Risk Communication during Pandemic

Ministry of Health and Population
Government of Nepal

Jestha 15 2077 (May 28, 2020)




Overview

Timeline

Epidemiology and Disease Control Division

National Health Education Information Communication Centre
Health Emergency Operation Centre

Ministry of Health and Population

Rumor Tracking Mechanism
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Timeline

e HEOC Hotline Media Briefing e Hamro Swasthya launched
: Mobile hotline Daily Press media Official Mobile
numbers was started briefing was started. Application for MOHP

and 1133 was started
on 315t March 2020

6th Feb 2020 13th March 2020 29t March2020 29th March 2020

was launched.

Situation Report EDCD call center COVID portal launched
First Situation Report 1115 call center was Dedicated website for
was published for i started i  COVID-19 was
COVID-19 : . launched

d °© officially .www.covid19

ohp.gov.np

g
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If you have symptoms as below,

please visit our health desk
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Point of Entry International Travel Arrangement TIA
-Standee developed and displayed (Contains message
in English and Chinese language)

-Inflight Announcement (Chinese, English and Nepali)
Points of Entry: Ground Crossings
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Dissemination of FAQ IEC materials on COVID-19 ()
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Focal Point for National Risk
Communication and Community
Engagement (RCCCE) activities

Regular RCCE partners meeting held to
discuss on issues and key priority
messages.

Orientation to religious leaders with
support from partner organization
(n=80)

Validation of rumors tracked and sharing . L - 3
with MOHP for media briefing " W Awareness Message -

WHO risk communication (RC) materials adapted and shared with notifications spread via radio and
concerned authorities (EDCD and HEOC) for wider circulation in both Nepali  television up to Federal,

and English language via NHEICC Web portal Province and Local Level on a
COVID-19 related IEC, BCC and training materials distributed in key regular basis

locations via stakeholders

Collaborative work with partner agency and mobile networks (Ncell, NTC)

for pushing the COVID-19 awareness messages
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.® PRESS RELEASE
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* Designated focal points for

managing the information
dissemination via

* Regular Press Release as and

when required through
MOHP

Sharing of published materials jointly by EDCD and
HEOC (e.g. press releases, situation reports)

 Hotline Numbers

(1155) and 3 mobile
number designated
to provide
information on
COVID-19 to general
public from 8:00AM
to 20:00 PM




Province wise Caller %
32%

22%

16%

10% 9%

6% 5%

province 1 province 2 province 3 province 4 province 5 province 6 province 7




Daily national live press briefing
Orientation to Media on COVID-19

Crash course on Risk communication to
MOHP officials

Social Media

COVID-19 web portal
Hamro Swasthya Application

Ministry of Health and Population-Nepal
Facebook page

Official Viber Community
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s": COVID-19 web portal(www.covid19.mohp.gov.np)

Users

553,686
Jﬁﬁﬂh;qxfﬁmwfﬁ_f"_‘—w

Mumber of Sessions per User

2.73
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Avg. Session Duration

00:01:21
v S

Mew Users

552,836
" TS

Pageviews

2,072,388
AMp_aran SN

Bounce Rate

79.01%

Sessions

1,911,114
MM SN T

Pages / Session

1.37

Y e —

B Wew Visitor M Returning Visitor
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Export Data £

Published Post Type Targeting Reach Engagement Promote
05/2772020 “n Situation update report #108 as of 27 = 2 B.5K
8:31 PM l.l: May 2020 (Nepali and English - . ek 1.5K

|
FE
i i

Novel Coronavirus (COVID-19) 2 - 376K Organic Paid
Media Briefing 2077.02 14 #COVID- ‘ ZEAK 58K 1] 8 01 ]
05/26/2020 «+n Situation update report #107 as of 26 - 133K B
I A 7 Boost Post
8:28 FM LT May 2020 (MNepali and English = L. 1af1K 2.8K
Actions on Page i Page Views i i
05262020 Novel Coronavirus (COVID-19) A S 38K rom— Boost Post snril 30 Mau e R .
340 PM " Media Briefing 2077 02 13 £COVID- ™ 3 Gl 58K | P20 WY 20 A e
gt B @ =2x 27k . Boost Post 1198590
o ' E
= = Total Page Views 4 152%
051252020 1 Situafion update report #106 as of 25 = 2 g 13K lotal Fage Views A152%
501 PM May 2020 {Nepali and English - " 1K 27K HocxFost
057252020 Novel Ceronavirus (COVID-19) A S 502K Boost Post
351 FM ﬁ Media Eriefing 2077.02 122COVID- = Ak 106K
052572020 Minisiry of Health and Populafion- = A o HK TS Boost Post
10156 AM Nepal is sharing a COVID-19 o . eSS 101K §
05/2472020 wen Situation update report #105 as of 24 = X P 133k B Boost Post i ’ i i
335 PW = .. May 2020 (Nepali and English = s 26K | Page Likes Post Reach Story Reach
April 29 - May 26 April 29 - May 26 April 29 - May 26
052472020 = Ministry of Health and Population- 2 o 104K @
itk Nepal [ 7] [ 131.7K vl g
81 452 4 890 406 Get Story Insights
051242020 Novel Coronavirus (COVID-19) a . 61K H ! !
4 — Boost Post
346 PM B8 g prcing 207702 112coviD- B € HELS 1.9K Peonle Heacied w 1%k
I Sallicu "
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% Hamro Swasthya Application and Viber Community

e Total Download: 1,32,730 = & wrems o
HIS-2% dearss
* Active users: 87001 ot e \

343,070 members

o a MoHP Nepal COVID-19 ¥
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NHEICC HEOC (1133)

o N— N . l

. Send the Rumor RDT & PCR
Call Center 1115 Case Quarantine, Collection of & Question to Send the Data
(Supported by Investigation & Isolation, Treatment Rumor & questions the NHEICC to MoHP
WHO) Contract Tracing & Follow up from 1115 & 1113 S
\ J \
I~ l \
~ o \

Call Response by IVR Rumor & Concern ~ o Develop & Dissemination \ v

Agent Question Record ™S~ of IEC/BCC Materials \

N l < \\ Send Report to Send Report to
v ~ N \ the EDCD the MoHP
Daily Response of Update on Website & [\ \ P 7
Rumor & Question Social Media \\ \ e
by WHO and < N \ s
S AN \ /
- ~ NN y
~ ~ \\ \ //
Devel ~
Send to Send to Call Center ev.e op & Send to ~ N N s
Customize IEC/BCC _ ~ N O\
NHEICC for Call Response . MoHP | — — —— — SO
Materials | | "~~~ | T T == \: |

( \

Coordination &
Mobilization of All |
Agencies

Media Briefing & Update on Website
Public Awareness | & Social Media

Update on Website & Social Media




Challenges

 Fake news and rumors

* Mistrust from public due to COVID-19 being a new disease,
continuous change in evidence from ongoing researches
leading to new policies.

* Handling media and journalists
* Information generation and channel of dissemination
* Designated and dedicated focal person
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Recommendations
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Lab Report
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Contact Tracing

Concern
Doctor/Healh|
worker
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-
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» Spokesperson should be identified in each province who will
be overall responsible to communicate with MOHP

* |dentified hotspot vs. Provincial targeted intervention

e Serious issues vs. Provincial targeted intervention
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Discussions
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Thank You !
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