
[Accessed 8 January 2014].

Southern African Customs Union (SACU), 2012. Annual Report 2012. [Online]
Available at: http://www.sacu.int/publications/reports/annual/2012/annualreport2012.pdf
[Accessed 29 April 2014].

SPTC, 2013. MAP Consultation [Interview] (October 2013).

Standard Bank Swaziland Limited, 2012. Annual Report 2012, Mbabane: Standard Bank.
Standard Bank Swaziland Limited, 2013. MAP Consultation [Interview] (October 2013).
SwaziBank, 2012. Annual Report 2012, Mbabane: SwaziBank.

Swaziland Building Society (SBS), 2014. About Us: Brief History. [Online]

Available at: http://www.sbs.co.sz/
[Accessed 20 March 2014].

Swaziland Energy Regulatory Authority (SERA), 2013. Electricity Sector. [Online]
Available at: http://www.sera.org.sz/index.php?option=com_
content&view=article&id=7&Itemid=30
[Accessed 22 March 2014].

Swaziland Investment Promotion Authority (SIPA), 2012. Investment Opportunities in Swaziland,
Manzini: SIPA.

Swaziland Investment Promotion Authority, 2013. SIPA. [Online]
Available at: http://www.sipa.org.sz/
[Accessed 24 March 2014].

Swaziland Stock Exchange (SSX), 2013. MAP Consultation [Interview] (September 2013).

Swaziland Sugar Association (SSA), 2014. Fact Sheet. [Online]
Available at: http://www.swazibusiness.com/swazisugar/facts.html
[Accessed 22 March 2014].

Swiss Re, 2013. Sigma 3/2013 - World insurance in 2012: Progressing on the long and winding road
to recovery. [Online]
Available at: http://media.swissre.com/documents/sigma3_2013_en.pdf
[Accessed 25 March 2014].

NEPAL FINANCIAL INCLUSION ACTION PLAN — 67




Technoserve, 2013. MAP Consultation [Interview] (October 2013).

The Kathmandu Post, 2016. Demand up for agri-insurance products. [Online]
Available at: http://kathmandupost.ekantipur.com/news/2016-09-11/demand-up-for-agri-
insurance-products.html
[Accessed 21 December 2016].

The World Bank (a), 2013. Lesotho: Health Sector Reform Program Phase II. [Online]
Available at: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/
AFRICAEXT/0,,contentMDK:22707082~pagePK:146736~piPK:226340~theSitePK:258644,00.
html?cid=3001_2
[Accessed 17 June 2014].

The World bank (b), 2013. Lesotho: A Safety Net to End Extreme Poverty. [Online]
Available at: https://openknowledge.worldbank.org/bitstream/
handle/10986/16650/777670REVISEDObox379793B00PUBLICO.pdf?sequence=1
[Accessed 17 June 2014].

The World Bank (c), 2014. World DataBank: World Development Indicators. [Online]
Available at: http://databank.worldbank.org/data/views/reports/chart.aspx#
[Accessed 17 June 2014].

The World Bank (e), 2014. Ease of Doing Business in Lesotho. [Online]
Available at: http://www.doingbusiness.org/data/exploreeconomies/lesotho/
[Accessed 17 June 2014].

The World Bank (f), 2013. Lesotho: Health Sector Reform Program Phase II. [Online]
Available at: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/
AFRICAEXT/0,,contentMDK:22707082~pagePK:146736~piPK:226340~theSitePK:258644,00.
html?cid=3001_2
[Accessed 20 June 2014].

The World Bank, 2013. Deposit Insurance Dataset. [Online]
Available at: http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/0,,con-
tentMDK:23582743~pagePK:64214825~piPK:64214943~theSitePK:469382,00.html
[Accessed 21 December 2016].

The World Bank, 2013. Fact Sheet: The World banks and Agriculture in Africa. [Online]
Available at: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/
AFRICAEXT/0,,contentMDK:21935583~pagePK:146736~piPK:146830~theSitePK:258644,00.
html
[Accessed 17 June 2014].

The World Bank, 2013. GINI Index (World Bank Estimate). [Online]
Available at: http://data.worldbank.org/indicator/SI.POV.GINI
[Accessed 28 March 2016].

The World Bank, 2015. Nepal Overview. [Online]
Available at: http://www.worldbank.org/en/country/nepal/overview

The World Bank, 2016. Nepal Transport Sector. [Online]
Available at: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/SOUTH-
ASIAEXT/EXTSARREGTOPTRANSPORT/0,,contentMDK:20560914~menuP-
K:869038~pagePK:34004173~piPK:34003707~theSitePK:579598,00.html

Tibiyo Taka Ngwane, 2012. Annual Report 2012. [Online]
Available at: http://www.tibiyo.com/AnnualReport2012.pdf
[Accessed 24 March 2014].

Times Live, 2014. Zuma to help launch phase two of Lesotho Highlands Water Project. [Online]
Available at: http://www.timeslive.co.za/politics/2014/03/26/zuma-to-help-launch-phase-two-of-
lesotho-highlands-water-project

68 NEPAL FINANCIAL INCLUSION ACTION PLAN




[Accessed 20 June 2014].

Truen, S. & Chisadza, S., 2012. The South Africa-SADC Remittance Channel. [Online]
Available at: http://cenfri.org/documents/Remittances/2012/The%20South%20Africa-SADC %20
remittance%20channel_Report.pdf
[Accessed 29 April 2014].

U.S Department of Justice & Federal Trade Commission, 2010. Horizontal Merger Guidelines.
[Online]
Available at: http://www.justice.gov/atr/public/guidelines/hmg-2010.pdf
[Accessed 09 April 2014].

Ulandssekretariatet LO/FTF Council, 2013. Swaziland - Labour Market Profile 2013. [Online]
Available at: http://www.ulandssekretariatet.dk/sites/default/files/uploads/public/PDF/LMP/
swaziland_2013_final_web.pdf
[Accessed 25 March 2014].

UN, 2015. UN Treaty Collection. [Online]
Available at: https://treaties.un.org/pages/ViewDetails.aspx?src=TREATY&mtdsg_no=X-
3&chapter=10&lang=en

UNAIDS, 2012. Swaziland Country Report on Monitoring the Political Declaration on HIV and AIDS.
[Online]
Available at: http://www.unaids.org/en/dataanalysis/knowyourresponse/
countryprogressreports/2012countries/ce_SZ_Narrative_Report[1].pdf
[Accessed 29 April 2014].

UNDP, 2012. Trade Capacity Assessment and Action Plan. [Online]
Available at: http://www.eif.org.Is/docs/capdev.pdf
[Accessed 17 June 2014].

UNDP, 2013. Income Gini Coefficient. [Online]
Available at: http://hdr.undp.org/en/content/income-gini-coefficient
[Accessed 29 February 2016].

UNFCO, 2011. An overview of Eastern Development Region, Biratnagar: United Nations Nepal
Information Platform.

UNFCO, 2011. An overview of far western development region, Biratnagar: UN nepal information
platform.

UNFCO, 2011. An Overview of Mid Western Region of Nepal, Biratnagar: UN Nepal Information
platform.

UNICEF, 2006. Africa's Orphaned Generations. [Online]
Available at: http://www.unicef.org/sowc06/pdfs/africas_orphans.pdf
[Accessed 25 March 2014].

United Nations Children's Fund (UNICEF), 2012. Swaziland Statistics. [Online]
Available at: http://www.unicef.org/infobycountry/swaziland_statistics.html
[Accessed 29 April 2014].

United Nations, 2013. Services Policy Review: Lesotho. [Online]
Available at: http://unctad.org/en/PublicationsLibrary/ditctncd2012d1_en.pdf
[Accessed 19 June 2014].

United States Department of State, 2012. Lesotho. [Online]
Available at: http://www.state.gov/outofdate/bgn/lesotho/197358.htm
[Accessed 20 June 2014].

van Schalkwyk, A., 2006. The Indigenous Law of Contract with Particular Reference to the Swazi in
the Kingdom of Swaziland, Pretoria: UNISA.

Vandome, C., Vines, A. & Weimer, M., 2013. Swaziland: Southern Africa’s Forgotten Crisis, London:
Chatham House.

| NEPAL FINANCIAL INCLUSION ACTION PLAN — 69




V. K., 2013. Swabhimaan scheme: Government scheme. [Online]
Available at: http://www.edubro.com/swabhimaan-scheme/

Wade Publications, 2011. Lesotho review: An Overview of the King. [Online]
Available at: http://www.lesothoreview.com/agriculture.htm
[Accessed 18 June 2014].

Wade, A. & Lovegrove, S., 2011. Lesotho review: An Overview of the King. [Online]
Available at: http://www.lesothoreview.com/agriculture.htm
[Accessed 18 June 2014].

WASH -RCNN, n.d. Drinking Water Policies and Quality issues in Nepal. [Online]
Available at: http://www.wash-rcnn.net.np/drinking-water-policies-and-quality-issues-in-nepal
[Accessed March 2016].

World Bank, 2006. Enterprise Surveys: Country Profile Swaziland 2006. [Online]
Available at: http://www.enterprisesurveys.org/~/media/FPDKM/EnterpriseSurveys/Documents/
Profiles/English/swaziland-2006.pdf
[Accessed 29 April 2014].

World Bank, 2010. Estimates of Migrant Stocks. [Online]
Available at: http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTDECPROS-
PECTS/0,,contentMDK:22803131~pagePK:64165401~piPK:64165026~theSitePK:476883,00.
html
[Accessed 25 March 2014].

World Bank, 2011. Swaziland Rural Sector Review: The Livestock and Horticulture Value Chains in
Swaziland - Challenges and Opportunities. [Online]
Available at: http://www-wds.worldbank.org/external/default/WDSContentServer/
WDSP/1B/2012/06/27/000426104_20120627105636/Rendered/PDF/702010ESWOP-
11900PN200June0270020110.pdf
[Accessed 22 April 2014].

World Bank, 2012. Bilateral remittance estimates using migrant stocks, destination country incomes,
and source country incomes. [Online]
Available at: http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTDECPROS-
PECTS/0,,contentMDK:22803131~pagePK:64165401~piPK:64165026~theSitePK:476883,00.
html
[Accessed 20 March 2014].

World Bank, 2012. Databank, s.l.: s.n.

World Bank, 2013. Agriculture, value added (% of GDP). [Online]
Available at: http://data.worldbank.org/indicator/NV.AGR.TOTL.ZS?page=6
[Accessed 29 April 2014].

World Bank, 2013. Data: GDP Growth (annual %). [Online]
Available at: http://data.worldbank.org/indicator/NY.GDP.MKTP.KD.ZG
[Accessed 29 April 2014].

World Bank, 2013. Data: Private Sector. [Online]
Available at: http://data.worldbank.org/topic/private-sector
[Accessed 29 April 2014].

World Bank, 2013. Lesotho: Health Sector Reform Program Phase II. [Online]
Available at: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/
AFRICAEXT/0,,contentMDK:22707082~pagePK:146736~piPK:226340~theSitePK:258644,00.
html?cid=3001_2
[Accessed 17 June 2014].

World Bank, 2013. Life expectancy at birth, total (years). [Online]
Available at: http://data.worldbank.org/indicator/SP.DYN.LEOQO.IN

|70 — NEPAL FINANCIAL INCLUSION ACTION PLAN




[Accessed 29 April 2014].

World Bank, 2013. Population (Total). [Online]
Available at: http://data.worldbank.org/indicator/SP.POP.TOTL
[Accessed 29 April 2014].

World Bank, 2013. World Development Indicators 2013. [Online]
Available at: http://databank.worldbank.org/data/home.aspx

World Bank, 2014. Ease of Doing Business in Lesotho. [Online]
Available at: http://www.doingbusiness.org/data/exploreeconomies/lesotho/
[Accessed 17 June 2014].

World Economic Forum (WEF), 2013. The Global Competitiveness Report 2013 - 2014: Full Data
Edition. [Online]
Available at: http://www3.weforum.org/docs/WEF _GlobalCompetitivenessReport_2013-14.pdf
[Accessed 22 March 2014].

World Economic Forum, 2015/16. The Global Competitiveness Report. [Online]
Available at: http://www3.weforum.org/docs/gcr/2015-2016/Global_Competitiveness_
Report_2015-2016.pdf
[Accessed 22 October 2015].
World Rainforest Movement, 2014. Swaziland. [Online]
Available at: http://wrm.org.uy/browse-by-country/africa/swaziland/
[Accessed 24 Mar 2014].
World Vision, 2013. MAP Consultation [Interview] (October 2013).
Youth Development Fund, 2013. MAP Consultation [Interview] (October 2013).
Youthpolicy.org, 2014. Lesotho. [Online]
Available at: http://www.youthpolicy.org/factsheets/country/lesotho/
[Accessed 17 June 2014].
Zollman, J., 2010. Waiting for Rain, Reaching for Mangoes: The Origins, Evolution, and Roles of
Savings Groups in Rural Swaziland, Boston: Tufts University.

NEPAL FINANCIAL INCLUSION ACTION PLAN —71]




This document was produced with technical support from
UNCDF and UNNATI A2F project and funding support from Danida and UKaid.

NN L7 @

=<E

<

VA L‘ @ Nepal-Denmark Development Cooperation
U Kald INCLUSIVE GROWTH

from the British people PROG RAMME IN NEPAL m






